3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

3axoH P® ot 7 despansa 1992 r. N 2300-1 "O 3ammure nipaB norpedureneit’ (c isMEHEHUSIMHU U
NOTIOJHEHUSIMHU )

C u3MeHeHHSIMH H JOIMOJIHCHUSAMHU OT:

2 mrons 1993 1., 9 suBaps 1996 1., 17 nexabps 1999 r., 30 nexabps 2001 r., 22 aBrycra, 2 HOsA0ps, 21 nexadps 2004 r.,
27 utons, 16 okTsa0ps, 25 HostOpst 2006 1., 25 okTsa6pst 2007 1., 23 wronst 2008 1., 3 uronst, 23 HosOps 2009 1., 27 uroHs,
18 mromst 2011 r., 25 wrons, 28 wuronst 2012 r., 2 mrons, 21 nexadpst 2013 1., 5 mas 2014 1., 13 mrons 2015 r., 3 wrons
2016 r., 1 mas 2017 r., 18 amperst, 4 urons, 29 urons 2018 r., 18 mapra, 18 uronst, 2 mexadps 2019 r., 24 anpens, 31
utoist, 8, 22 nexadpst 2020 r., 11 urons 2021 r.

TAPAHT:

Cwm. CTpaTeruio rocyapcTBeHHON monutuku PO B 06macTu 3amuThl mpaB noTpedUTeNel Ha Iepuo 10
2030 r., yrBepxkaeHHy0 pacnopsbxkenueM [Ipasurensctea PO ot 28 arycra 2017 r. N 1837-p

CMm. O030p MPAKTUKU PACCMOTPEHUS CylaMu T [0 CIOpaM O 3allUTe MpaB MOTpeduTenei, CBI3aHHBIM
C peayMzanuer TOBApOB W yCIyT, yTBepxacHHBIA [Ipesuamymom BepxoBnoro Cyna PD 17 oktabps
2018 r.

Cum. O630p cyneOHON MpaKTUKU IO JejiaM, CBSI3aHHBIM C 3aIIMTOH MpaB moTpedurteneil (uHAHCOBBIX
yciyr, yrBepxaeHHbin [Ipesunnymom Bepxosuoro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHMM CcyJaMu TpaXKJaHCKMX Jed M0 CHOpaM O 3alluTe MpaB HOTpeOUTEned CcM.
nocraHosneHue [Inenyma Bepxosnoro Cyna P® ot 28 urons 2012 r. N 17

[lo otmenpHBIM BOMpOCaM MPUMEHEHHWs HACTOSIIETO 3aKOHA CM. Da3bICHEHHWs, YTBEP)KICHHBIC
npukazoMm ['AK PO ot 20 mas 1998 r. N 160, pazbsicuenus ['KAII PO ot mapra 1996 r.

CM. KOMMEHTApUU K HACTOSALIEMY 3aKOHY

MNudopmanust 06 U3MEHEHUAX:

IIpeambyna usmenena c 1 noabpsa 2020 a. - @edepanvusiil 3akon om 31 urona 2020 2. N 290-D3

Cm. npedvldyuiyio pedaxkuuio
TAPAHT:

CM. DHIIMKIIONEINY, IMO3MIMU BBICIIUX CYJIOB W JIPYrHMe KOMMEHTapuH K IpeamOylie HacTOSIIEero
3akoHa

Hacrosimuit  3akoH  perynupyeT OTHOIICHHWS, BO3HUKAIONIME MEXKAY MOTPEOUTEISIMU |
W3TOTOBUTENISIMH, HCTIOTHUTEISIMU, UMIIOPTEPAMH, MPOJIaBLIaMH, BIAACIbIIAMU arperaTopoB HHGopMaIun
0 ToBapax (yciyrax) Mmpu Mnpojake TOBapoB (BHITIOJIHEHUH padOT, OKa3aHUH YCIyT), YCTaHABIMBACT MpaBa
notpebureneil Ha MpuoOpeTeHrue TOBapoB (padoT, ycIyr) HaUIekKaIIero KayecTBa W O€30MacHBIX IS
KH3HH, 3I0POBbsI, UMYIIIECTBA MOTPEOUTENCH M OKPYXKAFOIIEH Cpebl, TOTydeHrue HHPOPMAIIUK O ToBapax
(paboTtax, yciyrax) 1 00 MX HM3TOTOBHUTENSAX (MCIONHUTENSAX, MPOJABIAX), O BIaJeibliaX arperaropon
nHpopmanmu o ToBapax (ycayrax), MPOCBEIICHHE, TOCYJApPCTBEHHYIO W OOIICCTBEHHYIO 3alllUTy HX
MHTEPECOB, a TAK)XKE ONPEIEIIET MEXaHU3M pealln3allii 3THX IpaB.

OCHOBHBIE TIOHSITHS, UCTIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:

NoTpeduTeNb - TPAKIAHWH, HUMCEIOIIMH HaMepeHHe 3aKa3aTh WIM NpHOOpecTH Jnbo
3aKa3bIBAIONINI, MPUOOPETAIOMINNA WU MCTIONB3YIOMUA TOBaphl (PabOThl, YCIYTH) UCKIIOYUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXK], HE CBS3aHHBIX C OCYIICCTBICHUEM MPEANPUHIMATEIBCKOM
TeSITeTbHOCTH;

U3rOTOBUTE/b - OpPraHU3alys HE3aBUCHUMO OT €€ OpraHU3aIl[MOHHO-IPAaBOBOW ()OPMBI, a TaKKe
WH/IMBUIYAIBHBIA TPEIIPUHIMATEINb, TIPOU3BOISIINE TOBAPHI IS PeaTH3aluy OTPEOUTEISIM;
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UCIIOJTHUTENIb - OpPraHu3alys HE3aBUCUMO OT €€ OpPraHU3alMOHHO-IPaBOBOW (DOPMBI, a Takke
WH/IMBUAYAIBHBIA TPEANPUHUMATEIND, BHITIOIHSIOMNE paOOThl MM OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3AHOMY J0TOBOPY;

npoJaaBell - OpraHU3alMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
VH/IMBUAYAJIbHBIA TMpeANpUHUMATENb, PEANTNU3YIOIIME TOBAaphl IMOTPEOUTENIAIM IO JOrOBOPY KYIUIM-
TIPOIAXKH;

a03a1l celbMOM yTpaTui CUILy;

Hudopmarius 06 H3MEHEHUSX:
Cm. mexem absaya cedbmo2o

He/IOCTATOK ToBapa (padoThl, YCJIYrH) - HECOOTBETCTBHE ToBapa (paboTbl, yCIyrH) WIH
00s13aTeNbHBIM TPeOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM MOpSAKe, WU
YCIOBHSM JI0TOBOpa (IpM HMX OTCYTCTBUM WJIM HETOJHOTE YCJIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBAHUAM), WIIH LEJISAM, JUIsI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojaa oObIYHO UCIIOJIb3YeTCs, WK
[EeNsIM, O KOTOPBIX MpOAaBell (MCIOJTHUTENb) OBLT IMOCTAaBJICH B HM3BECTHOCTH TOTPEOHTENEM TIpU
3aKJIFOUEHUU JIOTOBOpA, WM 00pa3ily M (WJIM) OMHCAHMUIO TP MpOoAake ToBapa Mo o0pasiy u (WiIu) Mo
OIMCaHMIO;

CYLeCTBEHHBIH HeI0CTATOK ToBapa (padoThl, YCJYIH) - HEYCTPAaHUMBIH HEIOCTATOK WM
HE/IOCTAaTOK, KOTOPBIA HE MOXET OBITh yCTpaHEeH 0e3 HeCOpa3MEPHBIX PACXOI0B WIIM 3aTpaT BPEMEHHU, WIN
BBISIBJIIETCSI HEOJHOKPATHO, WJIM HPOSBIIAETCS BHOBB IIOCIIE €0 YCTpPaHEHHs, WIH JApyrue noJo0HbIe
HE/IOCTATKH;

0e3omnacHocTh ToBapa (padoThl, ycayru) - 0e30macHOCTh ToBapa (paloThl, YCIyTH) IS SKU3HU,
3[I0OPOBBSI, UMYIIECTBA MOTPEOUTEIIST U OKPYKAIOLICH Cpe/ibl IPU OOBIYHBIX YCIOBHSIX €r0 MCIOIb30BaHUS,
XpaHEeHHUs, TPAHCIIOPTUPOBKU W YTWIM3ALMWHU, a Takke Oe30MacHOCTh IMpOoLecca BbIMOIHEHUS pabOThI
(OKa3aHMs YCIIyTH);

YIOJHOMOYEHHAS H3rOoTOBUTeJeM (NMPOAABLIOM) OpPraHM3alus MJIM YHOJHOMOYEHHBbIH
U3roToBuTejeM (MPOAABLHOM) WHAMBHAYAJIbHBIA MpeANpUHUMATENb (Jajiee - YNOJHOMOYEHHAas
OpraHuM3anMsi MJIM YNOJHOMOYEHHbI MHIAMBHAYAJIBHBIH NpeANPUHMMATENb) - OpraHu3alus,
OCYIIECTBIISIIONIAS  OTPENEICHHYI0 JesITEeIbHOCTh, WJIM OpraHW3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoii @enepanun HU3roroButenaeM (IpoJaBLOM), B TOM YHCJIE€ HWHOCTPAHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM TPOJAABIIOM), BBINOJHSIOMINE ONpPEEICHHbIE (YHKIMM Ha OCHOBAaHMHM JOrOBOpa C
U3rOTOBUTENEM (IPOJABLIOM) U YIOJIHOMOYEHHbIE MM Ha IMPHUHATUE U YJOBJIETBOpPEHHE TpeOOBAHUI
notpeOuTeneii B  OTHONICHWM TOBapa HEHAJUIekKAIIEro KadecTBa, JHOO  HMHIMBHIYaJbHBIN
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickonn deneparnuu, BBITOIHAIONIUN
orpesiesieHHble (DYHKIIMM Ha OCHOBAaHUHM JIOTOBOPAa C HW3TOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIOM), M YIOJIHOMOYEHHBIH MM Ha NpPUHATHE U
YIIOBJIETBOPEHHE TPEOOBAaHM MOTPeOUTENEH B OTHOIIEHUH TOBapa HEHA/IJIS)KAIIETO Ka4eCTBa;

UMIIOpTEp - OpraHu3alUs HE3aBUCHUMO OT OpraHU3allMOHHO-NPaBOBOM  (GOpMBI WK
WH/IMBUAYAIBHBIA TPEIIPUHIMATENb, OCYIISCTBIIONINE HMIOPT TOBapa /s €ro IOCIeayroIei
peanusauuu Ha reppuropun Poccuiickoit denepanuu;

BJajesel arperatopa uHgopmauum o ToBapax (ycjayrax) (aajee - Bjajesel] arperaropa) -
OpraHuzalys  HE3aBHUCUMO OT  OpraHU3allMOHHO-NPaBOBOM  ¢opMbl MO0  MHIUBHIYaJbHBIN
MPEINPUHIMATENb, KOTOPHIE SBISIOTCS BIAACIBIIAMUA HMPOTPAMMBI JUIS AJIEKTPOHHBIX BBIYHACITHTEIBHBIX
MamH u  (WiIM) BIaAenblaMH  caiita ©  (WIKM) CTpaHUIBl caifta B WH(POPMAIMOHHO-
TEJIEKOMMYHUKAMOHHON ceTu "MHTepHeT" M KOTOpble MPENOCTaBISAIOT MOTPEOUTENIO B OTHOIIEHUU
OIpeJIeJIEHHOT0 TOBapa (YCIyr) BO3MOXXHOCTb OJIHOBPEMEHHO 03HAaKOMMTBCS C MPEATIOKEHUEM poJIaBLa
(MCTIONHUTENS) O 3aKJIIOUYEHUHU JI0TOBOpa KYIUIUM-IPOAAKM ToBapa (AOroBOpa BO3ME3IHOTO OKa3aHMS
yCIyT), 3aKIIOYUTh C MPOAABLOM (MCIIOJHHUTEIEM) JIOTOBOP KYIUIU-NPOJAKU (IOrOBOP BO3ME3THOTO
OKa3aHUs YCJIYr), a TaKXKe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIATYy YKa3aHHOIo ToBapa (YCIyru) MmyTeMm
HAJIMYHBIX pacueToB JIMOO MepeBojia JEHEXKHbBIX CPEACTB BIAJEIbIy arperaropa B paMKax NpUMEHSEMbIX
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¢bopM Oe3HaIMUYHBIX pAcUYeTOB B COOTBETCTBMM C HOYHKTOM 3 crtath 16.1 Hacrosimero 3akoHa H
DenepanbhbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O HanmoHanbHOM MIaTeXKHON cucTeMe".

I'nasa 1. O0mue moJs10:KeHus

Crartpa 1. [IpaBoBoe peryiarpoBaHre OTHOLICHUN B O0JIACTH 3aLUTHI NIPaB MOTpeOuTeNneit
TAPAHT:

CM. KOMMEHTapuH K cTaTtbe 1 HacTosIero 3aKoHa

Nuopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexabdpsa 2004 2. N 171-D3 nynkm 1 uznodscen 6 Ho8ou pedaxyuu

Cu. mekem nyHkma 6 npeovloyuiel peodaKyuy
1. OTHomieHHsI B 00JIaCTH 3alIUTHI MPaB MOTPEOUTENICH PEerynupyroTcs ['pak/IaHCKUM KOJEKCOM
Poccuiickoii @eneparuu, HACTOSIMIUM 3aKOHOM, APYTUMHU (peepanbHbIMU 3aKOHaMHU (faniee - 3aKOHbBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMM HOPMATHUBHBIMU TPaBOBBIMU akTaMu Poccuiickoii
denepanuu.

Nudopmarus 06 H3MEHEHHSX:

Ilynkm 2 usmenen ¢ 5 mas 2020 2. - @edepanvusiii 3axon om 24 anpens 2020 2. N 144-D3

Cum. npedvioyuiyio pedaxyuio

2. IIpaButensctBO Poccwiickoii @enepamuu He BhOpaBe Mopydarh (eaepaabHbIM OpraHaM
HCIIOTHUTENLHOM BJIACTH MPUHUMATh aKThl, COJIEP>KAIFe HOPMBI O 3alUTE MPaB MOTPEOUTENIEH.

[IpaButenscTBOo Poccuiickoit ®enepanmu BIpaBe H31aBaTh I MOTPeOUTENs W MPOAABIA
(M3rOTOBUTENS, UCTIOTHUTENS, YIIOJTHOMOYEHHON OpraHU3aIiy WIH YIOJIHOMOYEHHOTO HHIMBUYaIbHOTO
IpeaNpUHUMATENS, UMIIOPTEpa, BIajeiblia arperaropa) npaBuia, 00s3aTeNIbHbIE NPU 3aKIIOUYEHUU U
WCIIOTHEHUHM TYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIIU-TPOJAXKH, DHEProcHabKeHus,
JIOTOBOPOB O BBIMIOJIHEHUU PabOT U 00 OKa3aHUU YCIIYT).

A03ar Tpetuit yrpatua cuny ¢ 1 aBrycra 2011 r.

Hudopmarius 06 H3MEHEHUSX:

Cm. mexcm abzaua mpemvbe2o

Cmamos 2 usmenena c 8 oexabps 2020 e. - Dedepanvhuiii 3axkon om 8 oexkabps 2020 2. N 429-D3

Cy. npedbldyuiyio pedaxuyuro
CraTbs 2. MexnyHapoassie 1oroBopsl Poccutickoit denepaunn
TAPAHT:

CM. KOMMEHTapUHU K CTaThe 2 HACTOSIIET0 3aKOHa

1. Eciim mexnyHapoJHbIM 10roBopoM Poccuiickoit Denepanyivi yCTAaHOBIIEHBI HMHBIE IMPaBUja O
3alMTe TpaB MOTpeduTeNel, YeM Te, KOTOpble MPEeIyCMOTPEHbl HACTOSAIIMM 3aKOHOM, NPUMEHSIOTCS
IIPAaBUJIa MEXIYHAPOIHOTO JOTOBOPA.

2. PemeHus MEXrocyJlapCTBEHHBIX OpIraHOB, IpPHUHATHIE HA OCHOBAHWU  IIOJIOKEHHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickoii ®enepanum B UX HUCTOJKOBAHWM, IPOTHBOPEYAILIEM
Koncturymmu Poccuiickoii @enepanuu, He noanexar ucrosHeHuto B Poccuiickoit denepaunn. Takoe
MIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B MOPSJAKE, ONpeAeeHHOM (eaepantbHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

Crartpa 3. [IpaBo notpebureneil Ha MpoCBeIIeHNe B 00JIaCTH 3aIUTHI IPaB NOTpeduTenen
TAPAHT:

CM. KOMMEHTapUHU K CTaThe 3 HACTOSIIETO 3aKOHA
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Nudopmarus 06 H3MEHEHHSIX:

Ilynkm I usmenen c 1 uronsa 2021 2. - @edepanvhuuii 3axon om 11 uons 2021 2. N 170-D3

Cum. npeduldyuiyio pedaxyuro
1. IIpaBo moTpeduTeNeii Ha MPOCBEIICHUE B 00JIACTH 3alUTHI MPaB MOTpeOUTENel 00ecTIeYnBaeTCs
MOCPEJICTBOM  BKJIIOUYEHHMS COOTBETCTBYIOIMX TpeOOBaHUI B eiepallbHble  TOCY/IaPCTBEHHbBIE
o0pa3zoBaTeNbHBIC CTAaHIAPTBI M 00pa30BaTeNbHBIE MPOTPAMMBI, a TaKXe MOCPEICTBOM OpPTaHHU3ALUU
cucTeMbl HHPOpMaLUHU OTpeduTeneit 00 Ux npaBax U 0 HEOOXOAMMBIX ASHCTBHSIX IO 3aIIUTE 3TUX NpaB.

Hudopmarus 06 n3MEHEHUSX

Cmamows 3 oononnena nynkmom 2 ¢ 1 urona 2021 e. - @edepanvruiii 3akon om 11 utona 2021 2. N 170-
D3

2. B menmsx peanuszanuu IpaBa MOTpeOuTeNell Ha MpOCBElleHHEe B OOJAaCTH 3alllUThl IpaB
MoTpeOUTENIeH OpraH rocyJapCTBEHHOTO HAZ30pa OCYIIECTBIISIET (POPMUPOBAHHE M BEACHUE OTKPHITOTO U
00IIE0CTYITHOT'O TOCYAAPCTBEHHOT0 HH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3allUThI IPaB MOTpeduTeneH,
KauecTBa M 0e30macHOCTHM TOBAapoB (paboT, yciyr) B MOpsJKe, ycTaHOBJIEHHOM I[IpaBurenscTBOM
Poccuiickoit denepanumu.

Crartbs 4. KauecTtBo TOBapa (paboTbl, yCIyru)
TAPAHT:
CM. DHIUMKIIONIE MY, O3 BBICIINX CYIOB U APYTie KOMMEHTAPUU K CTaThe 4 HACTOSIIET0 3aKOHa
1. [Iponagen (ucmonHUTENb) 00s513aH NepeaaTh NOTPEOUTENI0 TOBAP (BBIMOJHUTH paboOTy, OKa3aTh
YCIYTY), KaueCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

Mudopmanyst 06 U3MEHEHUSX:

Dedepanvrvim_3axkonom om 25 oxmaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHEHUs,
ecmynarowue 8 Cuiry no ucmeuenuu COpoKa nAmu Ouel nocie OHA OQUUUATbHO20 ONYOIUKOBAHUS.
Hazeanno2o PedepanvbHo2o 3aKOHA

Cu. mexcm nynkma 6 npeodvioyuiell peoaxyuu

2. Ilpu oTCyTCTBMM B JOrOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyru) MpOAaBeLl
(ucnonmHuTeNB) O0053aH TEepeAaTh TMOTPEOWTEN0 TOBap (BBIMOJHUTH pabOTy, OKaszaTh YCIYry),
COOTBETCTBYIOLIHI OOBIYHO MPEAbABIAEMBIM TPEOOBAHUAM U IMPUTOAHBIN JUIs eI, ISl KOTOPBIX TOBAp
(paboTa, yciryra) Takoro poja 0OObIYHO HUCIIOJIb3yETCs.

3. Ecnu nponaser] (MCIOJIHUTENb) MPU 3aKIFOUYEHUH JIOTOBOpa OBbLI MOCTaBJIEH MOTpeOHUTENeM B
U3BECTHOCTh O KOHKPETHBIX LESIX MPUOOpETEeHUs ToBapa (BBINOJHEHHS pPaOOThI, OKa3zaHUS YCIYTH),
npojasel (MCIOJHUTENb) 00s3aH mepenaTh NOTPEOUTEN0 TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTy),
MIPUTOHBIH [T UCTIOB30BAaHUS B COOTBETCTBHUHU C STUMH LEISIMU.

4. Ilpu npoaake ToBapa o 06pa3ily U (MJIM) ONUCAHUIO MPOJaBel] 00s3aH neperaTb NOTPEeOUTEINIo
TOBap, KOTOPBIM COOTBETCTBYET 00pasily U (WJIM) OTTMCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MpOJaxy TOBapOB, HE COOTBETCTBYIOIIMX oOpaslaM I0 KaydecTBy,
KOMILJIEKTHOCTH WM yrakoBKe cM. II. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Hndopmarnys 00 U3MEHEHHAX:

Cmamus 4 oonoanena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvusiii 3axon om 2 dexaops 2019 a.
N 425-D3 (8 peoakyuu Pedepanvroeo 3axona om 22 oexkabdps 2020 2. N 460-D3)

4.1. Tlpu mnpomake OTAETHHBIX BHJOB TEXHUYECKH CIOKHBIX TOBApPOB C TIPEIBAPHUTEIHHO
YCTQHOBJICHHBIMH ~ TIPOTPaMMaMH  JUISi  DJIGKTPOHHBIX  BBIYMCIHMTENBHBIX MAallMH  IOTPEOUTEITIO
o0OecrieunBaeTcss BO3MOXKHOCTh HCIIOJIB30BAaTh OTICIBbHBIE BUABl TEXHUYECKH CIIOKHBIX TOBapoOB C
MpeBapUTEIIFHO YCTAHOBICHHBIMH MTPOTPAMMAaMH JIJISI SJICKTPOHHBIX BHIYUCIUTEIBHBIX MAIIWH, CTPAHAMHU
MIPOMCXOXKICHUS KOTOPBIX SBISIFOTCS Poccuiickast denmepanuss WIM JIpyrHe TOCYAApCTBA - YIICHBI
EBpa3uiickoro 3KOHOMHYECKOTO cOro3a. [lepedeHb OTAEThHBIX BHIIOB YKAa3aHHBIX TEXHUYECKH CIIOMKHBIX
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

TOBAapOB, IMOPSJIOK COCTABJICHUS W BEJACHUS IMEPEYHS MPOTpaMM [JIsi DJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MAIlIMH, CTpPaHAMHU MPOUCXOXKIEHUSI KOTOPBIX SABJSIOTCA Poccuiickas denepanus Wik Ipyrue rocyiapcraa
- yjeHbl EBpa3uiickoro 5KOHOMHYECKOTO COI03a U KOTOPBIE JOIKHBI ObITh TIPEIBAPUTEIHLHO YCTAHOBJICHBI,
U TOPSJIOK WX TpeABapUTEIbHONM YCTAaHOBKH, BKIOuYass TpeOoBaHUS K (PYHKIMOHHPOBAHUIO,
onpeaesitores [IpaBurensctBoM Poccuiickoit denepariuu.

TAPAHT:

A63a11 Bropoii myHkra 4.1 Berynaet B cuiy ¢ 1 utomns 2021 r.

[IpeaBapuTeIbHO YCTaHOBJIIEHHBIE NPOIPAMMBI JUISl JJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAaIlWH,
UCTOJIb3yeMble MOTpeOUTENeM Ha OTAEIbHBIX BHMJAX TEXHHYECKHM CIOXKHBIX TOBapoOB A JOCTyHa K
uHpOpMaMKM Ha caiTax B HWH(POPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON cetn "VHTepHeT", HOIDKHBI
o0ecreynBaTh BO3MOYKHOCTh HCIIOJIb30BaHUSI 0€3 JIOMOJIHUTENbHBIX HACTpPOoeK (MO0 yMOJIYaHHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOW IPOUCXOKIEHU KOTOpOH sBisieTcs Poccuiickas Penepanust wiM Apyrue
rocyrapcrsa - uieHbl EBpasMiCKOro HSKOHOMHUYECKOTO COK03a, B IOPSAAKE, YCTAaHOBJICHHOM
[IpaButensctBOM Poccuiickoit @enepanuu. TpeOoBaHus K yKa3aHHONW IMOWCKOBOM CHCTEME M MOPSJIOK €€
onpenaesneHus ycranasnuarorcs [IpasurensctBom Poccniickont denepanmu.

Mudopmanyst 06 H3MEHEHUAX:

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecervl usmeHeHus

Cm. mexem nynkma 6 npeovioyuien peoaKyuy
5. Ecim 3akoHaMu WM B YCTaHOBJICHHOM UMM TIOPSJKE TPEAYCMOTPEHBI 00s3aTelbHbIC
TpeboBaHus K ToBapy (pabote, ycayre), mpojasel (MCIOJHUTENh) 00s3aH NepeiaTh MOTPEOUTETI0 TOBap
(BBITIOJTHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUI 3TUM TPEOOBAHHUSIM.

Cratbs 5. IlpaBa u o00s3aHHOCTH W3rOTOBUTENS (MCIONHUTENS, MpOJaBla) B 00JacTH
YCTaHOBJICHUS CPOKa CIIYy>KObI, CpOKa TOJAHOCTH TOBapa (paboThl), a TAKKE rapaHTUIMHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CwM. BH!!I/IKJ'IOHCZ!I/II/I H IpYyIruc¢ KOMMCHTApPUU K CTATbC 5 HACTOSIIETO 3akoHa

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cu. mekecm nyHkma 6 npeovloyuiel peodaKuuy
1. Ha TtoBap (paboty), mpeaHa3HAYEHHBIM ISl JUTUTEIBHOTO WCIIOJIb30BAaHUSA, HM3TOTOBUTEIb
(MCTIONHUTENb) BIpPAaBE YCTAaHABIUBATH CPOK CJOY:KObI - MEPHUOA, B TEUCHHE KOTOPOTO H3TOTOBUTEIND
(ucriomHUTENB) 0053yeTcsl 00ecIeYnBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HCIIONB30BaHUs TOBapa (paboThl)
M0 HAa3HAYEHHUIO M HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHbIEC HEJOCTATKM Ha OCHOBAHMU MYHKTA 6 CTaThbu
19 u nyukTa 6 craTthu 29 HACTOSIIErO 3aKOHA.

Nuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 eneceHvl usmeHeHus

Cu. mexem nyHkma 6 npeovloyuiel peodaKyuuy
2. WzroroBurenb (MCHONHUTENH) O053aH YCTaHABIMBATh CPOK CIY)XObl ToBapa (paboThl)
JUTUTEBHOTO TOJB30BaHMSA, B TOM YHCIE KOMIUICKTYIOIIMX W3JENUi (JeTaneid, y3loB, arperaton),
KOTOpBIE 110 MCTEUYEHUH ONPEACICHHOTO MEePHOAa MOTYT MPEJCTABIATh OMACHOCTh JJISl )KU3HHU, 3A0POBBS
MOTPEOUTENS, MPUUMHATE BPEJ] €r0 MMYIIECTBY MU OKPY’KaroIeH cpee.

Mudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 6neceHvl UsMeHeHUs

Cm. mexcm nyHKma_6 npeoblovulell peoaKyui
3. Cpok ciyx0bl ToBapa (pabOThI) MOYKET HCUMCIATHCA €AMHUIAMH BPEMEHH, a TaK)Ke HHBIMU

29.08.2023
Cucrema TAPAHT
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

CIMHUIIAMU W3MEpeHUs (KWJIOMETpaMH, METpaMH W TPOYUMH CIUHHIIAMH W3MEPEHHS HCXOII U3
(YHKIIMOHATHFHOTO HA3HAYEHHS TOBapa (pe3yibTaTa padoThl)).

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cu. mexem nynkma 6 npeovloyuiel peodaKyuu
4. Ha mpoayKThl UTaHus, napProMepHO-KOCMETUIECKUE TOBAPBI, MEAMKAMEHTHI, TOBAPhI OBITOBOU
XUMUU U WHBIC TTOJA00HBIC TOBaphl (pabOThl) M3TOTOBUTENL (HMCIIOHHUTENb) 00s3aH yCTaHABIMBATH CPOK
TOJHOCTH - TEPUOJl, TO HCTCUYEHUU KOTOporo Tomap (paboTa) cUMTAETCS HEMPUTOIHBIM JUIS
UCTIOJIB30BaHUS 110 HA3HAYCHHUIO.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 5 eneceHvl usmeneHus

Cm. mexkcm nynkma 8 npeovloyuiell pedaKyuu
5. Tlpomaka ToBapa (BBIMOJHEHHE PAaOOTHI) IO HMCTEYEHHUH YCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a
TaK)ke TOBapa (BBIMOJIHEHUE pabOTHI), HA KOTOPBIM OHKEH OBITh YCTaHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTAaHOBJICH, 3aITPeIaeTcs.

Nudopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmMeHeHus:

Cm. mexcm nyHkma 6 npeovioyujeli peoaxKyuu

6. M3roroButens (MCIIOTHUTEINb) BIPABE YCTAHABIMBATH HAa TOBAp (paboTy) rapaHTHUHHBIN CPOK -
Mepuoj, B TEUEHUE KOTOPOro B ciiydyae OOHapyxeHHs B ToBape (paboTe) HemocTaTKa H3TOTOBUTEINb
(MCTIONTHUTENB), TPOJABEI], YIIOJHOMOYCHHAs OpraHW3alus WIA YIOJTHOMOYCHHBIH WHIUBUIYATbHBIN
NpeANpUHUMATENb, UMIOPTEp OO0s3aHbI YJIOBIETBOPUTH TPEeOOBAaHUS NOTPEOHUTENs, YCTaHOBIICHHBIE
cTaThsaMHU 18 u 29 HacTosmero 3akoHa.

Msrorosurens BIIpaBC MPUHATDb O6H33.T€JH>CTBO B OTHOIICHUHN HEOO0CTAaTKOB TOBapa,
OOHApYXEHHBIX [0 WCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JIOMOJHUTEIHHOE
00513aTEIBCTBO).

ConepxaHue JOTIOJHHUTEIBHOTO  00s3aTEIbCTBA  M3TOTOBHUTENS, CpPOK JIEHCTBHS  TaKOTO
00513aTeNbCTBA M TIOPSIOK OCYIIECTBICHHS MOTPEOUTENIEM MIPaB 0 TAKOMY 0053aTeNILCTBY ONPEACIISIOTCS
W3TOTOBHTEIIEM.

Mudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 21 oexkadpsa 2004 2. N 171-D3 6 nynkm 7 neceHvl usmeHeHus

Cu. mexcm nyHkma 6 npeodvioyujell pedaxyuu

7. Ilpomaser; BIpaBe YCTaHOBUTb Ha TOBAp TapaHTUHHBIM CpPOK, €CIM OH HE YCTAaHOBIIEH
U3TOTOBUTEIIEM.

[Iponaser BripaBe NPUHATH 0053aTENBCTBO B OTHOLICHUN HEJOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
UCTEYEHHUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JIOMOIHUTENIBHOE 0053aTENILCTBO).

ConeprkaHue JOMOTHUTEIBHOTO 0053aTEIbCTBA MPOAABIIA, CPOK ACUCTBHS TAKOTO 00sI3aTEIbCTBA U
MOPSIOK OCYILECTBJIEHUSI MOTPEOUTENEM NpaB IO TaKOMYy OOS3aTENbCTBY ONPEAEISIOTCS J0TOBOPOM
MEXy NOTpeOUTEIEeM U TPOIABIIOM.

MNudopmanust 060 U3MEHEHUAX:

Dedepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 cmamows 5 dononnena nynkmom 8
8. M3roroBuTens (mpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEUYCHUE CPOKa JACHCTBHS JOMOIHUTEIHLHOTO 00S3aTENLCTBA, B COOTBETCTBUMU C 203aIleM BTOPBIM IYHKTA 6
cTaThu 18 HacTosMmero 3aKoHa, a Mocjie OKOHYaHHUs CpOKa CUCTBHS JOTMOJHUTEIHHOTO 00S3aTENbCTBA - B
COOTBETCTBHUU C OYHKTOM 5 cTaTthi 19 HacTosIero 3aKoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEYHTH BO3MOXKHOCTH PEMOHTAa U TEXHUYECKOTO
29.08.2023
Cucrema TAPAHT
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

oOcCTy>kKMBaHHsI TOBapa
TAPAHT:

CM. DHUMKIONEANH, HO3UIUH BBICIIUX CYJIOB U JPyrue KOMMEHTApUU K CTaThe 6 HACTOSIIEro 3aKkoHa
H3rotoBurens 00s3aH 00eCHEUUTh BO3MOXHOCTH HCIIOJIB30BAHUS TOBapa B TEUCHUE €0 CPOKa
CITy>KObI. J{7st 3TOM LienM M3roTOBUTENb 0OECIEUYNBAET PEMOHT U TEXHMUYECKOe OOCIy)KMBaHUE TOBapa, a
TaK)K€ BBIITYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OPraHM3ALMK B HEOOXOJUMBIX Ui PEMOHTA U
TEXHUYECKOT0 00CITyKUBaHUsI 00BbEME U aCCOPTUMEHTE 3allaCHbIX yacTell B TEYEHHE CPOKa NMPOU3BOICTBA
TOBapa M IOCJIE CHATUSA €r0 ¢ MPOU3BOJACTBA B TEUEHUE CPOKa CIIy>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JIECSTH JIET CO AHA Nepeaayn ToBapa MoTpeOUTeNIo.

Cratbsa 7. [IpaBo motpebutens Ha 6e30macHOCTH ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHIMKIONEINH, TO3UIUY BBICIIUX CYIOB U JPYrUe KOMMEHTAPUU K CTaThe 7 HACTOSILEro 3aKOHa

Mudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 1 Hecenvl usmeHeHus.

Cu. mexcm nynkma 6 npeodvioyuielt peoaxyuu

1. [oTpeburenr UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSX €ro
WCTIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKM M YTHIM3AIMH ObUT Oe30MaceH sl KHU3HH, 310POBBS
NOTpEeOUTENsI, OKPYXKAIOLIEH cpelibl, a TakKe HEe NPUUYMHAIT Bpea UMYyLIecTBY noTpedutens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOEcIeYnBaTh O€30MacHOCTh TOBapa (paboThl, YCIYTH) Ui XKU3HH M 3/I0POBBS
NOTpEeOUTENs, OKpYXarolled cpelbl, a TaKkKe IMpeJoTBpallleHue IPUUYMHEHHUS BpeAa HMYILIECTBY
MOTPEOUTENSI, SBISAIOTCS O00S3aTENPHBIMA W yCTAaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBICHHOM UM
HIOPSIZIKE.

2. UzroroBuTtenp (UCIOJIHUTEND) 00513aH oOecreunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIIY>KOBI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C MYHKTOM | CTAaThU 5 HACTOSMIETO 3aKOHA M3TOTOBHUTEIND (MCTIOJHUTEIH) HE
yCTaHOBWJI Ha TOBap (paboTy) Cpok Ciy:kObl, OH 00s3aH o0ecneunuTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHUE JICCATH JIET CO JHS mepenadu ToBapa (paboTel) MOTPEeOUTEIIO.

Bpen, npuurnHEeHHBIH )KU3HH, 310pPOBbIO MM UMYILIECTBY MOTPEOUTENS BCIIEICTBIE HEoOeCTIeYeHUs
Oe3omacHoCcTH TOBapa (paboThI), TOICKUT BO3MEIICHHIO B COOTBETCTBHU CO CTaTheil 14 HACTOSIIETO
3akoHa.

3. Ecimm pgns Ge30macHOTO  HCIONB30BaHMS ToBapa (paboThl, YCIyrH), €ro XpaHeHHS,
TPAHCHOPTUPOBKH M YTWJIM3AaLMU HEOOXOAMMO COOJIIOJaTh CleNUalibHble MpaBuia (jajnee - MpaBuia),
M3TOTOBUTEIND (MCIIONHUTENH) 00s3aH yKa3aTh 3TH MPaBHIa B COMPOBOJUTEIBHOMN TOKYMEHTALIMU HAa TOBAP
(paborty, yciyry), Ha STUKETKE, MapKUPOBKOW WJIM MHBIM CIOCOOOM, a MpojaaBel] (MCIOIHUTENDb) 00s3aH
JIOBECTH ITH MPABHJIA IO CBEICHUS TIOTPEOUTEIIS.

Mudopmanust 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHneHus

Cu. mexem nynkma 6 npeowvloyuien peoaKyuy
4. Ecnu Ha ToBapbl (paboThl, yCIAYrH) 3aKOHOM HIIM B YCTaHOBJICHHOM UM IMOPSIAKE YCTaHOBIICHBI
o0s;3aTenbHBIC TPeOOBaHUS, OOCCICUMBAIONINE WX O€30MacHOCTh JUIS JKU3HHU, 3[0POBBS TOTpPEOHUTEINS,
OKpYJKarolield cpelbl W MPEeIOTBpAIllCcHUEe MPUYUHEHHS Bpeda MMYILECTBY MOTPEOUTEINIsI, COOTBETCTBUE
TOBapoB (padoT, ycIyr) yka3aHHBIM TPEOOBAHUSAM TIOUICIKUT 0053aTEITHHOMY TIOTBEPKICHHUIO B IIOPSIIKE,
MPEYCMOTPEHHOM 3aKOHOM W MHBIMH MTPABOBBIMU aKTaMH.
T'APAHT:

Cornacio ®DenepanbHoMy 3akoHy oT 27 paekadbps 2002 r. N 184-d3 oObekTOM 00s3aTeIbHON
cepTUUKAIMK MOXKET OBITh TOJBKO MPOJYKIMS, BBITyCKaeMass B OOpalieHHe Ha TEPPUTOPUH
Poccuiickoit ®enepanuu. Cm. UHbopmanmonnoe nuceMo ['occrangapra PO ot 11 urons 2003 r. N BK-

29.08.2023

Cucrema TAPAHT
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

110-28/2522
He npomyckaercs mponaxka ToBapa (BbITOJHEHHE palbOTHI, OKa3aHWE YCIyTH), B TOM YHUCIE
HMITOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHbopmanuu 00 00sS3aTeNTbHOM IOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTATHH.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim saxonom om 18 urona 2011 2. N 242-D3 6 nynkm 5 eéHecenbl usmeneHus, gcmynarnujue 8
cuny c 1 aseycma 2011 a.

Cm. mekcm nynkma 8 npeovloyuiell pedakyuu
5. Ecimm ycTaHOBJEHO, 4YTO TMPH COOJIIOJAECHUH IOTPCOUTEIEM YCTAHOBJIEHHBIX IPABHII

HCIIOJIb30BaHUs, XPAaHEHUsI WJIM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPUUUHSAET WIK MOKET IPUUUHUTD
BpEJl XKHM3HH, 3JI0POBBIO M MMYILECTBY IMOTPEOUTENSA, OKPYIKAIOIIEH Cpeae, U3rOTOBUTEb (HUCIIOIHUTED,
pojiaBell) 00s3aH HEe3aMeUIMTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOACTBO (PEaH3allhio) J0 YCTPaAHCHUS
NPUYMH Bpela, a B HCOOXOMUMBIX CIyYasx MPHUHATH MEPhI [0 M3BATHIO €ro U3 000poTa U OT3BIBY OT
notpedurens (morpeduteneii).

[APAHT:

Cwu. [lonoxeHne o MOpsIKE UIBSITHS U3 OOPAIEHUS, TPOBEICHUS dKCIIEPTH3bI, BPEMEHHOTO XPaHEHUS,
YTUIU3ALUU WIH YHUYTOXXEHHUS HEKaUeCTBEHHBIX U (MJIM) OMACHBIX MHILEBHIX MPOIYKTOB, MATEPHAIIOB U
U3JIENIUN, KOHTAaKTUPYIOIIUX C THIIEBBIMA  TPOAYKTaMH, YTBEPXKICHHOC  IOCTAHOBJICHHUEM
[TpaButenscTBa PD ot 7 okTs16pst 2020 r. N 1612

Ecnu mpuduHEBI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTEINH (MCIIOTHUTENh) 0053aH CHATh TaKOU
ToBap (paboty, yciyry) ¢ mpousBoAcCTBa. [Ipy HEBBHIMOTHEHHH H3TOTOBUTENEM (HMCIOTHHUTENEM) 3TOM
00sI3aHHOCTH YIIOJITHOMOUYEHHBIA (peepaibHbIii OpPTaH HCIIOJIHUTEIBHON BIACTH TPUHUMAET MEPBI II0
OT3BIBY TAaKOTO TOBapa (paboThl, yCIyTH) C BHYTPEHHETO pHIHKA M (WJIM) OT TOTPEOUTENs WIH
noTpeduTesneit B mopsJike, yCTaHOBICHHOM 3aKoHOoAaTeNbecTBOM Poccuiickoit deneparum.

YObITKH, TPUYHMHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboThbl, yCIyTH), MOANEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTEIEM) B TIOJTHOM 00beMe.

6. YTpaTui cuny.

Nudopmarus 06 H3MEHEHHSX:

Cm. mexcm nywkma 6

Crartba 8. IIpaBo notpeburenst Ha HHPOPMALIUIO 00 U3TOTOBUTENE (MCHIOJTHUTEINE, TPOABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHIMKIONEINY, O3UIINH BEICIINX CYIOB ¥ PyrHe KOMMEHTApUH K CTaThe 8 HaCTOSILIETo 3aKoHa

1. Ilorpebutens BmpaBe NOTPEOOBATH MPEIOCTABICHUS HEOOXOAWMOW W JIOCTOBEPHOU
uHdopmanmu 00 M3roToBUTENE (MCIOJIHUTENE, MPOJABIE), PEXKHUME €ro paboThl M PEaln3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vka3aHHas B IyHKTe | HacTosmiel CTaThi MHGOPMAIMs B HATJSITHOM M JOCTYMHOH (opme
TOBOJIUTCSI 10 CBEACHHUS MOTpeOUTENell Mpu 3aKIIOYEHHH JTOTOBOPOB KYIUIU-TIPOJAXXH M JIOTOBOPOB O
BBITIOJTHEHHH PaboT (OKa3aHUU YCIYT) croco0amu, MPHUHITHIMH B OTAENBHBIX cdepax O0OCITyKUBAHUS
noTpeOuTeNe, Ha PYCCKOM SI3bIKE, a JOMOJIHHUTENBHO, TI0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIIOIHHUTEIS,
NpOJIaBIla), Ha TOCYAApPCTBEHHBIX S3bIKax CyOBeKToB Poccuiickoit denepanyiv 1 pOAHBIX S3bIKaX HAPOIOB
Poccuiickoit denepanym.

Nudopmarus 06 H3MEHEHHSX:

Cmamus 8 oononnena nynkmom 3 ¢ 1 sameapa 2019 e. - @edepanvusiii 3akon om 29 uwons 2018 e. N 250-
D3

3. YnosHOMOYEHHAasl OpraHu3alys WIM YIOJIHOMOYEHHBIM WHAWBHUYaJbHBIM MpeAlpUHUMATEID
10 TpeOOBAHUIO MOTPeOUTENS 0053aHbI IPEIOCTABUTH MOATBEPKICHUE CBOMX MOJTHOMOYMM, BEITEKAIOLINX

29.08.2023
Cucrema TAPAHT
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

M3 3aKJIFOYCHHOI'O MU JOT'OBOpPA C U3rOTOBUTCIIEM (HpO,Z[aBI_IOM).

Nudopmarus 06 H3MEHEHHSX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utonn 2018 2. N 250-D3

Cm. npedvioyuiyio pedaxyuio
Cratbs 9. Undopmanus 06 nusroroButese (UCIOTHUTENE, MPOJIABIIS, BIAICbIIC arperatopa)
TAPAHT:

CM. DHUMKIONEANH, TO3UIUY BBICIINX CYJIOB U JPYrue KOMMEHTApUHU K CTaThe 9 HacTosIero 3akoHa

Mudopmanyst 06 H3MEHEHUAX:

Ilynkm 1 usmenen c 1 saneaps 2019 2. - @edepanvusiii 3axkon om 29 urons 2018 . N 250-P3

Cy. npedbldyuiyio pedakyuro

1. HsroroBurenb (UCIOIHUTENb, MpOJABEN) OO0s3aH JIOBECTH [JO CBEICHMSA MOTpedUTess
¢bupMeHHOe HauMEeHOBaHUe (HANMEHOBAHNE) CBOEH OpraHM3allii, MECTO €€ HaXOXKJIECHHS (a/Ipec) M PeKuM
ee pa0otsl. [Iponaser (MCIIOTHUTENb) Pa3MeLIAeT YKa3aHHYIO HH()OPMAIMIO Ha BBIBECKE.

W3roroButens (MCIONHUTENb, NPOJAABEIL) - WHAUBUAYAIbHBIA MpEANpPUHUMATENb - JOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 HHPOPMALMIO O TOCYAApCTBEHHOM perucTpanyy W HauMMEHOBAHUU
3aperucTpUPOBABILETO €ro0 OpraHa.

W3zrorosurens (mpoaasen) o0s3aH JOBECTH 10 CBEIEHUs NOTpeOuTenst GUpMEHHOE HaMEHOBAaHNE
(HauMEeHOBaHME), MECTO HAXOXKICHHs (aapec) W PeXuM padoThl YMOTHOMOYEHHOH OpraHM3alué WU
YIOJIHOMOYEHHOT'O WHAWBUYAIBHOTO MpeApUHUMATEIIS.

Hudopmarius 06 H3MEHEHUSX:

Cmamos 9 oonoanena nynkmom 1.1 ¢ 1 ausaps 2019 e. - @edepanvhsiii 3akon om 29 uwns 2018 e. N
250-D3
1.1. YonHOMOYEHHasl OpraHU3anus I YIOJIHOMOYCHHBIH WHAWBUIYAIbHBIA TPEANPUHHUMATEI
B Cllydae oOOpamieHus MOTpeOuTeNss 00sS3aHbl JOBECTH JIO €ro CBeACHHS WHPOpMAnuioo o cebe u
usroroButene (mpozaasile) (huUpMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHUE), MECTO HAXOXXICHHs (amapec),
peKHM PaOOTHI, TOCYIAPCTBCHHBIN PETHCTPAIIMOHHBIM HOMEpP 3alCH O CO3JIaHWUU FOPUIUYECKOrO JIUIIA,
dbamuuio, MMs, OTYECTBO (€CITM HMMEETCs), TOCYJapCTBEHHBIN pPErHMCTPAlMOHHBI HOMEp 3alllCH O
rOCyJIapCTBCHHON PETUCTpAanuy (PU3UIECKOrO JIMIA B KAUYECTBE WHIUBUAYAIBHOTO MPEANPUHUMATEISN).
YTOTHOMOYCHHAsT OpraHu3anys WM YIOJTHOMOYCHHBIH WHAWBUAYAIBHBIA TPEANPHHUMATEIh BIPABE
JIOBECTH JI0 CBEJICHUS MOTpeduTeneit madopmMaruio o cede IoCpeCcTBOM €€ pa3MEIeHUs Ha CBOEM caiiTe B
MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW cetn "MHTepHeT", nHpopMaiuio 00 u3rotoBuTene (MpoaaBIie)
MOCPEACTBOM pa3MEIEHUsT Ha CBOEM caiite B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"MHTepHeT" CCBUIKM HA CTpaHWIly caiiTa u3roToBuTens (mpojaaBna) B HH(OPMAIMOHHO-
TEJICKOMMYHUKAMOHHOH ceTr "MHTepHeT", comepkaniyo nHpopMamuo 00 H3roToBuTese (IIPOJaBIIE).

Nuopmarus 06 H3MEHEHHSX:

Cmamos 9 oononanena nynkmom 1.2 ¢ 1 ausaps 2019 e. - @edepanvusiii 3akon om 29 uwns 2018 e. N
250-D3
1.2. Bnapenen arperatopa oOs3aH JOBECTU IO CBEICHHUA MOTpeOuTenel mHpOpMaluio o cedbe u
nponaBie (ucnonHutene) (pupMeHHOE HAMMEHOBaHUE (HAMMEHOBAaHHWE), MECTO HaXOXACHUs (aapec),
peKHM PaOOTHI, TOCYIAPCTBCHHBINH PETHCTPAIIMOHHBI HOMEpP 3allMCH O CO3JIaHWUU FOPUIUYECKOrO JIUIIA,
dbamMunno, UM, OTYECTBO (€CIM HMMEETCs), T'OCYIapCTBEHHBIA PETUCTPAIMOHHBIA HOMEpP 3alUucH O
rOCyJIapCTBEHHON PEerucTpanuy (U3MYECKOTO JIMIA B KAUeCTBE WHIMBHUIYAJILHOTO NPEIIPUHAMATEINS), a
Takke 00 WMEIoIMXCA W3MEHEHUSIX B YKa3aHHOW wuH(opmanuu. Branmenen arperaropa JOBOAHUT 0
CBeJIeHUs TToTpeduTesneil nHpopmanuio o cede U mpoasiie (MCIOTHUTENE) MMOCPEACTBOM €€ pa3MEIEeHUs
Ha CBOUX caiiTe W (WJIK) CTpaHMIle caiiTa B MH()OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM cetn "UHTepHet".
Nudopmanuio o mnpomaBie (MCHOMHUTENE) BIaAENel] arperatopa BIpPaBe JJAOBECTH JO CBEICHUSA
noTpeduTesneil mocpeacTBOM pa3MENIeHUs Ha CBOUX caiiTe W (WJIM) CTpaHHIIE caiiTa B MHPOPMAIIMOHHO-

29.08.2023
Cucrema TAPAHT
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TEeJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CAlT MpoaaBIa (MCTIOTHUTENS) B HH(POPMAIIMOHHO-
TEJIEeKOMMYHUKalMOHHOM ceTH "HTepHeT".

Nudopmarus 06 H3MEHEHHSX:

Cmamos 9 oononanena nynkmom 1.3 ¢ 1 ansaps 2019 e. - @edepanvusiii 3akon om 29 uwns 2018 e. N
250-D3
1.3. [IponaBen (McmoysHUTENB) OOS3aH MPEIOCTaBUTh BJAJEJbIly arperaropa U pa3MecTUTbh Ha
CBOEM caiiTe B HMH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeTr" (Ipu ero HaJIW4uu)
JOCTOBEpHYI0 HMH(pOpManuio o cebe, ykazaHHYIO B IyHKTe 1.2 Hacrosmield craTthu. B cimywae, eciu
UMEIOTCS U3MEHEHUs B Takol MH(POpMaLuy, MpoAaBell (MCIIOJHUTENb) 0053aH B T€UEHUE OJJHOr0 pabodero
THS C MOMEHTa BHECEHHS B HEe M3MEHEHHMH COOOIIMTH BIAJEINBIly arperaropa o0 3THUX H3MEHEHUSX U
pa3MecTuTh MX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHUKALIMOHHON cet "MHTepHeTr" (pu ero
Hanuuuu). Bragenen arperaropa o00si3aH BHECTHM 53TH W3MEHEHUS B HH(QOpPMALMIO O MpoJaBLe
(ucronmHHUTENE) B TEYEHHME OAHOrO paboyero MAHA, €CIM pa3MelleHHe YKa3aHHOM uH(popManuu
OCYIIIECTBIISICTCS Ha caiiTe Biajenblia arperatopa W (WIM) €ro CTpaHHIe caiiTa B MH(OPMAIMOHHO-
TEeJIEKOMMYHUKaIIMOHHOU ceTu "HTepHer".

Mudopmanyst 06 H3MEHEHUAX:

Dedepanvrvim 3axonom om 16 okmaobps 2006 2. N 160-D3 nynxm 2 uznogicer 6 Ho8ol pedaxyuu

Cm. mexkcm nynkma 8 npeovloyuiell pedaKyuu

2. Ecnu BHI JeATENBHOCTH, OCYIIECTBISIEMBIM HM3TOTOBUTEIEM (MCIOJHUTEIEM, MPOJIABIIOM),
MOJICXKUT JIMIICH3UPOBAHUIO U (MJIM) UCTIOTHUTENh UMEET TOCYJapCTBEHHYIO aKKPEAUTAIINIO, O CBEICHUS
MoTpeOuTeNs TOJDKHA OBITH JTOBEJeHA MH(pOpMANUsS O BUIE IEATECILHOCTH U3TOTOBUTENS (MCIIOJIHUTENS,
MpoJIaBIia), HOMEpE JUIECH3UU U (WJIM) HOMEPE CBUETENHCTBA O TOCYIAPCTBEHHON aKKpEIUTAIIUU, CPOKAX
NENCTBUS YKa3aHHBIX JUIEH3MH W (WJIM) CBUACTENbCTBA, a Takke MHPopMamus o0 opraHe, BbIIABIIEM
YKa3aHHbIE JIMLEH3UI0 U (WIN) CBUAETENbCTBO.

3. Undopmanus, nmpeaycMOoTpeHHas MIyHKTaMH | ¥ 2 HACTOSIICH CTaThH, JOJDKHA OBITH JOBEACHA
70 CBEIEHUS TMOTPEOUTENel TakXKe TPH OCYIIECTBICHHH TOPTOBJIM, OBITOBOTO W WHBIX BHJIOB
oOcy>)KMBaHUS MOTpeOHTENeH BO BPEMEHHBIX TTOMEIICHHIX, Ha SpMapKax, ¢ JIOTKOB M B IPYTHUX CIydasx,
€CJIM TOProBJIsA, OBITOBOE U MHBIE BUJIBI OOCTYKUBaHUS MMOTPEOUTENEH OCYIECTBISIOTCS BHE MOCTOSTHHOTO
MeCTa HaXxOXX/IEHHUS MPOJIaBIa (MCIIOTHUTEIIA).

Cratbs 10. Uadopmarus o ToBapax (padboTrax, yciayrax)
TAPAHT:

CM. DHUMKIIONEINH, IO3UIIUY BBICIINX CYJIOB U JApyrrue KOMMEeHTapuu K ctatbe 10 HacTosmero 3akoHa

1. UsroroBurenb (MCHOMHUTEND, IPOABEI) 00s13aH CBOEBPEMEHHO IMPEIOCTABIATH MOTPEOUTEIIO

HEOOXOMUMYI0O U JIOCTOBEpHYI0 HH(popManuio o ToBapax (paborax, ychayrax), 0O0OeCHeYHBAIOIIYIO

BO3MOXKHOCTh MX IpPaBHJIBHOTO BbIOOpa. Ilo oTaenmpHBIM BHaam TOBapoB (paboT, yCIIyr) mepedeHb U

crocoObl oBeAeHUs] MH(POPMALUH 10 MOTpeOuTens ycraHaBnuBaroTcs [IpaButensctBoM Poccuiickoit
denepanuu.

MNudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim _3axonom om 21 Oexabpa 2013 2. N 363-P3 6 nynkm 2 6HeceHbl U3MeHEHUs,
scmynarowue 6 cuny c¢ 1 urons 2014 .

Cu. mekecm nyHkma 6 npeovloyuiel peodaKuuy
2. Undopmanus o ToBapax (pabdorax, yciyrax) B 00s13aTeIbHOM MOPSIIKE JT0JIKHA COAEPKaTh:
HalMEHOBAHHWE TEXHUYECKOTO pErJlaMeHTa WJIM MHOE YCTAaHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccuiickoii denepanuu 0 TEXHHUYECKOM PETYJIUPOBAHUM U CBUACTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;
CBeleHUSI 00 OCHOBHBIX HOTPEOMTENhCKHX CBOWCTBaX TOBApOB (paboOT, YCIIyr), B OTHOUICHUH
NPOAYKTOB MHTAHMs CBEIEHHUS O COCTaBe (B TOM 4YHCIIe HaMMEHOBAaHHE HCIIOJIb30BAaHHBIX B Mpolecce

29.08.2023
Cucrema TAPAHT
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

W3TOTOBJICHUSI MPOJIYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJOTHYECKH aKTHBHBIX J100aBOK, WH(MOpMaLUs
0 HAIMYUU B MPOMYKTaX MUTAHHS KOMIIOHCHTOB, TOJYYCHHBIX C MPHUMEHEHHWEM I'e€HHO-UH)KCHEPHO-
MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CJyd4ae, €CIM COJAEp)KaHHE YKa3aHHBIX OPraHW3MOB B TaKOM
KOMITOHEHTE COCTaBJIIeT OoJiee JEBATH JECATHIX MPOIEHTA), MUIICBOW IICHHOCTH, HAa3HAYCHHUU, 00
YCIIOBUSIX MPUMEHEHUSI M XpaHEHHsI MTPOJYKTOB MHUTAHUA, O CIIOCO0aX M3rOTOBIIEHHUSI TOTOBBIX OJIIOJ, Bece
(oObeme), 1aTe U MECTe M3TOTOBJICHUS U YIMAKOBKU (pachacoBKH) MPOAYKTOB MHUTAHUS, a TAKKE CBEICHUS
0 TPOTHBOIOKA3aHMUSIX JAJIS UX MPUMEHEHUs NPU OTIENbHBIX 3a0oieBaHusX. [lepedennr ToBapoB (pabor,
yciyr), uHpopMamms O KOTOPBHIX JODKHA COJACpX,aTh MPOTUBONOKA3aHUS JJIs WX NPUMEHEHHS IPU
OTJIeTHLHBIX 3a0051eBaHusAX, yTBepKaaeTcs [IpaBurensctBom Poccutickoit denepanmm;

LIeHY B pYyOJIsIX W yCIOBHSA TpUOOpeTeHHs ToBapoB (paboT, yciuyr), B TOM YHCIE TPU OIUIaTe
TOBapoB (paboT, yciyr) depes OMpeAesieHHOE BpeMsl MOcie WX Mepenayd (BBINOTHEHHs, OKa3aHWs)
MOTPEOUTENIO, TONHYI0 CyMMY, IOJJICKAIIYIO BBIILIATE MOTpeOUTENneM, W TpaduK MOTANICHHUS STOW
CYMMBI;

TAPAHT:

Cum. ®enepanbubiid 3ak0H 0T 21 gexadbps 2013 r. N 353-D3 "O notpebutensckoM kpeaute (3aiime)",
BCTynaroummi B cuay ¢ | urons 2014 r.

rapaHTUIHBIN CPOK, €CIIM OH YCTaHOBJICH,

paBwiIa ¥ yciaoBus d3Q(GEKTHBHOTO U OE30ITACHOTO MCIIOIH30BaHMS TOBAPOB (paboT, yciyr);

uHpopManuio 00 yHepreTudeckoi 3HEeKTHBHOCTU TOBAPOB, B OTHOIIEHUH KOTOPBIX TpEOOBaHHE O
HAJIMYMN TaKOH MH(OpMAIK OMpEIeIeHO B COOTBETCTBUH C 3aKOHONATEILCTBOM 00 SHEProcOEepEeKEHUH
1 O MOBBILIEHUH dHEPreTuIeckoi 3 (HeKTUBHOCTH;

CPOK CITYOBI WJIM CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBJICHHBIN B COOTBETCTBUH C HACTOSIIIIAM
3aKOHOM, a TaK)Ke CBEACHHUS O HEOOXOTUMBIX NEHCTBUSAX MOTPEOUTENS MO UCTEYCHUN YKa3aHHBIX CPOKOB
Y BO3MOYKHBIX TTOCJICACTBUSAX TPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIIM TOBAaphI (pabOThI) IO UCTEYCHUN
yKa3aHHBIX CPOKOB MPEACTaBISIOT OMACHOCTH IS >KM3HH, 3I0POBbS M HMMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOIHBIMHU ISl KICTIOJIb30BAHHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHHs), (upMeHHOe HauMeHOBaHHME (HAUMEHOBAHME) W3TOTOBUTENS
(ucrioHUTENS, TMPOJABLA), YIMOJTHOMOUYEHHONH OpraHW3alydy WX YIOJTHOMOYEHHOTO WHAMBHIYATBHOTO
MpeapUHUMATENS], UMIIOPTEPa;

nHpopManuo 00 00s3aTeTPHOM TOJATBEPKICHUH COOTBETCTBUS TOBAapoB (paboT, ycmiyr),
yKa3aHHBIX B IYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

MH(POPMALIUIO 0 TIPABHUJIAX MPOJIAXKHA TOBAPOB (BBHITIOJIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWE Ha KOHKPETHOE IHUI0, KOTOpoe OyIeT BBINONHATH paboTy (OKa3bpIBaTh YCIyTry), U
WH(POPMALIMIO O HEM, €CJI 3TO UMEET 3HaYCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrh);

yKa3aHUE Ha UCMOJb30BaHHe (JOHOTPAMM MPU OKa3aHUH Pa3BIEKATENbHBIX YCIYT UCIOIHUTEISIMHU
MY3BIKQIbHBIX IPOU3BEICHUI.

Ecnu mpuoOperaembiii moTpeOutesneM ToBap ObUl B YHNOTPEONEHUU WIM B HEM YCTPaHSIICS
HEOCTATOK (HEOCTATKM), MOTPEOUTEIIO OJDKHA OBITh MPeoCcTaBIeHa HHPOPMALIUS 00 STOM.

TAPAHT:

O OTIOTHUTEIBHBIX TPEOOBAHUSX, IPEABIBISIEMBIX K A TUKETKAM, SPJIBIKAM JTHUO00 JTMCTKAM-BKJIAIbIIIAM
YIaKOBAaHHbBIX MUIIEBBIX MPOIYKTOB, cM. PenepanbHblil 3akoH oT 2 suBaps 2000 r. N 29-d3

Mudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 3 gnecenvl UsMeHeHUsl

Cm. mexkem nynkma 6 npeovloyuien peoaKyuy
3. Undopmanus, mpeaycCMOTpPEHHAs IYHKTOM 2 HACTOSIICH CTaThH, TOBOIMTCS 10 CBEICHUS
noTpeduTeneil B TEXHUYECKOW JTOKyMEHTallMW, OpujaraeMoil k ToBapaMm (paOoTam, yciayram), Ha
ATHKETKAaX, MAPKUPOBKOW WM HWHBIM CIIOCOOOM, NMPHHSATHIM JUIS OTACIBHBIX BUIOB TOBAapoB (pador,
yeiyr). MudopMarus 00 00sS3aTEIIBHOM TOATBEP)KICHUN COOTBETCTBUS TOBAPOB MPEICTABISICTCS B
MOpsAIKEe M CHocobamMM, KOTOpbIE YCTaHOBIEHBI 3aKOHOAATenbcTBOM Poccuiickoit denepauuu o
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TEXHUYECKOM DPETYJIMPOBAHUU, U BKIOYAET B ce0sl CBEIEHUS O HOMEpE JOKYMEHTA, MOJATBEPKIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €r0 JEHCTBUS U 00 OpraHu3alluy, €ro BblJaBIICH.

A03a11 BTOpO# yTpaTHiI CHUITY.

Hudopmarius 06 H3MEHEHUSX:

Cm. mexkem absaua 6mopo2o

Cratbs 11. Pexxum paboTsl mpoaasiia (MCHIOTHUATES)
TAPAHT:

Cwm. DHIMKIONEINHY, IO3UIIMY BBICIIMX CYJIOB U JIPyTHEe KOMMEHTapuu K ctathe 11 HacTosimero 3akoHa

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUIIUTAIBHBIX OpPTraHU3aIiil TOPTOBJIHM, OBITOBOTO U MHBIX
BHJIOB OOCTY)KHMBaHHS TOTpPEOHWTENel YCTaHABIMBAETCS TIO0 PEIICHUIO COOTBETCTBEHHO OPTraHOB
WCTIOJTHUTENIFHOU BIacTH cyObekToB Poccuiickoit denepanny 1 OpraHoB MECTHOTO CaMOYIIPABJICHUS.

2. PexxuMm paboThI opraHu3aiiii, OCyIIeCTBISIOMNX JIeATeILHOCTh B chepax TOProBOro, OLITOBOTO
Y WHBIX BHJIOB OOCTYXMBaHUS MOTPEOHTENCH M HE yKa3aHHBIX B IYHKTE | HACTOSIIEH CTAaThH, a TaKKe
VHIUBUYJIBHBIX MPEINPUHUMATENIEH YCTAaHABIMBAECTCS MU CaMOCTOSITEIBHO.

3. Pexxum paboThl mponaBma (MCIQIHUTENS) TOBOJIUTCS JO CBEICHHS HOTpPeOUTENel W JIOJIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Mudopmanyst 06 U3MEHEHUAX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utonn 2018 2. N 250-D3

Cm. npedvioyuiyio pedaxyuio
Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIONHUTEIS, TIPOJIABIia, BIaelblla arperaropa) 3a
HEHAISKAIYI0 HHPOPMAIIHIO 0 ToBape (padore, yciyre)

T'APAHT:

CM. DHUMKIONEINH, TIO3UINHY BBICIIKX CYAOB U JPyTrie KOMMEHTapuu K cTaThe 12 HacTosiero 3aKoHa

Nudopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeneHus

Cu. mekem nyHkma 6 npeovloyuiel peodaKyuy

1. Ecom morpebutento He MpeNoCTaBlieHA BO3MOXHOCTh HE3aMEUIMTEIBHO TONYYHTh TIpU
3aKJIIOUYEHUU JoroBopa MH(pOpMalnio o ToBape (pabote, yciyre), OH BIpaBe MOTpebOBaTh OT MpoJaBla
(ucnosHUTENS1) BO3MEIIEHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUYEHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKIIFOUYEH, B pa3yMHBIA CPOK OTKa3aThCs OT €ro MCIOIHEHUS U MOTpedoBaTh
BO3BpaTa yIUIAU€HHOMU 32 TOBAP CYMMbI U BO3MEIICHHUS! IPYTUX YOBITKOB.

[Ipu oTka3e OT UCMOTHEHUS JOTrOBOpa MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CJIA 3TO BO3MOKHO IO UX XapakTepy) MpoJiaBily (MCIOJHUTEIIO).

2. IlpomaBen (WMCIOTHUTENb), HE TMPEIOCTABUBIINK ITOKYIMATEII0 TOJHOW MW JOCTOBEPHOM
uHpopManmu o ToBape (pabore, yCiyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu 1-4
crarby 18 wnu myHKTOM 1 cTtatbu 29 HacTOsAHIEro 3aKoHA, 3a HEIOCTaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiadr MOTPEOUTEI0 BCIEACTBHE OTCYTCTBUS Y HErO TaKOW MH(OPMAIIHH.

Mudopmanyst 06 H3MEHEHUAX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 saneaps 2019 e. - @edepanvuviii 3akon om 29 uwns 2018 2. N
250-D3
2.1. Bmanmeneny arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HETMOIHYIO
uH(popMaInio 0 ToBape (yciIyre) Wid mpojaBlie (MCHOTHUTENE), HA OCHOBAHWU KOTOPOM moTpedurenem
OBUT 3aKIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3AHOTO OKA3aHUS YCIYr) C TMPOJABIOM
(McTiONMHUTENEeM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC MOTPEOUTENIO BCIEIACTBHE
MIPEIOCTABIICHHS €My TaKOW WH(pOpMAIIHH.
Ecnu mHOEe HE MpenycMOTPEHO COTNAlleHHEeM MEXIy BIAAeNblleM arperatopa U MpOAaBIOM
29.08.2023
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(ucrionHUTENeM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOUICHHM MEXIy HUMH, OTBETCTBEHHOCTh 3a
WCTIOJIHEHUE J0TOBOpA, 3aKJIIOYEHHOTO TMOTpeOHTEeNeM C MPOJABIOM (HMCHOJIHHUTEIEM) Ha OCHOBaHHUHU
MPEIOCTaBIEHHOM BlaJenblleM arperaropa wuHbopManuu o ToBape (yciyre) WIH MpOJaBIe
(ucmonHMTENE), a TAaKKe 3a COOJOJIEHUE TpaB MOTPEOWTENCH, HAPYIICHHBIX B pe3ysbTare Mepeaavn
noTpeduTento ToBapa (yCIyru) HEHaJUIeKallero KadecTBa M OOMEHa HENpOJIOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMUHBIM TOBap, HECET NMPOJIaBell (MCIIONIHUTEND).

Brnagenerny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MNPUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHOH WM HemoiHoW wHpopMammu o ToBape (yciyre), B
cllydae, €CJIM BIIaJieliel] arperaropa He HW3MeHseT HHpopmanuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MIPO/IaBLIOM (UCTIOIHUTENIEM) U COJEPIKALIYIOCS B IPEIOKEHUH O 3aKITIOUEHHH JIOTOBOPA KYTITH-TTPOAAKH
(moroBopa BO3ME3THOTO OKA3aHUSI YCIIYT).

Hudopmarius 06 M3MEHEHUSX:

Cmamows 12 donoanena nynkmom 2.2 ¢ 1 sneaps 2019 e. - @edepanvuwvui 3akon om 29 urons 2018 2. N
250-D3

2.2. lloTpebutens BOpaBe MPeAbsSBUTH TPeOOBaHHE K BIAJENbIly arperatopa O BO3BpaTe CyMMBbI
MIPOM3BEACHHOW WM TMpeaBapUTENIbHONW oIuiaTtel ToBapa (yciyru). Bmamenen arperatopa Bo3Bpamiaer
CYMMY TIOJTy4YE€HHOW UM TpEeIBAPUTENLHOM OIIaThl ToBapa (YCIYrH) B TEUCHHE IECATH KaJeHAapHBIX JHEH
CO IHS TIPEABSBICHUS MOTPEOMTENEM TAaKOro TPeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUM CIIEAYIOIINX
YCIIOBUU:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpEOHMTENEM BHECEHa NpeBapHUTEIbHas OIUlaTa Ha
OaHKOBCKUII CUeT BIaJeNblla arperaropa, He nepead moTpeOUTeNto B CPOK (ycllyra He OKa3aHa B CPOK);

MOTpeOUTENh HAMpaBUJ MPOMAABIYY (MCIIOJHUTENIO) yBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYTUIH-TPOJIaXH (JOTOBOpPA BO3ME3AHOTO OKa3aHUS YCIYT) B CBSI3U C HAPYIICHHEM IPOJaBIOM
(ucnosmHUTENEM) 00s3aTENILCTBA TIEPEIaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmeM o BO3Bpare CyMMbl NpeIBApUTEIbHONW OMIaThl ToBapa (YCIyru)
NOTpeOUTENh  HAmpaBseT  BJIAJENbIly  arperatopa  IMOJITBEPXKACHHE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) yBENOMIJIGHHS OO0 OTKa3e OT WCIOJHEHHUS JIOTOBOpa KYIUIH-TPOJaxu (AOroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnu wHOEe He mpeaycCMOTPEHO YCIOBHSIMH TMOJB30BAaTENbCKOTO WJIM HMHOTO COTJIAIICHUS
MOTpeOUTENsT C BIIAAETBIEM arperaTtopa, yBeAOMJIEHHWE TMpoJaBly (MCHOJHUTEN0) 00 OTKaze OT
WCIIONTHEHUS] JIOTOBOpAa KYIUIM-TIPOJAXXH (IOTOBOpAa BO3ME3JAHOTO OKAa3aHWs yYCIYr) MOXET ObITh
HaIpaBJICHO BIIAJIENbBIly arperaropa, KOTOPBIA 00s3aH HAIIPABUTH €TO MPOAABIY (MCTIOIHUTEIO).

Nuopmarus 06 H3MEHEHHSX:

Cmamows 12 oononanena nynkmom 2.3 ¢ 1 saneaps 2019 e. - Dedepanvuviii 3akon om 29 uwons 2018 2. N
250-D3

2.3. B ciy4ae, yKa3aHHOM B IIYHKTE 2.2 HACTOSAILIEH CTAaThU, BIAJEIIEI] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl INPEABAPUTENbHON OIUIaThl ToBapa (YCJIyru) HOpU HOJIYYEHUU OT
npojaBua (MCHOJHUTENS) MOATBEPKACHUS NPHUHATHUA NOTpeOuTeneM ToBapa (OKa3aHWs YCIyTH) IpU
YCJIOBUH, YTO KOIMHUS TaKOTO MOATBEPXKICHHS OblIa HampaBiieHa BIIAJAEIbIIEM arperatopa noTpeOuTesto B
TE€YEHHE JIECSTH KaJIeHAApHBIX AHEW CO JTHS MOJY4YeHHs BIIJENbLIEM arperaropa TpeOoBaHHs O BO3BpaTe
CyMMBl [peIBapuUTEeNIbHOW omiuaTel ToBapa (yciayru). B ciyyae Hecornmacuss mnoOTpeOUTENst C
MIPE/ICTABICHHBIMU  BIQJENBLEM arperaropa J0Ka3aTeIbCTBAMHU MPHUHIATHS NOTpeOUTeNeM ToBapa
(okazaHust yciayru) noOTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CyMMBlI IPOU3BEACHHON UM
IIpe/IBApUTENLHOM OIUIaThl TOBapa (yCiayru) B CyA€0HOM MOPSIZIKE.

3. Ilpu npuumHeHHMH Bpena >KHU3HH, 3J0POBbI0 U HUMYIIECTBY NOTPEOHUTENs] BCIIEACTBUE
HETPEAOCTaBICHUS] €My TOJHOM M JOCTOBEPHOW MH(popManuu o ToBape (padborte, yciayre) moTpeOUTeNb
BIIpaBe MOTPeOOBAaTh BO3MEILEHHS TAaKOTO BpeZa B MOPSIKE, MPETyCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM YHCJE IIOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSAIIKUMCS B COOCTBEHHOCTH (BJIa/IEHUH) TOTPEOUTEIS.

29.08.2023
Cucrema TAPAHT
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4. Tlpm paccmoTpeHHH TpeOOBaHUI MOTPEOHUTENsT O BO3MEUICHHH YOBITKOB, NMPUYMHEHHBIX
HE/IOCTOBEPHOW MJIM HEJOCTaTOYHO TMONHOM mHpopMmarmeir o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJHUTh M3 TIPEIIOJIOKEHNUS 00 OTCYTCTBHM y MOTPEOWTENs CHENMAIbHBIX MO3HAHWN O CBOWCTBAX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIIyTH).

Hudopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3axonom om 21 oexadpsa 2004 2. N 171-D3 6 naumenosanue 6Hecenbl UsMEHEeHUs.

Cu. mekcm HAUMEHO08AHUS 8 NPedblOVuLel PeoaKuuy
Crarbsi 13. OTBETCTBEHHOCTh M3rOTOBHUTENs (MCIOJHUTENSA, TPOJaBIA, YIOJTHOMOYEHHOMN
OpraHu3alliy WM YIOJIHOMOUYEHHOTO MHAMBUIYAJILHOTO IPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIlICHHE MPaB MoTpeouTenen

T'APAHT:

CwM. 9H!!I/IKJ'IOHCZ!I/II/I, HO3HWIIWY BBICIIIUX CYAOB U APYTI'HC KOMMCHTAPUHN K CTATHC 13 HacTosmiero 3aKkoHa

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 ¢ nynxkm 1 enecenvl usmeneHus

Cu. mekem nyHkma 6 npeovloyuiel peodaKyuy
1. 3a HapymeHue npaB NOTpeOUTENEN M3TOTOBUTEND (MCIOJHUTEND, IPOAABEL], YIOJIHOMOYEHHAs
OpraHM3alysi WM  YIOJHOMOYCHHBIM WHAWBUAYAJIbHBIM TNpEeINpUHAMATENb, HWMIIOPTEp) HeceT
OTBETCTBEHHOCTB, NMPETYCMOTPEHHYIO 3aKOHOM HJIU IOTOBOPOM.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 . N 212-D3 nynkm 2 uznodxicen 6 HO80U peoaxKyuu

Cm. mexcm nyHKmMa 6 npeoblovilell peoaKyui
2. Ecnu vHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO0, MOAJIEKAT
BO3MCILICHHIO B ITOJIHOM CyMME CBEPX HEYCTOMKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIM JJOTOBOPOM.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 enecenvl usmeHeHus:

Cm. mekcm nyHkma 6 npeduvlovuiel peoaKyuu
3. VYmmara HeycToiku (IIEHHM) W BO3MEIICHHWE YOBITKOB HE OCBOOOXTAIOT M3TOTOBUTEIS
(MCIIOTHUTEIISI, TTPOJABIA, YIIOJTHOMOYECHHYIO OPTraHW3alHI0 WIM YIIOJTHOMOYEHHOTO HHIUBUAYATBHOTO
MpEeINPUHUMATENS, UMIIOPTEpPa) OT WCIOTHEHHUS BO3JIOKCHHBIX HA HETO 0053aTelhCTB B HATYpe Mepen
oTpeOuTEIEM.

Nudopmarius 06 H3MEHEHUSX:

Dedepanvhvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cum. mexcm nyukma 6 npedviovuiell pedaxuuu
4. VzrotoBuTeINb (MCIIOIHUTEND, TPOABEL, YIIOJHOMOUYCHHAS OPraHNU3aIlds HIIH YIOTHOMOYCHHBIH
WHIUBUIYAJIbHBIA TPEANPUHUMATEIb, UMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 332 HEHCITOJHCHHE
0053aTENILCTB MM 3a HEHaJUIeKalllee MCIIOIHEHUE 00S13aTeabCTB, €CIM JIOKAKET, YTO HEUCIIOIHEHHE
00513aTeNILCTB WM WX HEHAJUIeXKAIee HCIOJIHEHUE MPOU3O0ILIO BCICACTBUE HEMPEOJ0JIMMON CHIIBI, a
TaKXe M0 MHBIM OCHOBAHUSAM, MPETYCMOTPCHHBIM 3aKOHOM.

Hudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3axkonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeneHus:

Cu. mexem nynkma 6 npeovloyuiel peoaKyuy
5. TpebGoBanusi morpeburenss 00 yruiare HEYCTOWKH (II€HHU), MPETYCMOTPEHHOW 3aKOHOM WIIU
JOTOBOPOM, TIOZJIEKAT YAOBICTBOPEHUIO M3TOTOBUTENEM (HCIIOJIHUTENEM, TIPOIABIOM, YITOJTHOMOUYSHHON
OpraHM3alMe WM YIOJHOMOYEHHBIM WHAMBHAYAIBHBIM MpEANPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJILHOM TTOPSIZIKE.

Hndopmarnys 00 U3MEHEHHAX:

29.08.2023
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Dedepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmMeHeHus:

Cu. mexcm nynkma 6 npeodvioyuieli pedaxKyuu

6. Ilpu ynoBieTrBOopeHHMH cyqOoM TpeOOBAaHMI MOTPEOUTENSI, YCTAHOBJICHHBIX 3aKOHOM, CY[I
B3bICKUBACT C W3rOTOBUTENA (MCIOJHUTENS, TNPOJABIA, YIOJIHOMOYCHHOM OpraHM3aluyd —WIN
YIIOTHOMOYEHHOTO  MHIMBHAYAaJIbHOTO  TpPEANpPHHUAMATENSA, HMMIIOPTEpa) 3a  HECOOIIoneHHe B
TOOpPOBOJIBHOM TOPSAKE YIOBJIETBOPEHHsS TpeOoBaHUI moTpeOutens mTpad B pa3Mepe MATbACCST
HPOLIEHTOB OT CYMMBI, IPUCYXKICHHOH CYZIOM B ITOJIb3Y OTPEOUTEIS.

Ecnu ¢ 3asBieHueM B 3allUTy TMpaB IMOTPEOUTENs BBICTYHNAIOT OOIIECTBEHHBIE OOBEAMHEHHS
noTpeduTenei (MX acCOIMaINK, COI03bl) MIM OPraHbl MECTHOTO CAMOYIPABIICHHS, MATHACCAT MPOIEHTOB
CYMMBI B3BICKQaHHOTO IITpada MEepeurcisioTcs yKa3aHHbIM OOBEAMHEHUSM (MX acCCOLHUAIMAM, COI03aM)
WIN OpTaHaM.

Crarba 14. UmyliecTBeHHass OTBETCTBEHHOCTh 32 BPEJ, MPUYMHEHHBIN BCJIEACTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHUMKIONEINH, TO3UINHY BBICIINX CYAOB U JPYyTrHe KOMMEHTapuu K cTaThe 14 HacTosero 3aKoHa
1. Bpen, nNpuYMHEHHBIH KHU3HM, 3[0POBBI0 WM HMMYILECTBY IOTpeOMTENsl BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WA WHBIX HEIOCTATKOB TOBapa (paboThl, yCIYTH),
IIOJUIEKHUT BO3MEILEHHIO B ITOJIHOM 00BEME.
2. IlpaBo TtpeOGoBaTh BO3MEIIEHUS BpeAa, MPUYMHEHHOTO BCJIEACTBHE HEJIOCTATKOB TOBapa
(paboTsl, yciiyru), Ipu3HaeTcs 3a JII0ObIM NMOTEPIEBIINM HE3aBUCUMO OT TOT'0, COCTOSUI OH B JJOTOBOPHBIX
OTHOILIEHUSX C IPOJIABLIOM (HMCIIOJHUTENIEM) WU HET.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3akonom om 17 dexadpsa 1999 2. N 212-D3 ¢ nynkm 3 6neceHvl UsMeHeHUs

Cm. mekcm nyHkma 6 npeouvloyuiel peoaKyuu

3. Bpen, nOpUYMHEHHBIH JKWU3HHM, 3J0POBBI0 WJIM HUMYIIECTBY TOTPEOUTENS, TOIJICKHUT
BO3MEIICHHIO, €CJIM BpEJ MPUYMHEH B TEUCHHE YCTAaHOBICHHOTO CPOKa CIYXObl MM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnun na ToBap (pe3ynbTaT pabOThl) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C IYHKTamu 2, 4
CTaThbU S HACTOSIIETO 3aKOHA CPOK CIYXObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJICH, JHOO
MOTpeOUTENI0 HEe ObLIa MPEIOCTaBIICHA TOTHASI U IOCTOBEpHas MH(OPMALHS O CPOKE CITYKOBbI MITH CPOKE
TOJIHOCTH, JUOO TOTpeOuTENb HEe ObUT MPOMH(POPMUPOBAH O HEOOXOIUMBIX ICHCTBUAX IO HCTCUCHHUH
CpOKa CIIy’)KObI WJIM CPOKa TOJHOCTH M BO3MOXKHBIX TOCJTEICTBUSX IPU HEBBITOJHEHUN YKa3aHHBIX
JeHCcTBUN, TU00 TOBap (pe3ysabTaT padOThl) MO MCTEUEHUHU STUX CPOKOB IPEJCTABIISICT OMACHOCTH JIS
YKU3HU U 3I0POBBS, BPE MOJUICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYNHEHUSI.

Ecau B cooTBeTCTBMM ¢ MYHKTOM | CTaThu 5 HACTOSMIETO 3aKOHA MU3TOTOBUTENH (MCIIOJHUTENh) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIYKOBI, BpeJl MOJICKHUT BOSMEIICHUIO B CIIydae e€ro NpUIMHCHHS B
TEUEHHUE JIECATHU JIET CO JTHS Mepeaaqyu Topapa (padoTel) MOTPEOUTENIO, a €CJIU ICHb NIepeladyi YCTAaHOBUTh
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHWSI BBITIOJIHEHUSI PAOOTHI).

Bpen, npuurHEHHBIN BCIIEICTBHE HEJIOCTATKOB TOBApa, MOIJICKUT BO3MEIICHHUIO MPOJABIIOM HIIH
W3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIECBIIIETO.

Bpen, mpuurHEHHBIM BCJIEACTBHE HEJOCTATKOB PaOOTHI WM YCIYTH, TOIJICKHT BO3MEIICHUIO
HCIIOJTHUTEIIEM.

4. WsroroBuTenb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIN JKHU3HH,
3I0POBBI0 WM UMYIIECTBY TMOTPEOUTENSEI B CBS3H C HKCIIOJNB30BAHHEM MAaTEepHANIOB, 00OpYyIOBaHUS,
WHCTPYMEHTOB M HWHBIX CPEACTB, HEOOXOIMMBIX [IJI1 TPOM3BOJICTBA TOBApPOB (BBIMOJHEHUS pPadoT,
OKa3aHMsl YCIIYT), HE3aBUCUMO OT TOTO, IMO3BOJISLJT YPOBEHb HAYYHBIX M TEXHUUYECKUX 3HAHHUM BBISBUTH MX
0CcoOBIe CBOMCTBA WJIA HET.

5. UzroroButenb (MCHIOMHUTENH, IPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
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YTO BpeJ NMPUYMHEH BCJIEICTBUE HEMPEOJOTMMON CUIIBI WM HapYIICHUS MOTpeOUTENIeM yCTaHOBJIEHHBIX
MpaBUJI UCTIOJIb30BAHUS, XPaHEHUS WM TPAHCTIOPTUPOBKHU TOBapa (padoThl, YCIYTH).

Hudopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 eHeceHbl uzmenerus

Cu._mekem cmamvu 6 npeduvloyuielt peoaKyuu
Crarea 15. KoMmneHncanus MOpajibHOTO Bpeia
TAPAHT:

CMm. DHIMKIONEINH, IO3UIIMK BBICIIUX CYJIOB U IPYIMe KOMMEHTAapUu K cTathe 15 Hacrosuiero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA MOTPEOUTENI0 BCJIEACTBUE HAPYLIEHUS W3TOTOBUTENIEM
(ucmonHUTENEeM, TPOAABIIOM, YIOJIHOMOYEHHON OpraHM3alyell WM YIOJIHOMOYEHHBIM MHAWBUIYaTbHBIM
NpeaNpUHIMATENIEM, HUMIIOPTEPOM) IpaB TMOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMH W IPABOBBIMU
aktamu Poccuiickoit denepannu, peryaupyrOIIMME OTHOLIECHUS B 00JIACTH 3alIUTHI MPaB MOTpeOUTENeH,
MOJJICKUT KOMIIEHCALIMM IPUUMHUTENIEM Bpela IpH HaJIMYMM €ro BHUHBL. Pa3Mep KoMIleHcanuuu
MOPAJIBHOTO Bpe/a ONMPEIENSETCS CyJIOM U HE 3aBHCHUT OT pa3Mepa BO3MEILEHUsI UMYIIIECTBEHHOTO Bpea.
KomMnencanys MOpabHOTO Bpejla OCYLIECTBISIETCS HE3aBUCUMO OT BO3MEILEHUS] UMYIIIECTBEHHOTO
BpE/ia U IOHECEHHBIX NOTpeOuTeneM yObITKOB.

Crartbs 16. HeneiicTBUTEIFHOCTD YCIOBHH JOTOBOPA, YIIEMIISIOIMINUX TIpaBa MOTPEOUTEIS
TAPAHT:

CMm. DHIMKIONEIUH, IO3UINH BBICIIUX CYJIOB U IPYrMe KOMMEHTAapUu K cTathe 16 Hacrosero 3akoHa
1. VYcioBuss noroBopa, YHIEMISIOIIME IpaBa MNOTPEOUTENs] IO CPAaBHEHUIO C IPaBUIIAMU,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMH TPaBOBbIMH akTamu Poccuiickoit @eneparu B 0071aCTH 3aIIUTHI
MpaB MOTpeOuTeNeH, MPU3HAIOTCA HEICWCTBUTEILHBIMU.
Ecnu B pe3ynbrare UCHOTHEHHS JOTOBOPA, YIIEMJISIONIETO MpaBa MOTPEOUTENs, Y HETO BOSHHUKIH
yOBITKH, OHU TTOJIEKAT BO3MEILICHUIO U3rOTOBUTENEM (MCIIOJIHUTEINIEM, TIPOJIABIIOM) B TIOJIHOM 00bEMe.

MNudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl U3MEHEHUS

Cm. mexcm nynkma 6 npeodvioyuielt peoaxyuu
2. 3ampemniaercss 00yclIOBIMBaTh MPUOOPETEHUE OJHUX TOBapoB (paloT, yciyr) o0s3aTenbHBIM
MPUOOPETEHUEM HUHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIIECIACTBHUE
HapyleHUs ero MnpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yCIyr), BO3MELIAIOTCA IPOJABIIOM
(MCTIONHUTENEM) B ITOJIHOM 00BEME.
3ampemaercss 00ycIOBIUBAaTh YAOBJIETBOPEHUE TpeOOBaHMN MOTpeOuTeNel, NMpPeabsIBISIEMbIX B
TEYEeHHUE TapaHTHIHOTO CPOKa, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJJOCTATKAMHU TOBApOB (padoT, yciyr).

Nuopmarus 06 H3MEHEHHSX:

Dedepanvrvim _3axonom om 21 Oexabpa 2013 2. N 363-P3 6 nynkm 3 6HeceHbl U3MeHeHUs,
scmynarowue 6 cuny c¢ 1 urons 2014 .

Cm. mekcm nynkma 8 npeovloyuiell pedaKyuu
3. Ilpomaser (MCIONHUTEL) HE BIpaBe 0€3 COracus MOTPEOUTENS BHIMOIHATE JOMOJIHUTEIbHBIE
paboThI, yeiryru 3a iaty. [loTpeOuTens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX paboT (YCIIyT), a eCiih OHU
OILJIAYCHBI, IOTPEOUTEIH BIIpaBe MOTPeOOBATh OT MPoaaBia (MCIIOJHUTEN) BO3BpATa YIUIAYCHHON CYMMEI.
Cornacue TOTpeOWTENsI HA BBINOJIHEHUE JOMOJHUTEIBHBIX paboT, ycIyr 3a mmiaty odopMmiseTcs
MPOAaBIOM (HCIOJIHHUTEIIEM) B IHCHMEHHOH (opMme, e€ciar HMHOE He MPEeayCMOTPEHO (eaepaabHbIM
3aKOHOM.

Nudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiwuii 3akon oonoanen cmamoweti 16.1
29.08.2023
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Crartbs 16.1. ®opmbl 1 MOPSAIOK OTUIATHI IPH MPOAaKe TOBAPOB (BHITIOJIHEHUH padOT, OKa3aHUU
yeuyr)
CAPAHT:
CM. DHUMKIONEINHU, MO3UIIMU BBICIIUX CYJIOB W JIPyrHe€ KOMMEHTapuu K crathe 16.1 Hacrosmiero
3akoHa

Mudopmanyst 06 n3MEHEHUAX:

Ilynkm I usmenen c 1 uronsa 2021 2. - @edepanvruiii 3axon om 31 urons 2020 2. N 290-D3

Cm. npeduldyuiyio pedaxkyuro

1. IlpomaBer (WcromHWTENb, BIAJAENEll arperaTopa B CclIy4dae MWCIOJIb30BAHUSA B CBOEH
NeSITEIbHOCTH HAJIMYHBIX PAacyeToB C MOTpedUTeNeM) 00s13aH 00€CTIEYNTh BO3MOXHOCTh OIJIaThl TOBAPOB
(paboT, ycayr) myTeM HCHOJIb30BaHUS HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXKe HaJIMYHBIX
pacyeToB 10 BEIOOPY MOTPEOUTEI.

O0s3aHHOCTh 00€CIeUnTh BO3MOKHOCTh OIUIATHI TOBApPOB (paboT, yCIyr) ¢ HCHOJIb30BAHHUEM
HAIlMOHAJbHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJIbHOM CHCTEMbI IIIATEKHBIX KapT
pacripocTpaHsieTcs Ha MpojaBla (MCHOJIHUTENS, BIAJENblia arperaTtopa), y KOTOPOro BbIpydKa OT
peai3allid TOBApOB (BBINOJHEHUS padOT, OKa3aHMs YCIyr) 3a MNPEAIIECTBYIOIIMHM Kale€HAApHBIM TOJ
MPEBBIIIACT JBA/ALIaTh MUJUIMOHOB pyOIIeH.

Ecnu MecTo omutatel ToBapoB (padoT, yCIyr) HAXOIUTCS B MECTE, TJ€ HE MPEJOCTaBISIOTCS YCIyTH
J0CTyHa K TOABMXKHOM paguoTeneOHHOW CBA3M M (WIM) CpEACTBAM KOJUIEKTUBHOTO JOCTyHa K
WH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW ceTH "MHTepHeT", mpoaaser (MCIOTHUTEIh) OCBOOOXKIAETCs
OT 0053aHHOCTH O00€cle4YnTh B 3TOM MECT€ BO3MOXKHOCTh OIIaThl TOBapoB (paloT, yciyr) c
HCIOJIb30BaHNEM HallMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

IIponaBery ocBoOoOXkmaeTcss OT 00A3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIAThl TOBApOB C
HCIIOJIb30BAaHUEM HAIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alMd TOBapoOB B KOTOPOM COCTaBJSIeT MEHEee ISITH MWIIMOHOB pyOisiell 3a MpeiiecTBYOLIHMA
KaJICHJApPHBIN TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIONIHEHNE yKa3aHHOU o0s13aHHOCTH cM. KOAII PO

2. Omnnata ToBapoB (pabOT, yCIyr) MOXET MPOU3BOAMTHCS MOTPEOUTENEM B COOTBETCTBUU C
yYKa3aHWEM IMpoJaBla (MCIOJHUTENS) MyTEM pacuyeToB 4Yepe3 CyOBbEKTOB HAIlMOHAIbHOM IUIaTEXHON
CUCTEMBI, OCYUIECTBISIOIIMX OKAa3aHUE IUIATEXKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepauuu O HAMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMATUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnate ToBapoB (paboT, yCIyr) HAJIMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTEIhCTBA
notpeburtens mepen MPoAaBIOM (HMCIOTHUTENEM) MO OIulaTe ToBapoB (paloT, yCIyr) CUHTaIOTCA
WCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJCTB C MOMEHTAa BHECCHMSI HAIMYHBIX JCHEKHBIX
CPEICTB TMpojAaBlly (MCIONHUTENIO) JHOO TMJIAaTeKHOMY areHty (cy0areHry), OCYIIECTBISIOLIEMY
JEeSATEILHOCTD I10 TIPUEMY IIaTekKed QU3HMISCKUX JIUII.

[Tpu orunate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia MPeoCTaBIsIEMbIX TOTPEOUTENEM HaTHUHBIX
JICHEXKHBIX CPEICTB 0€3 OTKpPBITHS OAaHKOBCKOTO CUETa 00s3aTeNbCTBA MOTPEOUTEINs Meper MPOJaBIOM
(ucmonHUTENEeM) TIO OIjIaTe TOBapoB (paboT, yCIyr) CUYMTAIOTCS HCIIONHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHS IMOTPEOUTENIEM HAJIMYHBIX JEHEXKHBIX CPEICTB KPEIUTHOMN
OpraHu3anuu Ju00 GAHKOBCKOMY ILUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIUM JIEATEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuy 0 HAIMOHAIBHOM IUIATEKHOM CUCTEME.

[Ipu omnare ToBapoB (padoT, ycIyr) mMyTeM MepeBojia JCHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(dhopM OE3HATMYHBIX PACUETOB 005A3aTEIHCTBA TOTPEOUTEIS TIepe] MPOIABIOM (HCIIOTHUTEIEM) 110 OTLIaTe
TOBapoB (paboT, yCcIyr) CYMTAIOTCS WCIOIHEHHBIMU B CyMME, YKa3aHHOUW B pacMoOpsHKEHUH O MEPeBOJE
JICHE)KHBIX CpPEJICTB, C MOMEHTa MOATBEPXKICHHSI €ro MCIOJHEHUs OOCIyXUBarolell mnoTpeOuTens
KPEIUTHOM OpraHU3aluei.
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4. Tlpu omyate ToBapoB (paboT, yCIyr) MPOAABIly (MCIIOJHUTENIO) 3aIlPEIIeHO YCTaHABIUBAThH B
OTHOIICHHUU OJTHOTO BUJIa TOBApOB (paboT, yCIIyT) pa3iudHbIC [IEHBI B 3aBUCUMOCTH OT CIIOCO0a WX OTUIATHI
MOCPEACTBOM HAJMYHBIX PACUETOB WIH B paMKax MPUMEHIEMBIX (hOpM OE3HATMYHBIX PacyeTOB.

5. IlpomaBer (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHKIIHE Yy MOTPEOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHMH IMYHKTA | HACTOSIIEH CTaThU.

Cratsba 17. CynebHas 3ammra mpas notpeduTenei
TCAPAHT:

CwM. BHI!I/IKJ'IOHGZ!I/II/I, HO3UIHUHA BBICTIINX CYAOB U IPYI'UC KOMMCHTAPUU K CTATHEC 17 Hacrosmiero 3aKkoHa

O paccMOTpeHMHM CylaMHM TPaXJAaHCKUX JIeJ [0 CIOpaM O 3allldTe MpaB MNOTpeOuTeneil cM.
nocranoBisienue [Inenyma BepxoBrnoro Cyna PO ot 28 utonsa 2012 r. N 17

Nudopmarus 06 H3MEHEHHSX:

Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvusiii 3axkon om 4 urona 2018 2. N 133-D3

Cm. npedvioyuiyio pedaxyuio
1. 3amuTa npaB NOTpeOUTENEN OCYIIECTBIISIETCS CYIOM.
3ammTa TpaB  TOTpeOWTENeld  yCIyr, OKa3blBaeMbIX  (MHAHCOBBIMH  OpTraHU3AIUSIMH,
OPTaHU3YIOIMMH B3aHMMO/ICHCTBHE C YIOJHOMOUYEHHBIM I10 TpaBaM MoTpeduTeneil (MHAHCOBBIX yCIYT B
cootBercTBHH ¢ DeepanbHbiM 3ak0HOM "OO0 YIOJTHOMOUYEHHOM IO MpaBaM MOTpeOuTese (pHUHAHCOBBIX
yciyr", OCyIECTBISAETCS ¢ OCOOCHHOCTSIMU, YCTAHOBJIICHHBIMU YKa3aHHBIM DejiepaabHbIM 3aKOHOM.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynxkm 2 usnodtcen 8 HOBOU pedaryuu

Cm. mekcm nynkma 6 npeovloyuieli pedaKyuu

2. Vcku o 3amuTe mpaB moTpeduTeneil MOryT OBITh NMPEXbSBICHBI MO BHIOOPY MCTIA B CYA IO
MECTY:

HaXO0XICHUA opraﬂnzaunn, a €CJIM OTBCTUUKOM SBJISICTCA HHHHBHHyaHBHBIﬁ HpCI[HpI/IHI/IMaTCJIB, -
€ro JKUTEJIbCTBA;

KHUTCIIBCTBA NJIN HpCGLIBaHI/ISI ucruaa,

3aKJTFOUCHUS WA UCTIOJTHEHHUS JIOTOBOPA.

ECJII/I HCK K OpI‘aHI/I3aLII/II/I BBITCKACT U3 OCATCIIBHOCTHU €€ (1)I/UII/IaJ'Ia 1501851 Hpe[[CTaBI/ITeHBCTBa, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXACHHS e¢ (hriIralia WA IPeICTaBUTEIIbCTBA.

Mudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 18 uwona 2011 2. N 242-D3 nynkm 3 uznooiceH 8 HOBOU pedarKyuul,
scmynaroweu 8 cuny ¢ 1 aseycma 2011 2.

Cm. mekcm nyHKma 6 npeovloyuiell peoaKuuu
3. Tlorpebutenu, WHBICE HCTIBI MO HWCKAaM, CBA3aHHBIM C HapyIIEHWEM TpaB MOTPEOUTENEH,
OCBO60)KII3IOTC§I OT YIUIATBl T OcyﬂapCTBeHHOfI IIOIIJIMHBI B COOTBETCTBHUHU C 3aKOHOAATCIHLCTBOM
Poccutickoii deneparuu o Hajorax u coopax.

I'nasa I1. 3amura npas norpeduTeiell Npu Npoaake TOBaAPOB NMOTPeOHUTEISIM
TAPAHT:

CwM. cxeMy "3ammunTa npaB noTpedUTeNei Npu npoaake ToBapos"

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim_3akoHom om 25 oxkmsabpa 2007 2. N 234-D3 6 nHaumeHosaHue 6HeceHbl U3MEHEHUs,
BCIYNAIOWUE 68 CULY N0 UCHMEYEeHUU COPOKA Nsamu OHell nocie OHs O@QUUUATbHO2O OnYOIUKOBAHUS.
Ha38anHo20 PedepanbHoeo 3aKOHA
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Cu. mekem Haumenoganus 8 npedvloyuel pedaKyuu
Crartpa 18. [IpaBa motpedurens nmpu oOHapy>KEHHH B TOBApE HEAOCTATKOB
TAPAHT:

CM. DHIMKIONEINH, IO3UIIMH BBICIIIUX CYJIOB U IPYTHe KOMMEHTApUH K cTaTthe 18 Hacrosero 3akoHa
Nuopmarus 06 H3MEHEHHSX:

Dedepanvrvim _3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6HeceHbl usmeneHusl,
scmynawwue 8 Culy no ucmedeHuu copoxa namu OHel nocie OHsA O0@DUUUATbHO20 ONnyOIUKOBAHUS
Hazeanno2o PedepanbHoco 3aKOHA

Cu. mexcm nynkma 6 npeodvioyuieli pedaKyuu

1. IToTpebutens B ciydae oOHapyKEHHS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IIPO/IaBLIOM, TIO CBOEMY BBIOOPY BIIpaBe:

oTpebOBaTh 3aMEHbI HAa TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpeOOoBaTh 3aMEHbI HA TAKOW e ToBap Apyrol Mapku (MOAEIH, apTUKYJIa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOM 1EHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBILIEHHSI TOKYITHOW LIEHBI;

oTpedOBaTh HE3aMEUIMTEILHOIO O€3BO3ME3AHOI0 YCTPAHEHHS HEJAOCTaTKOB TOBapa WIH
BO3MEILEHHsI PaCX0JI0B HA MX HCIIPaBJIEHHE TOTPEOUTENEM UM TPETHUM JIULIOM;

OTKa3aThCsl OT WUCIIOJIHEHUS J0rOBOpa KYIUIU-IPOAAKU M MOTPeOOBAaTh BO3BpaTa yIJIAUEHHOM 3a
ToBap cymMMmbl. [lo TpeGoBaHMIO MpojaBIa M 3a €ro cyeT NOTPEeOUTENh JOJDKEH BO3BPAaTHTh TOBAp C
HEeJ0CTaTKaMH.

IIpu »sTOoM moOTpeOuTENs BHpaBe MOTPEOOBATh TaKKe IIOJHOTO BO3MEIIEHUS YOBITKOB,
IIPUYMHEHHBIX €My BCIIEJCTBUE NPOAAKM TOBapa HEHAJUIEKAIIEro KauecTBa. Y OBITKM BO3MEILAIOTCA B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJs YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUMN
oTpeouTENs.

B oTHOmIEHMM TEXHHYECKH CJIOXHOIO TOBapa IOTpeOuTeNns B cilydyae OOHApyXeHHs B HEM
HEJ0CTaTKOB BIIPAaBE€ OTKA3aTbCsl OT WCIIOJHEHUS JI0rOBOpa KYyIUIM-IPOAAKM M NMOTpeOOBaTh BO3BparTa
yIJIau€HHOH 3a TaKOW TOBap CYyMMBI JINOO NPeAbSIBUTh TPEOOBAHHUE O €0 3aMEHE Ha TOBAp 3TON ke MapKH
(Mozenu, apTUKyJla) WM Ha TakoW e ToBap APYyroil Mapku (MOZENHU, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM IMOKYMHOH LeHbl B TEUEHHME MATHAALATH AHEH cO AHA Mepeladyd MOTPEOUTENI0 TaKoro
ToBapa. [Io UCTe4eHnn STOro CpoKa yKazaHHBbIE TPEOOBAHHUS IMOMJIEKAT YJOBIETBOPEHUIO B OJHOM H3
CIIEAYIOIINX CITy4aeB:

oOHapy»XeHHE CYIIECTBEHHOT'O HEIOCTAaTKa TOBapa;

HapylleHHE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHs HEJJOCTATKOB TOBApa;

HEBO3MO)KHOCTb MHCIIOJIb30BaHMsI TOBapa B TEUEHUE Ka)XJ0ro roja TapaHTUHHOIO CpoKa B
COBOKYITHOCTH Oojiee 4eM TpUAUATh JHEW BCIEACTBME HEOJHOKPATHOTO YCTPAHEHHs €ro pPa3iIuuHBbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHHWYECKH CIOXHBIX TOBapoB yTBepxkaaercss IlpaButensctBoM Poccuiickoii
denepauuu.

Mudopmanyst 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHeHus

Cm. mekcm nynkma 8 npeovloyuiell pedaKyuu
2. TpebGoBaHus, yKa3aHHbIC B IYHKT€ | HACTOSAIICH CTaTbH, MPEABABISAIOTCS MOTPEOUTEIEM
poJaBly JIMOO YHNOJHOMOYEHHONW OpraHu3allid WM YINOJHOMOYEHHOMY WHIUBUAYaIbHOMY
pEINPUHIUMATEITIO.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvrvim _sakonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarwiue 6 Cuty no UCmeueHuu CcOpoKa namu OHell nocie OHA O@QUUUATbHO2O ONVOIUKOBAHUS.
HazeanHno2o PedepanbHo2o 3aKOHA

29.08.2023
Cucrema TAPAHT
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Cu. mexkem nyHkma 6 npeovloyuiel peodaKyuy
3. [orpeburens BIpaBe MPeAbSIBUTH TPEOOBaHMS, YKa3aHHBIC B a03allax BTOPOM M IATOM ITYHKTA |
HACTOAIIEH  CTaTbH, M3TOTOBHUTENIO, VYIOJHOMOYEHHON OpraHu3alii WIH  YHOJHOMOYEHHOMY
WHJUBUIYAIbHOMY MIPEANPUHUMATEI0, UMIIOPTEPY.
Bmecto mpenbsBiaeHus 3THX TpeOOBaHUI MOTpEOUTENh BIPaBE BO3BPATUTH HM3TOTOBUTENIO WIH
HMMIIOPTEPY TOBAp HEHAJJIEXKAIIETO Ka4eCcTBa U MOTPeOOBaTh BO3BpaTa yIJIAaY€HHOHN 32 HETO CYMMBI.
4. YTpatuna cuiy.

Hudopmarius 06 H3MEHEHUSX:

Cm. mexcm nynkma 4

Dedepanvhvim__saxonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHEeHUs,
scmynanwiue 8 Cuny no ucmedeHuu Copoxka namu OHel nocie OHsS OQUUUATbHO20 ONnyOIUKO8AHUS
Hazeanno2o PedepanbHoco 3aKOHA

Cm. mexcm nyukma 6 npedvloyugell pedaxyuu
5. OrcyrcTBue y TOTpeOWTENss KAacCOBOrO WM TOBApHOIO dYeKa JHOO HHOTO JIOKyMEHTa,
y,HOCTOBep}IIOH_II/IX (I)aKT nu yCHOBI/IH HOKyHKI/I TOBapa, HC JABJISICTCA OCHOBAHHUEM JII OTKasa B
YIOBJIETBOPCHHUH €0 TPCOOBAHHUIA.
T'APAHT:

B cootBercTBuM co cratheit 493 'K PD oTcyrcTBHE Y TOTpeOUTENS YKA3aHHBIX JOKYMEHTOB HE JIUIIACT
€ro BO3MOKHOCTH CChUIATHCS Ha CBHUJICTEIIbCKHE IMOKA3aHUS B MMOATBEPKICHUE 3aKIFOUSHHS JIOTOBOPA

[IpomaBery  (M3rOTOBUTENB),  YIOJHOMOYCHHAs  OpraHW3alus  WIW  YIOJTHOMOYEHHBIN
WHAVNBUAYAIBHBIN TpeIIpPUHAMATENb, UMIIOPTEP O0S3aHbI MPUHSATH TOBAP HEHAJIEKAIIETO KauyecTBa Y
MOTpeOUTENS U B Clydae HEOOXOAMMOCTH MPOBECTH IMPOBEPKY KadecTBa ToBapa. [loTpedurtens Bmpase
y4acTBOBaTh B IIPOBEPKE KayeCTBa TOBapa.

B cnydae cropa o mpuuMHax BO3HUKHOBEHHS HEJIOCTATKOB TOBapa MpojaBell (M3rOTOBHTEIb),
YIIOJTHOMOUYEHHAsI OpTraHu3allvs WIM YIOJHOMOYCHHBIH MHIUBUAYATBHBIN MPEANPUHUMATENH, UMIIOPTEP
00s13aHBI TPOBECTH DJKCIEPTU3Y TOBapa 3a CBOM CYET. ODKCIEPTH3a TOoBapa IPOBOJUTCSI B CPOKH,
yCcTaHOBJIEHHbIE cTaThbiMu 20, 21 u 22 Hacrosimiero 3akoHa i yIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuii nmotpedurens. [lorpeduteny BrpaBe NPUCYTCTBOBATH IIPH MPOBEACHUH IKCIIEPTHU3BI TOBapa U
B CJTy4ae HECOTJacHsl ¢ €e Pe3yIbTaTaMU OCTIOPUThH 3aKITIOYCHHUE TAaKOH SKCTIIEPTU3bI B CYICOHOM MOPSIZIKE.

Ecnm B pesynbpTaTe SKCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €ro HEJOCTATKH BO3HUKIIM BCIICIICTBHE
00CTOSTETILCTB, 32 KOTOpPHIE HE OTBEUaeT MpojaBel] (M3rOTOBUTEINb), MOTPEOUTENh 00s3aH BO3MECTHTH
MPOJIaBIy (M3rOTOBUTENIO), YIOJHOMOYCHHOW OpraHU3AlMK WM YIOJHOMOYCHHOMY HHIMBHAYaJTIbHOMY
MpEeANPUHUMATEII0, UMIIOPTEPY pPacXoJbl HAa MPOBEICHUE OKCIEPTU3bl, a TaKKe CBSI3aHHBIE C €€
MPOBEACHUEM PACXO0/Ibl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

Nudopmarius 06 H3MEHEHUSX:

Dedepanvhvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHeHus:

Cu. mekcm nyHKma 6 npeovloyuiel peodaKuuu

6. IlpomaBerm (M3roTOBUTENH), VYIOJHOMOYCHHAs OpraHM3alUs WA  YIIOJHOMOYEHHBIN
WHJIUBUIYAJIbHBIA TpENNPUHUMATEIb, HUMIIOPTEp OTBEYAaeT 3a HEIOCTaTKU TOoBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JTOKaXeT, YTO OHM BO3HUKIM N0 MEpeaayd ToBapa
MOTPEOUTENIO WIIH IO MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B oTHOmennn ToBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTUMHBIA CPOK, MPOaABEI] (M3TOTOBUTENH),
YIIOJTHOMOYEHHAsI OpraHu3alus WId YIOJTHOMOYEHHBIM WHIWBUIYAJIbHBIA MPEANPUHUMATENb, UMIIOPTED
OTBEUYAeT 3a HEJOCTAaTKU TOBapa, €CIM HE JOKaXeT, YTO OHU BO3HUKIW IIOCJE MepeAadyd ToBapa
MOTPEOUTENIO0 BCIEACTBHE HApYIICHHsS] TOTpPeOUTENeM TMpaBWi KCIONB30BAHMS, XPAHCHUS WIU
TPaHCHOPTUPOBKHU TOBAPA, NEUCTBUN TPETHUX JIUIL UJIM HEMPEOOTUMOM CUJIBI.

Wudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 nynkm 7 uznodwcen 8 Ho80U pedaxyuu

29.08.2023

Cucrema TAPAHT
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Cm. mekcm nynkma 6 npeovloyuieli peodaKyuu

7. JocTaBKa KpyIMHOTa0apUTHOTO TOBapa W TOBapa BECOM 0oJiee MATH KHJIOTPAMMOB JIJIsS PEMOHTA,
VIICHKH, 3aMEHbl M (MJIM) BO3BpAaT HMX MOTPEOMTETIO OCYIIECTBISIOTCS CHJIAMH W 3a CUYET IpOjaBIia
(M3roTOBHTENS,  YIOTHOMOYECHHOW  OpraHW3alid WO  YIOJHOMOYEHHOTO  HMHIUBUIYaJTHHOTO
MpeIPUHUMATEIS, UMITOpTepa). B ciiydae HEUCIOTHEHHS TaHHOW 00S3aHHOCTH, a TaKXkKe MPH OTCYTCTBHH
mpojaBia (M3rOTOBUTENS, YIMOJHOMOYEHHOW OPTaHW3alMd WA YIOJHOMOYCHHOTO WHJWBHYaLHOTO
MPEIPUHUMATEIS, UMIIOPTEpPa) B MECTE HAXOXKICHHS TOTPEOUTEIIS TOCTaBKa U (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISIThCS moTpedureneM. [lpu 3ToM mpojaser (M3rOTOBUTENb, YIIOJIHOMOYSHHAS
OpraHM3alMs WX YIOJHOMOYCHHBIH WHIWBHUIAYaJIbHBIH MPEINPHHUMATEIb, HMIIOPTEP) 00s3aH
BO3MECTHUTH TIOTPEOUTEIIO PACXOIbI, CBI3aHHBIC C JOCTABKOW U (HMJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartps 19. Cpoku npeabsBiIeHUs TOTpeOUTENEM TpeOOBaHUI B OTHOILIEHHH HEJOCTATKOB TOBapa
TAPAHT:

CM. DHUMKIONEINH, TO3UINHY BBICIIMX CYAOB U JPyrie KOMMEHTapuu K ctaThe 19 HacTosiero 3akoHna

Nudopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeneHus

Cu. mexcm nynkma 6 npeodvioyuieli pedakyuu

1. Ilorpeburens BHpaBe MpPENbIBUTH NPEIYCMOTPEHHblE cTaThel 18 Hacrosmiero 3akoHa
TpeOOBaHUS K MPOAaBLYy (M3rOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHM3allid WM YHOJHOMOUYEHHOMY
MHAVBUAYAJIbHOMY TNPEIIPUHUMATEN0, HUMIIOPTEPY) B OTHOIIEHWHM HEJIOCTAaTKOB TOBapa, €ClIM OHU
oOHapy»eHbI B T€UEHUE TapaHTHIHOTO CPOKA MIIM CPOKa F'OJTHOCTH.

B oTHOmEHNM TOBapOB, HA KOTOPHIE TapaHTUWHbBIE CPOKU WJIM CPOKH TOJTHOCTH HE YCTAHOBJICHBI,
NoTpeOUTENb BIpaBe NPEAbSABUTh yKa3aHHbIe TPeOOBaHMSA, €CIM HEIOCTaTKH TOBapOB OOHApyKEHbI B
pa3yMHBIA CpPOK, HO B Mpenenax JABYX JIET CO JHS Mepeadd UX MoTpeOuTento, eciiu Oonee JIMTeNbHbIe
CPOKH HE YCTaHOBJIEHbI 3aKOHOM HJIM JJOTOBOPOM.

Nuopmarus 06 H3MEHEHHSX:

Dedepanvhvim 3axonom om 21 dexadps 2004 2. N 171-D3 ¢ nynxkm 2 enecenvl usmeHeHus

Cu. mexem nyHkma 6 npeovloyuiel peodaKyuuy

2. lapaHTHilHBIN CPOK TOBapa, a TaKXKe CPOK €ro CIIy>KObl MCUUCIISETCS CO JIHS Nepeadd ToBapa
NOTPEOUTENIO, €CIIM HHOE HE MPEeLyCMOTPEHO A0roBopoM. Eciu neHp nepesaun ycTaHOBUTh HEBO3MOXKHO,
9TU CPOKH MCUUCIISIOTCS CO JHS M3TOTOBJICHMSI TOBApA.

Jlns ce30HHBIX TOBapoB (00YBH, OJEXIbl M MPOYMX) ITH CPOKU HCUUCISIOTCA C MOMEHTa
HAaCTYIUICHHUs] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIrO OIPENEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu UcCXold M3 KIMMAaTHUYECKUX YCIOBUH MeCTa HAXOXKAECHUS
norpedurenei.

IIpu npojake ToBapoB Mo oOpaslam, Mo MoyTe, a TAKKe B CIydasX, €CId MOMEHT 3aKJIIOYEHHUs
JIOTOBOpa KYIUIM-TIPOJQXM W MOMEHT IepeAayd ToBapa IOTPEOMUTEN0 HE COBNAAAIOT, ATH CPOKH
UCUUCIIAIOTCS €O JHSA JOCTaBKM ToBapa mnoTpeburemo. Ecnu morpeOutens JMIIEH BO3MOXXHOCTU
UCTIOJIB30BAaTh TOBAp BCIEJACTBHE OOCTOSITENBCTB, 3aBHCALIMX OT TMpoJaBla (B YaCTHOCTH, TOBAp
HYX/IaeTCsl B CIEUUAIbHOW yCTAHOBKE, MOJKIIOYEHUH HIU CcOOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 10 YCTPaHEHHUs IMpPOJaBLOM TakMX oOcTosTenbcTB. Eciu neHb 10CTaBKW,
YCTQHOBKH, IOJKIIOYEHUs,, COOPKM TOBapa, YCTPAaHEHMs 3aBHCALIMX OT IMPOJABLA OOCTOSTEIbCTB,
BCJIE/ICTBUE KOTOPBIX NOTPEOUTENb HE MOXKET HCIOJB30BaTh TOBAp IO HA3HAYEHWIO, OIPENEIUTH
HEBO3MOKHO, 3TU CPOKH UCUHCIISIOTCS CO JHS 3aKII0YEHMS T0TOBOPA KyIUIA-ITPOJAXKH.

Cpok TOZHOCTH TOBapa OIpeNeseTcsl MepUoIOM, UCUUCIIIEMbIM CO JTHS M3IOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH IPUTOJEH K UCIIOIb30BAaHUIO, WIIN AATOM, 10 HACTYIIJIEHUS] KOTOPOM TOBAp IPUTOJEH
K UCIIOJIb30BAHHUIO.

IIpooKUTENBHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBAPA.

29.08.2023

Cucrema TAPAHT
21/43


http://internet.garant.ru/document/redirect/10164072/497
http://internet.garant.ru/document/redirect/136364/16
http://internet.garant.ru/document/redirect/4000266/1902
http://internet.garant.ru/document/redirect/12138155/113026
http://internet.garant.ru/document/redirect/4000266/191
http://internet.garant.ru/document/redirect/12138155/114
http://internet.garant.ru/document/redirect/77531623/0
http://internet.garant.ru/document/redirect/57592270/0
http://internet.garant.ru/document/redirect/4000266/1806

Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3 Hecenbl UsMeHeHUs]

Cu. mexcm nyHkma 6 npeodvioyuieli pedaxkyuu

3. l'apaHTuiiHbIE CPOKU MOTYT YCTaHaBIMBAThCSI HA KOMIUIEKTYIOLINE U3/IENINS U COCTaBHbIE YaCcTU
OCHOBHOI'O TOBapa. ['apaHTuiiHbIe CPOKH HAa KOMIUIEKTYIOIME U3AEIUS U COCTABHBIE YACTH UCUHUCISAIOTCS
B TOM K€ MOPSAJKE, YTO U TAPAHTUWHBINA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME H3JEIHUS M COCTABHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMHU FapaHTUITHOMY CPOKY Ha OCHOBHOE H3JIeJINe, €CIIM HHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciryuae,
€CJIM Ha KOMIUIEKTYIOLIEE M3JEIINE U COCTAaBHYI 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHUNHBIN
CPOK MEHBIIEH NMPOJIOJKUTENBHOCTH, YEM FapaHTUHHBIM CPOK HA OCHOBHOE U3/IENINE, NOTPEOUTENb BIIPABE
NpeabsIBUTh TPeOOBAHUS, CBA3aHHBIE C HEJAOCTATKaMU KOMIUIEKTYIOLIETO M3JENUsl U COCTaBHOW yacTu
TOBapa, MPU UX OOHAPY)KEHHUH B TEUEHHE TapaHTHHHOTO CpOKa Ha OCHOBHOE W3/EJIHE, €CIM WHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecmn Ha  KOMIUIGKTyIOIEe  W3JENWEe  yCTAHOBICH  TapaHTUHHBIA  CpPOK  Ooubliei
MPOJOJDKUTENBHOCTH, YeM TapaHTUIHBIN CPOK HAa OCHOBHOW TOBap, MOTpPeOUTENh BIIpaBe NpPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa MpH YCIOBUHU, YTO HETOCTATKH KOMIUIEKTYIOIIETO U3/1ETHs
oOHapy»eHbl B TEUEHUE FapaHTUHHOTO CPOKa HA ATO M3JENIHEe, HE3aBUCUMO OT MCTEUYEHUS TapaHTHUIHOTO
CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOJATCS 10 CBEACHUS MOTpeOUTENs B MHPOPMALIUU O
TOBape, NPEJOCTABIAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTaTheil 10 HacTosimero 3akoHa.

Nuopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B cnydasx, korma npeayCMOTPEHHBIH JOTOBOPOM TapaHTUHMHBIM CPOK COCTABIISET MEHEE JBYX
JeT W HEJOCTAaTKH TOBapa OOHAPYXKEHBI IMOTPEOWTENEM IO HCTCYCHHWH TapaHTHHHOTO CpoKa, HO B
mpenenax JBYyX JIeT, MOTpeOUTeNns BIpaBe MPEAbSBUTh MPOJABIly (M3rOTOBHUTENIO) TpeOoBaHUS,
MIPEIyCMOTPEHHBIC CTaThel 18 HacTosmmero 3aKoHa, eClid JOKaKET, YTO HEJOCTATKH TOBAapa BOSHHUKIIU JI0
€ro nepeaadd NOTPeOUTENIO K MO MPUYKMHAM, BO3HUKIIIMM JIO 3TOTO MOMEHTA.

Mudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 6 uznodicen 6 HOBoU pedaKyuu

Cm. mekcm nynkma 6 npeovloyuieli pedaKyuu

6. B cimyyae BBISBIICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIPAaBE MPEAbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allud  WIA  YHOJHOMOYEHHOMY  HWHIUBUAYAJIbHOMY
NPEINPUHUMATEI0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3JHOM YCTPAHCHHUH TAaKHX HEIOCTATKOB, €CIU
JOKaXET, YTO OHU BO3HUKIIN 0 Hepez[atm TOBapa HOTpC6I/IT€J'IIO HIJIA 110 HpI/I‘II/IHaM, BO3HHUKIIINM 0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET ObITh MPEIbSIBICHO, €CITU HEIOCTaTKH TOBapa OOHAPYKEHBI MO
MCTCYCHUH JIBYX JIET CO JHS MEpeladyl ToBapa IMOTPEOUTEI0, B TEYCHUE YCTAHOBICHHOTO HAa TOBAp CPOKa
CIy)KOBI MJIM B TEYEHHUE JCCATH JIET CO JHS Nepeiadd TOBapa MOTPEOMTENI0 B Cliydae HEYCTaHOBIJICHHS
cpoka ciyxO0bl. Ecim ykazanHoe TpeOoBaHWE HE YAOBIETBOPEHO B TEUCHHE JBAJIATH THEH CO JHS €ro
NPEIbSBICHHUS MOTPEOUTENIEM WM OOHAPY)KEHHBIH MM HEJIOCTATOK TOBapa SIBISICTCS HEYCTPAHUMBIM,
MOTpeOUTENh IO CBOEMY BBIOOPY BITpaBe MPEAbSIBUTH U3TOTOBUTEIIO (YITOJITHOMOYEHHOM OpPTaHU3aIluN UITH
YIIOJIHOMOYEHHOMY HMHIUBHUIYaJbHOMY MPEINPUHUMATEII0, HMMIIOPTEPY) WHBIE IPEAYCMOTPEHHBIE
OyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHWS WJIM BO3BPAaTHUTh TOBAP W3TOTOBUTEIIO
(YIOJTHOMOYCHHOW OpraHu3allii WM YIOJTHOMOYCHHOMY HHIMBHIYalbHOMY TMPEANPHHUMATEITIO,
HUMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAY€HHON JIEHEKHOM CyMMBI.

Nudopmarus 06 H3MEHEHUSIX:

Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 naumeHosanue 6Hecenbl UsMeEHeHUs.

Cu. mekcm HAUMeH08AHUA cambll 8 npedvlovuiell PeoaxKyu

29.08.2023
Cucrema TAPAHT
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Cratba 20. YcTpaHeHHe HENOCTATKOB TOBapa W3rOTOBUTENEM (TPOAABIIOM, YMOJIHOMOYEHHOU
OpraHu3alve WM  YINOJHOMOYEHHBIM  WMHJMBHUAYAJIbHBIM  MPEANPUHUMATEIIEM,
HMITOPTEPOM)

TAPAHT:
CM. DHIIMKIONEINH U IPYyTUe KOMMEHTApUHU K cTaThe 20 HaCTOsIIEero 3akoHa

Mudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim_3axkoHom om 25 okmsaops 2007 2. N 234-D3 nynxm 1 u3nodcen 8 HOB0U pedaxyull,
scmynawwel 8 Culy no ucmedenuu copoxka namu OHel nocie OHs O@UUUATbHO20 OnyOIUKO8AHUS
HazeanHno2o PedepanbHo2o 3aKOHA

Cm. mexkcm nynkma 8 npeovloyuiell pedaKyuu

1. Eciiu cpok ycTpaHeHHs HEOCTATKOB TOBapa HE OIMpe/esieH B MUCHMEHHOH (hopMe CorameHueM
CTOpOH, 3T HCAOCTATKU HOOJIDKHBI 6I>ITB YCTpaHeHBI HN3IrOTOBUTCIICM (HpOIIaBIIOM, ynOHHOMO‘IeHHOfI
opraHuzalveidl  WId  YIOJHOMOYEHHBIM  HHAWBHAYAIbHBIM  NPEANPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMECAJIUTCIBHO, TO €CTh B MI/IHI/IMaJ'IBHBII\/JI CpOK, 06’beKTI/IBHO HGO6XOIH/IMI>H\/JI 1A UX YCTpaHeHI/ISI C
y4ETOM OOBIUHO MPHUMEHseMOro crmocoba. CpoK yCTpaHEHHsS HEIOCTaTKOB TOBapa, OIMpPEIC/IIeMbId B
MUCHMEHHOU (hOpME COTIIAIICHUEM CTOPOH, HE MOXKET IPEBBIIIATH COPOK IATH THEH.

B cayuae, eciii BO BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHH HE OYAyT
YCTpaHEHbI B ONPECICHHBIM COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUYUTH COTJIAIICHUE O
HOBOM CPOKE yCTPaHEHHsS HEIOCTATKOB TOBapa. IIpuM 3TOM OTCYTCTBHE HEOOXOAMMBIX JJIS YCTPaHEHHUS
HEIOCTaTKOB TOBapa 3allaCHBIX YacTel (JeTasiei, MaTepuaioB), 000pyI0BaHUS WK TOJO0HBIC MPUUNHBI
HE SABJISIOTCS OCHOBAHHEM IS 3aKIIFOYCHHS COIJIAIICHHS O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKA, OMPEICIICHHOTO COMJIAIICHUEM CTOPOH MIEPBOHAYAIIBHO.

Mudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim _3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 6HeceHbl uUsMeHeHUsl,
scmynawwue 8 Culy no UcmedeHuu copoxka namiu OHel nocie OHsA O0@DUUUATbHO20 ONnyOIUKOBAHUS
Hazeanno2o PedepanvbHoco 3aKOHA

Cm. mexkcm nynkma 8 npeovloyuiell pedaKyuu

2. B oOTHOmIEHMH TOBApOB JUIUTEIBHOTO TIOJIB30BAHUS HM3TOTOBUTEIb, IpoJaBer] JOO
YIIOJTHOMOYCHHAsT OpTaHW3aIisl WIM YIIOJTHOMOYCHHBIM WHIWBUIYaTbHBIA TMPEINPUHUMATETh OO0sS3aHbI
MpU  TPEIBSABICHUNU TMOTPEOUTENEM YKa3aHHOTO TpeOOBaHHMS B TPEXIAHEBHBIM CpPOK OE3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAP JITUTEIHLHOTO MOJIb30BAHUS, O0JIAAIONIHA dTHMH
K€ OCHOBHBIMH IMOTPEOUTEITLCKMMHU CBONCTBAMH, 0OECTICUMB JOCTAaBKY 3a CBOHM cyeT. IlepedyeHp TOBapoB
JUTUTETFHOTO TIOJIb30BaHUs, HA KOTOPBIC YKa3aHHOE TPeOOBaHHE HE PaCIPOCTPAHSIETCS, YCTAaHABIHBACTCS
[IpaBuTtenscTBOM Poccuiickoit denepanuu.

Hudopmarius 06 M3MEHEHUSX:

Dedepanvrvim _sakonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarwiue 68 Cuity no UCmeueHuu cOpoKa namu OHell nocie OHA O@QUUUATbHO2O ONVOIUKOBAHUS.
HazeanHno2o PedepanbHo2o 3aKOHA

Cu. mekem nynkma 6 npeovioyuien peoaKyuy

3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTUHHBIN CPOK Ha HErO MpOJJIeBAaeTCs Ha
nepuoa, B TCUCHHUC KOTOPOIoO TOBAP HC HMCIIOJbB30BAJICA. VYka3zaHHBIN nepuoa HUCUYUCIACTCA CO JHA
oOpailieHust TOTpeOUTENsE ¢ TpeOboBaHWEM 00 YCTpaHCHHWH HEJIOCTATKOB TOBapa 0 JHS BBIIAYH €ro IO
OKOHYaHUH PCMOHTA. HpI/I BbIJIA4Y€ TOBAapa U3roTOBUTCIIb (HpOI[aBeL[, YIOOJHOMOYCHHAs OopraHu3anusa UJin
YIIOJHOMOYCHHBIN MHAMBUAYAIbHbIA MPEANPUHAMATEIb, IMIOPTEP) 00sI3aH MPEIOCTABUTH B IMUCHMEHHOMN
dbopme moTpeduTento MHPOPMAIUIO O JaTe oOpamieHus noTpedutens ¢ TpeboBaHWEM 00 yCTpaHCHHH
OOHapy)KEHHbIX WM HEIOCTaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTPEOUTENeM JJisl YCTpaHEHHS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHs HEIOCTaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BAHHBIX
3aMacHBIX YacTAX (JeTansx, Marepuagax) M O Jare BbIAaYM TOBapa MOTPEOUTENI0 MO OKOHYAHUH

29.08.2023

Cucrema TAPAHT
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YCTpaHCHUA HEAOCTATKOB TOBApa.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvhvim 3axonom om 17 dexkadps 1999 2. N 212-D3 nynxm 4 uznoswcen 8 Ho8ou pedaxyuu

Cm. mekcm nynkma 8 npeovloyuiell pedaKyuu
4. Tlpu ycTpaHEHHH HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOMIETO H3ICIUS KM
COCTaBHOM YaCTH OCHOBHOTO W3JC/Hs, HAa KOTOPbIC YCTAHOBIICHBI T'apaHTUHHBIC CPOKH, HAa HOBBIC
KOMILICKTYIOIIEE H3/EIHe HIH COCTAaBHYIO YacTh OCHOBHOI'O H3/CIIHS YCTAHABJIMBACTCS TapaHTHHHBIN
CPOK TOW € MPOJODKUTEIILHOCTH, YTO M HAa 3aMEHCHHbBIC KOMILICKTYIOIIECE W3JCINE WM COCTABHYIO
94acTh OCHOBHOI'O M3JICITHS, €CIIH HHOE HE MPEIYCMOTPEHO JOTOBOPOM, U FAPAHTUHHBINA CPOK MCUHCIISIETCS
CO JIHS BBIJIA4X OTPEOUTEIIO 3TOTO TOBApa 10 OKOHYaHUH PEMOHTA.

Cratbs 21. 3ameHa ToBapa HEHAJUICKAILETO KauecTBa
TAPAHT:

CM. DHIMKIONEINH, TO3UIINHY BBICIINX CYAOB U JPyTrie KOMMEHTapuu K cTaThe 21 HacTosero 3akoHa
Mudopmanyst 06 H3MEHEHUAX:

Dedepanvrvim _3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6HeceHbl usmeHeHusl,
scmynawwue 8 Culy no UucmedeHuu copoxka namiu OHell nocie OHsA O0@UUUATbHO20 ONnyOIUKOBAHUS
Hazeanno2o PedepanvbHoco 3aKoHA

Cm. mexcm nynkma 6 npeodvioyuielt peoaxyuu

1. B ciiyuae oOHapy»eHHsI TOTpEOUTENIeM HEIOCTaTKOB TOBapa U MpeAbsABICHUs TPeOOBAaHUS O €ro
3aMeHe  npojaBel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAas  OpraHu3allds WIM  yIOJHOMOYEHHBIN
WH/IMBUYaJIbHBINA NpeapUHUMAaTeb, UMIIOPTEP) 00513aH 3aMEHUTh TaKOM TOBap B TEUEHUE CEMM JTHEH co
THS TIPEIbSBICHUS yKa3aHHOTO TpeOOBaHMSA MOTpeOHTENIeM, a MPH HEOOXOAWMOCTH JOTIOJHUTEIHHON
MIPOBEPKM KayecTBa TAKOrO0 TOBapa MpPOAABLOM (M3rOTOBUTENIEM, YHOJHOMOUYEHHOH OpraHu3aluen Wiu
YIOJIHOMOYEHHBIM MHJMBUYaJbHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHE IBAILATH JHEH cO
THSI IPEIbSIBIICHHS] YKa3aHHOTO TPeOOBaHMSL.

Ecin y mnpopaBma (M3roToBUTENs, YNOJHOMOYEHHOM OpraHu3allid WIH YHOJHOMOYEHHOIO
VH/IMBUYAJIbHOTO TpPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT IpPEIbsABIECHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA /I 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IPOBEJEHAa B TEUEHUE MecsAlla CO JIHA
NpeIbsBICHHS TAKOTO TPeOOBAHUS.

B paiionax Kpaiinero CeBepa M NmpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTPEOUTEINs O
3aMEeHe TOBapa IOJUIEKHUT YJOBJIETBOPEHUIO IO €ro 3asBJIEHUIO B CPOK, HEOOXOIUMBIN Ul OYepeaHOi
JIOCTaBKM COOTBETCTBYIOILIETO TOBAapa B ATH PalOHBI, B CIy4dae OTCYTCTBHS y IpoJaBLa (M3rOTOBUTEI,
YIOJTHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO  WHIMBUIYaJIbHOTO  IPEANPUHUMATEI,
UMIOpTEepa) HEOOXOIUMOTO JIJIS 3aMEHBI TOBapa Ha JACHb NPEAbABICHHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu ans 3ameHsl ToBapa TpeOyercs Oojiee ceMu THEH, 1Mo TpeOOBaHMIO MOTpeOUTENs MpoJaBell
(u3rotoBuTENs MO0 YNOJHOMOYEHHAs OpraHU3alMs WJIM YIOJTHOMOYEHHBI HWHIUBUAYaJIbHBIN
NpeNpUHUMaTeNb) B TEYEHUE TpeX IHEH co JHS NpeabsBlIeHHs TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/THO MPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE II0JIb30BAaHHE Ha TIEPHOJ 3aMEHBI TOBap
JUTUTENIBHOTO TIOJIb30BaHUs, OOJaJarolUi 3TUMH K€ OCHOBHBIMU IOTPEOUTEIICKUMHU CBONCTBAMHU,
o0ecreynB €ro JOCTaBKy 3a CBOM CYeT. DTO MPaBHJIO HE PACIpPOCTPAHSETCS Ha TOBAaphbl, MEPEYCHb
KOTOPBIX OIPEJENAETCS B COOTBETCTBHU C IIYHKTOM 2 cTaThu 20 HACTOSAMIETO 3aKOHA.

2. ToBap HEHaJIEKAIIETO KaueCcTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yIOTPEOICHUH.

IIpn 3ameHe ToOBapa TapaHTUHHBIM CpPOK HCUYUCISIETCS 3aHOBO CO [JHSA IIepefadd ToBapa
MOTPEOUTEIIO.

Nudopmarus 06 H3MEHEHHSX:

29.08.2023
Cucrema TAPAHT
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Dedepanvrvim_zakonom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl uU3MeHeHUs,
gcmynanwue 8 Cuny no ucmedeHnuu Copoxa nsamiu OHell nocie OHs OQUUUATbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKoHA

Cu. mexcm cmamuu 8 npeduvloywen pedaKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHUS OTIEIBHBIX TPEOOBAHHI MOTPEOUTEIS
TAPAHT:

CM. DHIMKIONEINU U IPYTHEe KOMMEHTAPUU K CTaThe 22 HACTOSIIEr0 3aKoHa

TpeboBanus mMOTpeOUTENSE O COPa3MEPHOM YMEHBIIEHUW TOKYITHOW IICHBI TOBapa, BO3MEIICHUH
pacxosioB Ha HCHpaBICHHE HEJOCTATKOB TOBapa NOTpPeOUTENEeM WM TPETbUM JIUIIOM, BO3BpaTe
VIUTAYeHHON 32 TOBap JEHEKHON CyMMBI, a TaKXKe TpeOOBaHHE O BO3MEIICHUHU yOBITKOB, IPUIMHEHHBIX
MOTPEOUTENI0 BCIEACTBHE MPOJAXH TOBapa HEHAANEXKAIEro KauecTBa JHOO MpeaocTaBiIeHUS
HEeHaJuIexameil uHGopManuu O TOBape, MOMJICKHUT YIOBIETBOPEHHIO IPOJABIOM (M3TOTOBHTEIEM,
YIOJHOMOYEHHON OpraHu3aleil Wi YINOJIHOMOYEHHBIM HHIMBUIYaJIbHBIM MpEANpPUHUMATEINEM,
UMIIOPTEPOM) B TCUCHHE JICCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHMSL.

Nupopmarus 06 H3MEHEHHSX:

Dedepanvhvim 3axonom om 21 oexadpsa 2004 2. N 171-D3 6 naumeHosanue 6Hecenbl UsMEHEeHUs.

Cm. mekcm HauMeHO8aHUsA cmMamovl 8 npeodbloyuiell pedaKyuy
Cratbs 23. OTBETCTBEHHOCTb MpOJaBLAa (M3rOTOBUTEINS, YIOJHOMOYEHHON OpraHM3aluy WId
YIIOJIHOMOYEHHOTO HHAMBUIYAIbHOTO MNpeAllpUHUMATENS, UMIIOpTEpa) 3a IMPOCPOUKY
BBITIOJIHEHHSI TPEOOBAHUI MOTpEOUTEINS

TAPAHT:

CM. DHUMKIONEINH, TO3UIUY BBICIIUX CYJOB U APYrHe KOMMEHTAPUU K CTaThe 23 HACTOSAIIEro 3aKoHa

Nuopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeneHus

Cu. mekem nynkma 6 npeovloyuiel peodaKyuu

1. 3a HapyiieHue npeaycMOTpeHHBIX cTarthsamMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKKe
3a HEBBINOJIHEHUE (3a/IEP’KKY BBIIOJIHEHHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha EPUOJ
peMOHTa (3aMEeHBI) aHATOTHYHOTO TOBapa MpojAaBel] (M3rOTOBUTENb, YIOJTHOMOYCHHAS OPTaHU3ALUS WU
YIOJIHOMOYEHHBIN MHAWBUYaIbHBIA MpEANpPUHUMATENb, UMIOPTEP), AONYCTUBLINI Takue HapylICHUS,
VIUIAYMBACT MOTPEOUTEIIO 32 KaX/IbIi JIeHb MIPOCPOUYKH HEYCTOUKY (TICHIO) B pa3Mepe OJHOTO MPOIICHTa
LIEHBI TOBapa.

Ilena ToBapa ompesensercsi, UCXOAS U3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TMOTPEOUTENS JOJDKHO OBLIO OBITh  YAOBJIETBOPEHO IMPOJABIOM  (M3TOTOBUTEIEM,
VIIOJTHOMOYCHHON OpraHM3alyeil WIW YIOJHOMOYEHHBIM HWHIWBUIYaJIbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJILHOTO YJOBJIETBOPEHMSI TAKOro TPeOOBaHUS WIM B JIEHb BBIHECEHUS
CyneOHOTO pelieHus, eciiu TpeboBaHNe JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

2. B ciiyyae HeBBINOTHEHUST TPEOOBAaHUH MOTPEOUTENS B CPOKH, TIPETyCMOTPEHHbIE cTaThiMu 20 -
22 macrosiero 3aKoHa, MOTPeOUTENs BIIPaBe IO CBOEMY BBIOOPY MPEIbSIBHTH WHBIE TPEOOBAHMS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosllero 3akoHa.

Hudopmarius 06 M3MEHEHUSX:

Dedepanvrbim _3axonom om 25 okmsaops 2007 2. N 234-D3 3axonm Oononmnen cmamveti 23.1,
scmynawwel 8 Culy no ucmedeHuu copoxka namu OHel nocie OHsA O@UUUATbHO20 ONnyOIUKO8AHUS
Hazeanno2o Pedepanvbroco 3aKoHA

Crarba  23.1. IlocnmenctBusi HapylieHUsT TPOJABIOM CpOKa TNepefadyd IpeBAPUTEIIBHO
OITAYEHHOTO TOBapa MOTPEOUTEITIO

TAPAHT:
29.08.2023

Cucrema TAPAHT
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Cm. DHUMKIONEINU, HNO3UIIMHU BBICHIMX CYAOB M JIPyrMe KOMMEHTapuM K cTaThe 23.1 HacTosIiero
3akoHa

1. JloroBOp KYIMIU-TPOJAXH, MPEeAyCMATPUBAIOIINUN 00S3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OTUIaTUTh TOBAP, JIOJDKEH COACPKATh YCIOBUE O CPOKE Mepeaunl TOBapa MOTPeOUTENIO.

2. B cnyuae, ecnu mpopaasel, MOJYYMBUIMI CyMMY NpPEIBAPUTEIBHOM OIJIAThl B ONPEAEICHHOM
JIOTOBOPOM KYTUIA-TIPOJIAKH pa3Mepe, He HCIONHWI 00sI3aHHOCTh 10 Tiepeavye TOoBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTEND 110 CBOEMY BBIOOpY BIpaBe MOTPeOOBATH:

IepeAadn OIUIAYEHHOI'0 TOBApa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpAaTa CyMMBbI IIPEIBAPUTEIBHOM OILIAThl TOBAPA, HE MEPETAHHOTO MTPOIaBIIOM.

[Ipu »sTomM mOTpeOUTENs BIpaBe IMOTPEOOBATh TAaKKe TIOJHOTO BO3MEIIECHUS YOBITKOB,
MPUYMHEHHBIX €My BCJEACTBUE HAPYLUICHUS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKUA CpPOKa
nepeaaydu npeaBapuTesIbHO OIUIAaY€HHOTO TOBapa.

3.B cnyyae HapymeHuss YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepenadu
MpEABAPUTENILHO OIJITAYEHHOTO0 TOBapa MOTPEeOUTEN0 MpojJaBell YIUIAauMBaeT €My 3a KaXAbld JICHb
MIPOCPOYKH HEYCTOUKY (MIEHH) B pa3Mepe MOJOBUHBI MPOILIEHTa CYMMBI MPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (reHu) B3bICKMBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIU-IIPOJIaXKH Mepeaadya ToBapa
MoTpedUTeNt0 T0JKHA Obls1a OBITH OCYIIECTBIIEHA, O JHS MEpelayd ToBapa MOTPEOUTENI0 WU 10 AHS
YIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IIPEIBAPUTEIHHO YIUIAYCHHONW UM CYMMBI.

Cymma B3BICKAHHOW MOTpeOHTEeNeM HEYCTOMKM (TMIeHH) HE MOXET TMPEeBbIAaTh CyMMY
MpeABAPUTEIILHON OTUIATHI TOBApA.

4. TpeOoBaHMs MOTPEOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBap CYMMBI U O MOJIHOM BO3MEIICHUU
yOBITKOB TMOJIEkKAT YAOBJIETBOPEHHUIO TMPOJABIIOM B TEUEHUE MACCATH JTHEH CO JHS MPEeAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBanusi TOTPeOUTEINsI, YCTAaHOBIEHHBIC IYHKTOM 2 HACTOSIICH CTaThHW, HE TIOJIekKAT
YIOBJIETBOPEHUIO, €CJIM TPOJAABell JOKaXET, YTO HapylIeHHE CpPOKOB TMepeaayd MOTPEeOUTEINIo
MPEABAPUTENILHO OIJIAYEHHOTO0 TOBapa IMPOU3OILIO BCIEJACTBHE HEMPEOJIOJIMMON CWJIbl WM TI0 BUHE
moTpeOuTes.

Cratbs 24. Pacuersl ¢ morpebuteneM B ciiydyae NPHOOPETEHUS MM TOBapa HEHaJIEXKallero
KauecTBa

TAPAHT:
CM. DHIMKIONEINH, IO3UIIMH BBICIIUX CYJIOB U JPYTHe KOMMEHTAPUH K CTaThe 24 HACTOSIIEro 3aKoHa
Nuopmarus 06 H3MEHEHHSX:

Dedepanvrvim _3akonom om 25 okmaops 2007 2. N 234-D3 6 nynkm 1 6HeceHbl usmeneHusl,
scmynanwue 8 Culy no ucmedeHnuu copoxka namiu OHel nocie OHsA O0@DUUUATbHO20 ONnyOIUKOBAHUS
Hazeanno2o PedepanbHoco 3aKOHA

Cm. mexcm nyHKmMa 6 npeoblovilell peoaKyui
1. Ilpu 3ameHe TOBapa HEHAJISKAIIETO KAaueCTBAa HA TOBAp ITOH Ke MapKu (ITUX Ke MOJEITH U
(wn) apTUKyJa) TiepepacyeT [eHbl TOBapa He MPOU3BOIUTCS.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 17 oexadpsa 1999 2. N 212-D3 ¢ nynkm 2 enecenvl usmeneHus

Cu. mekem nynkma 6 npeovloyuiel peodaKyuuy

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIETO0 KauecTBa Ha TaKOW K€ TOBap JApPYroll Mapku (MoJenH,
apTUKyJa) B cllyyae, €cl IieHa TOoBapa, MOJIEKaIlero 3aMeHe, HIDKE LIeHbl TOBapa, Mpe10CTaBICHHOTO
B3aM€H, IOTPEOUTENb IOJKEH JIOIUIATUTh Pa3HMILy B IIEHAX; B Cllydae, €Clid LieHa TOBapa, MOJUIEKaIIero
3aMeHe, BbIIIE LIEHbl TOBApa, IPEIOCTaBIEHHOIO B3aMEH, Pa3HULA B LIEHAX BBIMJIAUMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MOAJIEKAIIETO 3aMEHE, OIpEeNeNisieTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
NOTpeOUTENS HE YIOBJIETBOPEHO MPOAABILIOM, LI€HA 3aMEHSEMOro TOoBapa M IieHa IepeaBaeMoro B3aMeH
TOBapa OMPEEIIAI0TCI HA MOMEHT BBIHECEHHUS CYJIOM PELIEHHs O 3aMEHE TOBapa.
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Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 nynxm 3 uznoswcen 8 Ho8oU pedaxyuu

Cu. mexcm nyHkma 6 npeodvioyuieli pedaxkyuu
3. B cimyyae npexbsiBieHUsT OTpeOUTENIEM TPeOOBAHUS O COPa3MEPHOM YMEHBIICHHWW IMOKYITHOU
IICHBI TOBapa B pacyeT MPUHMMAETCS IIeHa TOBapa Ha MOMEHT MPEABSIBICHHUS MOTpeOuTeIeM TpeOOBaHMs
00 yIIeHKE WM, €CIIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM pEIICHUS O
COpa3MEpHOM YMEHBIICHUH MOKYITHOW ICHBI.

Mudopmanyst 06 H3MEHEHUAX:

Dedepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexkcm nynkma 8 npeovloyuiell pedaKyuu
4. Ilpu BO3BpaTe TOBapa HEHAIJIEKAIEr0 KauyecTBa MOTPEOUTEh BIIpaBe TPeOOBATh BO3MENICHHS
pasHHIBI MEXKIy IICHOM TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OPOBOJIBHOIO YIOBICTBOPEHUS TAKOrO TPEOOBAHHS WM, €CIU TpeOoBaHME JTOOPOBOJIILHO HE
YIIOBHCTBOPGHO, HAa MOMCHT BBIHCCCHMUSI CYZ[OM peHIeHI/ISI.

Mudopmanyst 06 H3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexabdpsa 2004 2. N 171-D3 nynkm 5 uznodxicen 6 Ho80U pedaxKyuu

Cm. mexkcm nynkma 8 npeovloyuiell pedakyuu
5. B cimyyae BOo3BpaTra TOBapa HEHAJIEKAIIEro KayecTBa, MPOJAHHOTO B KPEIMT, MOTPEOMTEIIO
BO3BpaIllaeTCsl yIUIaYeHHAs 3a TOBap JICHE)KHas CyMMa B pa3Mepe IOTalleHHOTro KO JHI0O BO3Bpara
yKa3aHHOT'O TOBapa KPeauTa, a TaK:Ke BO3MEIIAETCs TUIaTa 3a PEJOCTaBICHUE KPEAnTa.

Hudopmarius 06 H3MEHEHUSX:

DedepanvHvim _sakonom om 21 dexabps 2013 2. N 363-DP3 cmamvsa 24 Oononmwena nyHkmom O,
scmynarowum 6 cuny c 1 uwona 2014 2.

6. B cimyuyae Bo3BpaTa ToBapa HEHaJUJIEKaIIEr0 KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEOUTENBCKOTO KpenuTa (3aiima), mpoaasel] 00si3aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 3a TOBap
JICHeXKHYI0 CYMMY, a TakXKe BO3MECTUTHh YIUIAYCHHBIE MOTPEOUTENEM MPOILICHTH U WHBIE IUIATEXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Crartpa 25. [IpaBo nmotpeOuTens Ha 0OMEH ToBapa HaJJIeKAIIET0 KauecTBa
T'APAHT:

CM. DHUMKIIONEINH, TO3UINHY BBICIIKX CYAOB U JPyTrie KOMMEHTapuu K CTaThe 25 HACTOSIIEro 3aKoHa

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexabdps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeneHus

Cu. mekcm nyHkma 6 npeovloyuiel peodaKyuuy

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOIOBOJILCTBEHHBIM TOBAp HAJJISKAIIETO KadyecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAABIa, Y KOTOPOTO 3TOT TOBAap ObLI MPUOOPETEH, €ClM yKa3aHHBI TOBap HE
nozoen no popme, rabapuram, pacoHy, pacBeTKe, pa3Mepy WM KOMIUICKTAIIH.

[ToTpeburens uMeeT mpaBo Ha OOMEH HEMPOJIOBOJIHLCTBEHHOTO TOBapa HAJUICKAIIETO KayecTBa B
TEUEHUE YETHIPHAAIATH JTHEH, HE CUUTAs JHS €r0O TOKYTIKH.

OOMeH HenmpoAOBOJIBCTBEHHOTO TOBapa HaJJIeKaIero KadyecTBa MPOBOAMTCS, €CIM yKa3aHHBIN
TOBap HE ObUT B YIOTPEOJICHHH, COXPAHEHBI €r0 TOBApHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(dhabpuyHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBII YeK MM KacCOBBIM Y€K JTMOO0 MHOW MOJTBEPKIAIOIIHIA
OIJIaTy yKa3aHHOrO TOBapa JOKYMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO Y€Ka MIIM KaCCOBOTO ueKa
700 MHOTO MOATBEPKAAIOIIErO OIUIaTy TOBapa JTOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CCBHUIATHCS Ha
CBUJETEIbCKUE TTOKa3aHUSI.

IlepeueHb TOBapOB, HE MOAJEKAIIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOAIICH cTaThe,
yrBepxkaaercs [IpasurensctBom Poceniickoit denepanun.

MNudopmanyst 06 n3MEHEHUAX:
29.08.2023
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Dedepanvrvim 3axonom om 21 dexadpsa 2004 2. N 171-D3 nynkm 2 uznodswcen 8 Ho8oU pedaxyuu

Cu. mexcm nynkma 6 npeodvioyuieli pedaxKyuu

2. B ciyuae, eciny aHalOTMYHbIN TOBAap OTCYTCTBYET B IPOJAXe Ha I€Hb OOpaIleHusl NOTpeOuTeNs
K MPO/IaBIly, MOTPEOUTENb BIIPaBe OTKA3aThCs OT UCIIOJIHEHHs JOTOBOpPA KYIJIH-NPOAAKH U MOTPeOOBATh
BO3BpaTa YyIUIAYEHHOW 3a yKa3aHHBIA TOBAap JICHE)KHOW CyMMBI. TpeOoBaHHMe MOTpeOUTENs O BO3BpaTe
YILUIAYEHHOM 32 YKa3aHHBIM TOBAp JEHEKHOM CyMMBI ITOUICKUT YAOBIECTBOPEHUIO B TEUCHHUE TPEX AHEU CO
ITHS BO3BPATa yKa3aHHOTO TOBapa.

[lo cormamenuio moTpeOHUTENsT ¢ MPOAABLOM OOMEH TOBapa MOXKET ObITh MPEIYCMOTPEH MNpHU
MOCTYIUIEHHH aHAJIOTMYHOIO TOBapa B mpojaxy. llponmaser; o0s3aH He3aMeIIMTENbHO COOOLIUTH
NOTPEOUTENIO O TIOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJIAXKY.

CraTtbi 26. YTpaTuaa CUy.

Nudopmarius 06 H3MEHEHUSX:

Cm. mexkem cmamovu 26

Dedepanvrvim 3akonom 21 oexaops 2004 2. N 171-D3 enasa Il donornena cmamoeti 26. 1
Crartbs 26.1. JlucTaHIMOHHBIH crioco0 NpoiaXku ToBapa
TAPAHT:

CM. DHIUKIONENNN U Ipyrie KOMMEHTapHH K ctathe 26.1 HacTosmero 3akoHa
Hndopmarnys 00 U3MEHEHHAX:

Dedepanvrvim__saxonom om 25 oxmsaops 2007 o. N 234-D3 6 nynxm 1 6Hecenvl usmeHeHus,
sCmynanwue 8 Cuiy no UCmeyeHuu CcOopoka namu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cu. mekcm nyHkma 6 npeovloyuiel peodaKuuu

1. JoroBop pO3HUYHOM KYIUIU-TIPOAAKW MOXKET ObITh 3aKJIOYEH HAa OCHOBAHUU O3HAKOMIICHUS
NOTPEeOUTENST C MPEAJIOKEHHBIM MPOJABIOM OIMMCAHHEM TOBapa MOCPEICTBOM KaTaJlOroB, MPOCIEKTOB,
OyKkJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJIEBU3UOHHOM, TOUYTOBOW, PAAMOCBA3H U JIPYTHX) UIN WHBIMU
UCKJTIOYAIOIIMMU BO3MOXHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHHUsSI TMOTpeOUTeNss € TOBAapoM JHOO
o0Opa3noM TOBapa MpH 3aKJIIOUYEHUU TaKOro JO0roBopa (IMCTAaHIIMOHHBIA CcHOco0 NpoAaku ToBapa)
CIoco0amu.

2. IlpomaBHOM 10 3aKJIIOYEHHUS JIOTOBOpa [JOJDKHA OBITh MPENOCTaBlIeHA IOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX MOTPEOMTENHCKUX CBOWCTBaX ToBapa, 00 ajpece (MecTe HaXOXKICHHs)
MpoJaBlia, O MECTe€ HU3rOTOBJIICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAUMEHOBAHWU (HAMMEHOBAaHUN)
npojaBla (M3roTOBUTENS), O 1IEHE U 00 YCJIOBUSAX MPUOOPETEHHS TOBApa, O €ro JI0CTaBKE, CPOKE CIYKOBI,
CpOK€ FOJIHOCTH M TapaHTUHHOM CpOKe, O TIOpSAKE OIUIaThl TOBapa, a TAK)XKE O CPOKE, B TEUEHHE KOTOPOTO
JEMCTBYET MPEIOKEHNE O 3aKIF0YEHNUHN JOrOBOpa.

3. IloTpeOuTennto B MOMEHT JOCTaBKH TOBapa JI0JKHA ObITh B MUCHbMEHHON (opMe mpelocTaBieHa
uHpoOpMalLUs O TOoBape, MpeaycMoTpeHHast cratbeil 10 HacTosmero 3akoHa, a TaKkkKe MpelyCMOTpEHHas
IIYHKTOM 4 HaCTOsIIEH CTaThu HH(MOPMAITUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1000€ BpeMs 10 €ro rnepeiaui, a mocie nepeiadu
TOBapa - B TECUCHUE CEMHU JTHEH.

B cnyuae, ecnu uHpopmanus o MmopsiaKe M CpOKax BO3BpaTa TOBapa HaJJIEKAIIEro KauecTBa He
ObL1a MpeAoCcTaBiIeHa B MUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPEOUTENb BIPaBe OTKA3aThCA
OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEPEIauy TOBapa.

Bo3sBpar ToBapa Hajnexalero kauecTBa BO3MOKEH B CIydae, €CJIM COXpaHEHbl €ro TOBApHbBIN BUJ,
NOTpPeOUTENTBCKUE CBOICTBA, a TAKXKe IOKYMEHT, MOATBEPKAAIOIIMNA (DAaKT U YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y MOTPEOUTENS TOKYMEHTA, TOATBEPKIAIOLIETO (DaKT U YCIOBUS MOKYNKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI Ha Jpyrue JO0Kas3aTesbcTBAa NMPUOOPETEHHs] ToBapa y JIAaHHOTO
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Npo/IaBLa.

[lorpebutens He BIOpaBe OTKa3aTbCs OT TOBapa HAAJIEKAIIErO0 KadyecTBa, MMEIOLIEro
WH/IMBUYaJIbHO-ONIPE/IEJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBITh HCIOJIb30BaH
UCKJIIOYUTEIBLHO MPUOOPETAOLIUM €r0 IOTPEOUTENIEM.

IIpu oTkaze moTpeOuTenss OT ToBapa MPOAABELl JOKEH BO3BPATUTh €My JIEHEKHYI0 CyMMY,
YILIAYEHHYIO0 IOTPEOUTENIeM IO JOrOBOPY, 3a MCKIIOYEHHEM pacXoAO0B MpPOAAaBLA Ha JOCTAaBKY OT
NOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/IHEE YeM uepe3 JecsiTh AHEH CO JHA NpeAbsBICHUS
HOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBus npojjaku TOBapa HEHAAJIEKAIIEro KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJIEHBI TIOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsAMU 18 - 24 HacTOALIETO 3aKOHA.

Hudopmarius 06 M3MEHEHUSX:

Dedepanvuvim_zaxkonom om 18 wuwona 2011 2. N 242-D3 znasea [ oonoamnena cmamven 26.2,
secmynaioweu ¢ cuny ¢ 1 asecycma 2011 e.
Cratbs 26.2. [IpaBuna npojaxu OTIEIbHBIX BUI0B TOBAPOB
TAPAHT:

CM. KOMMEHTapHu K cTaThe 26.2 HacTOAIIEeTro 3aKOHa
[IpaBuna npojaku OTIAENBHBIX BHJOB TOBApOB ycTaHaBiuBaroTcs [IpaButensctBoMm Poccuiickoit
denepauuu.

I'masa III. 3amura npaB norpeduTeseil NpU BHINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)
TAPAHT:

CwMm. cxeMy "3amuTa npaB noTpedUTeNeil Npyu BEIMOIHEHUN padoT (0OKa3aHuU yciyr)"
Cratbs 27. Cpoku BBIIIOTHEHUS PaOOT (OKa3aHUs YCIIYT)
TAPAHT:

CM. DHIMKIIONEINH U IpYyrUe KOMMEHTApUH K CTaThe 27 HACTOSALIEr0 3aKoHa
1. Hcnonnutenb o00s3aH OCYLIECTBUTh BBIIIOJHEHHE pabOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTAHOBJICHHBII NMpaBWJIaMHU BBIITOJHEHUS OTHIEIBHBIX BUAOB pabOT (OKa3aHUs OTICIBHBIX BUIOB YCIIYT)
WIHA JIOTOBOPOM O BBIIIOJHEHHUHU paloT (0ka3zaHUM yciyr). B moroBope o BblmosiHeHHH paboT (OKa3aHUU
YCIYT) MOXET MHpPeAyCMaTPHBATHCS CPOK BBIMOJHEHHS PaOOTHI (OKa3aHUS YCIYTH), €CIHM YKa3aHHBIMU
IpaBUJIAMU OH HE NPEIYCMOTPEH, a TaKXkKe CpPOK MEHbUIEH NPOJOJIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJIEHHbBIN YKa3aHHBIMU IIPABUJIAMHU.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3akonom om 17 dexabdpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usMeHeHUs

Cm. mekem nynkma 6 npeovioyuien peoaKyuy
2. Cpok BBITIOJTHEHHUSI paOOThl (OKa3aHMs YCIYTHM) MOXKET OMpEeNensAThCsA AaTod (NEpHOa0oM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBINIOJHEHHE paboThl (OKa3aHUE yCIyru) Wwin (M) AaTod (mepuoaom), K
KOTOPOM HUCIIOJIHUTEINb JOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

Nudopmarius 06 H3MEHEHUSX:

Dedepanvhvim 3akonom om 17 dexadps 1999 2. N 212-D3 cmamos 27 dononnena nyHkmom 3
3. B ciydae, eciu BeIIOTHEHHE pa0OTHI (OKa3aHHUE YCIIYTH) OCYIIECTBISIETCS TI0 YacTsIM (JIOCTaBKa
MEePUOANYECKON TedaTH, TEXHUYEeCKoe OOCTy)KMBaHHWE) B TEUEHHE CpOKa JCHCTBHS JIOrOBOpa O
BBINIOJTHEHUH padoT (OKa3aHUM YCIIYT), JOJKHBI IPETyCMaTPUBATHCSI COOTBETCTBYIOLIUE CPOKU (IIEPHUO/IbI)
BBITIOJIHCHHSI TAKUX pabOT (OKa3aHUs yCIIyT).
Ilo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh IMPENYCMOTPEHBI TAK)KE CPOKU 3aBEPILEHUS
OTJENBHBIX ATANOB PaboThl (IPOMEXKYTOUHBIE CPOKH).

Crarbs 28. [locnencTtBusi HapylIeHHs] WCIIOTHHUTENIEM CPOKOB BBITIOJHEHHS padoT (OKa3aHUS
29.08.2023
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yeuyr)
TAPAHT:
CM. DHIMKIONEINH, IO3UIUK BBICIIUX CYJIOB U IPYTrMe KOMMEHTApUU K CTaThe 28 HACTOSAIIEro 3aKoHa
Hudopmarus 06 n3MEHEHUSX :
DedepanvHvim _sakonom om 25 oxmsaopa 2007 e. N 234-DP3 6 nynkm [ 6HeceHnvl usmeHeHus,
sCmynanwue 8 Culy no UcmeyeHuu cOopoka namu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHoco 3aKoHA

Cm. mexcm nynkma 6 npeodvioyuielt peoaxyuu

1. Ecnu ucnomHUTENb HAPYUIMII CPOKU BBIIIOJIHEHUS paOoThl (OKa3aHUsS yCIYrH) - CPOKHM Havajua u
(M) OKOHYAHUS BBINOJIHEHUS paOOThl (OKa3aHUs yCIyru) U (WIK) MPOMEKYTOUYHbIE CPOKU BBIITOJIHEHUS
paloThI (OKa3aHMs YCIYT'H) WIKM BO BpEMsl BHIIIOJIHEHUS paOOTh! (OKa3aHUs YCIyTH) CTajl0 OYEBHIHBIM, UYTO
OHa He OyZeT BBINOJIHEHA B CPOK, IIOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

Ha3HAYUTh UCIOIHUTEII0 HOBBIHA CPOK;

MOPYYHTH BBITIOJHEHUE DPAOOTHI (OKa3aHHWE YCIYrd) TPETbUM JIMIIAM 3a pPa3yMHYIO IEHYy WU
BBINOJIHUTH €€ CBOUMH CHJIaMU U MIOTPEOOBaTh OT UCHIOIHUTEINSI BO3MEIIEHHS IOHECEHHBIX PacXo/I0B;

noTpeOoBaTh YMEHBIIIEHUS IIEHBI 32 BHITIOJIHEHHE Pa0OTHI (OKa3aHHUE YCIIyTH);

OTKa3aThCs OT UCIIOJHEHUS JOrOBOPA O BBIIOJHEHUN PaOOThI (OKa3aHUU YCIIYTH).

[orpedutens BIpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapylllEHHEM CPOKOB BBINIOJHEHUs palbOThl (OKa3aHUs yCIyrW). YOBITKH BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE [T yIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAaHUI MOTPEOUTENSI.

Hudopmarus 06 n3MEHEHUSX :

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl UsMeHeHUs

Cm. mexem nyHkma 6 npeowvioyuien peoaKyuy
2. Ha3HayeHHbIE TIOTpEOWTENEM HOBBIE CPOKH BBIMOJHEHHS pPAa0OTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIMIOTHEHUN PAOOTHI (OKa3aHUH YCITYyTH).
B ciiygae mpocpodkH HOBBIX CpPOKOB TOTPEOWTENb BIPAaBEe NPEAbSIBUTH HCIOIHHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBJICHHBIC IYHKTOM | HACTOSIIEH CTaThH.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 eneceHvl usmeHeHus

Cum. mexcm nyukma 8 npedviovujell pedaxKuuu
3. Llena BBIOTHEHHOW PabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMasi IOTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHHS JIOTOBOpPa O BBIMOJTHEHUH pabOThl (OKa3aHWUW YCIYrd), a TakKe YYUThIBacMas TIpH
YMCHBIIICHUU IICHBI BBIIIOJIHEHHOW pPabOThl (OKa3aHHOW YCIIyTH), OIpPENeiseTcss B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratbyu 24 HACTOSIIIErO 3aKoHa.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 ¢ nynxkm 4 enecenvl usmeneHus:

Cu. mexkem nynkma 6 npeovloyuiel peodaKyuu
4. TIpu oTKa3e OT UCIIOJHEHUs JOrOBOpa O BBHIIIOJHEHUU PabOThI (OKa3aHUHM YCIYTH) UCHIOJTHUTEINb
HE BIpaBe TPeOOBAaTh BO3MEIUICHHS CBOMX 3aTpar, NPOHM3BEICHHBIX B MPOIECCE BBIMOIHEHUS PaOOTHI
(OKazaHus yCIyTH), a TaKKe IUIaThl 3a BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 3a MCKIIOYEHUEM
ClTydJasi, €CJIM IMMOTPEOUTEINb IPUHSI BHIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

Nudopmarius 06 H3MEHEHUSX:

Dedepanvruim 3axonom om 17 oexkadpsa 1999 2. N 212-D3 ¢ nynkm 5 enecenvl uzsmeneHus

Cum. mexcm nyukma 6 npedviovuiell pedaxuuu
5. B cinydyae HapymieHHs YCTaHOBIICHHBIX CPOKOB BBIMOJHEHHS Pa0OTHI (OKa3aHUSA YCIYTH) HIH
HA3HAYCHHBIX MOTPEOUTEICM HAa OCHOBAaHWM IIYHKTAa | HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJHUTEIb
yILUIaYuBaeT MOTPEOUTEITO 38 KaXKIbIi JCHB (Jac, eCM CPOK OMPEJENIeH B Yacax) MPOCPOUYKH HEYCTOMKY
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

(meH0) B pa3Mepe TpexX IMPOILIEHTOB IIEHBI BBHIMOJIHEHHUS paboOThl (OKa3zaHUs YCIYTH), a €CiH IIeHa
BBINIOJTHEHHSI paOOThl (OKa3aHMs yCIyrd) OOTOBOPOM O BBHIINOJHEHHMHM pPaOOT (OKa3aHUM YCIYT) He
ompezeneHa - oOmed IeHbl 3aka3za. J(oroBOpoM O BBIMOJHEHUH pPabOT (OKa3aHUU YCIYT) MEXITY
MOTPEOUTEIEM U UCIIOJIHUTEIIEM MOXKET OBITh YCTAHOBJIEH 00JI€€ BHICOKHUI pa3Mep HEYCTOWKH (IIEHH).

Heycroiika (mensi) 3a HapylleHHe CPOKOB Hadalla BBIIIOJIHEHUS paboOThl (OKa3aHUs YCIyTH), ee
JTana B3bICKMBAETCS 3a KaXAblH JIeHb (4ac, eCIM CPOK OIpENEsIeH B yacax) MPOCPOUYKU BIUIOTH JI0 Havyaa
BBITIOJTHEHHsI paboThl (OKa3aHMsI YCIyru), €e 3Tana WIH TpeabsSBIeHUs NoTpedutereM TpeOOBaHUIA,
MIPEIYCMOTPEHHBIX IYHKTOM | HacTOsIIEH CTaThy.

Heycroiika (meHs) 3a HapyllIeHHEe CPOKOB OKOHYAHUS BBIOJHEHHUS paboThl (OKa3aHUs YCIIyTH), ee
JTana B3bICKUBAETCS 3a KaXKIbl J€Hb (Yac, €clii CPOK OIpeNeleH B 4Yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYAaHMs BBITIONHEHUS paboThl (OKa3aHMS YCIAYrH), €€ dTama WIM NPeabsIBICHUS MOTpeOuTenem
TpeOOBaHUH, MPETYCMOTPEHHBIX IYHKTOM | HAaCTOSIIEH CTaThH.

CymMa B3bICKaHHOM MOTpeOUTENeM HEYCTOMKHM (TIeHH) HEe MOKET MPEBBIIIATH IIEHY OTIEIBHOTO
BHJIa BBIMOJIHCHUs PabOTHl (OKa3aHUS YCIYrH) WU OONIYI0 IIEHY 3aKasza, €CJIH IIeHA BBHITIOJTHCHHS
OTJENBHOTO BHJAa paboOThl (OKa3aHWs YCIYrd) HE OIMpejesieHa JIOTOBOPOM O BBIMOJIHEHUU PadOTHI
(OKa3aHUU YCIIYTH).

Pa3smep HeycToOlkHM (II€HU) OMpENENseTcs, MUCXOAS W3 ILIEeHbl BBIMOJHEHHUS padoThl (OKa3zaHUs
YCIIYTH), a €CIIM yKa3aHHas [IeHa He ONpeesieHa, UCXO0Is U3 00IIei 1IeHbl 3aKa3a, CYyIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOoBaHME MOTPEOUTENS JOHKHO ObUIO OBITH YOBIETBOPEHO HCIIOIHHUTEIEM B JI€Hb
JOOPOBOJIBHOTO YJIOBJIETBOPEHHUSI TAKOTO TPEOOBAaHUS WM B JIEHb BBIHECEHUS CYAEOHOTO pEUIEHMs, €CIH
TpeboBaHUE TOTPEOUTEINSI TOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanus MOTpEOUTENs, YCTAHOBICHHBIC IYHKTOM | HACTOSIIEH CTaThH, HE TOJJICkKAT
YIOBJIETBOPEHHIO, €CITU HCIIOTHUTENh JTOKAXET, YTO HApyIIEHHE CPOKOB BBHIMOIHEHUS PabOThI (OKa3aHUs
YCIIyTH) IPOU30IIIJIO BCIAEACTBHE HEMPEOAOIMMON CHUIIBI MIIM IO BUHE TOTPEOUTES.

Crarbs 29. IlpaBa motpebutens npu OOHAPYKEHWH HEIOCTATKOB BBIIIOJHEHHOW pPabOTHI
(OKa3aHHOM yCITyTH)
TAPAHT:
CM. DHUMKIIONEANH, IO3UIUH BBICIIUX CYJIOB U JAPYrHMe KOMMEHTApUHU K cTaThe 29 HACTOsIIEero 3aKkoHa

Mudopmanyst 06 U3MEHEHUAX:

Dedepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecenvi usmeHeHus

Cm. mexem nyHkma 6 npeovioyuien peoaKyuy

1. TlotpeOutens mpu OOHapyKEHHH HEIOCTATKOB BBIMOJIHEHHON pPabOThI (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B03ME3THOTO YCTPAaHEHUS! HEJIOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOW yCIyTH);

COOTBETCTBYIOILLIETO YMEHBILIEHUS 1IEHbI BBIMIOJIHEHHON paOoThl (0OKa3aHHOM yCIIyTH);

0€3B03ME3THOTO M3TOTOBIICHUS APYroil BEIIM U3 OJHOPOJHOTO MaTepHalia TaKoro K€ KauecTBa
WINA TIOBTOPHOTO BHIMOJIHEHHS paboThl. [Ipu sTOM moTpedutens 00si3aH BO3BPATHTh paHee MeperaHHYyIo
€My HCIIOJIHUTENIEM BElllb;

BO3MEILIEHHUS] TIOHECEHHBIX MM PAacXOJO0B IO YCTPAHEHHIO HEJOCTATKOB BBHIMOJIHEHHOW pPabOTHI
(0Ka3aHHOM yCIYTH) CBOMMHU CHJIAaMU WJIM TPETHUMU JIMIIAMHU.

YaoBneTBopeHue TpeOOBaHMA MOTPEOUTENT O OE3BO3ME3HOM YCTPAaHCHHWH HEIOCTATKOB, 00
W3TOTOBJICHUU JIPYTOW BEIM WM O TIOBTOPHOM BBIMOJIHEHUHU PabOThl (OKa3aHUU yCIYTH) HE OCBOOOXKIAeT
WCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylIeHHE CPOKa OKOHYAHUS BBITOJHEHUS
paboThI (OKa3aHUS YCITYTH).

[TorpeOutens BIpaBe OTKa3aTbCs OT HCIIOJHEHHs JOTOBOpa O BBINIOJIHEHUHM PabOTHl (OKa3aHUU
YCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKH BBIOJHEHHON palboThl (OKAa3aHHOW YCIyTM) HE YCTPAaHEHbl HCIOJIHUTEIIEM.
[ToTpeburtens Tak)ke BIpaBe OTKA3aThCA OT HCIOJIHEHUS TOTOBOpA O BBHIMOJIHEHMU PabOThI (OKa3aHHUH
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YCIYTH), €CJIi UM OOHapy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WM WHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBUH AOrOBOpA.

ITorpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEILEHHsS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJIOCTAaTKAMM BBINIOJHEHHOM paboThl (OKa3aHHOM yciyru). YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBAaHUM OTpeOUTENS.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvhvim 3axonom om 21 dexadps 2004 2. N 171-D3 ¢ nynxkm 2 enecenvl usmeHeHus:

Cm. mekcm nynkma 8 npeovloyuiell pedakyuu
2. llena BBINIOJIHEHHOM PaOOTHI (OKAa3aHHOHM YCIIYTH), BO3BpalaeMas IoTpeOUTEI0 MPH OTKa3e OT
UCTIOJIHEHUS] JOrOBOpa O BBINOJHEHUH pPa0OThl (OKa3aHUHM YCIYTH), a TaKKe Yy4YUTHIBaeMas IpU
YMCHBIIICHUN IICHBI BBITOJIHEHHOW pPaOOThl (OKa3aHHON YCIIYTH), OIpPEIEIsSeTCS B COOTBETCTBHH C
OYHKTaMU 3, 4 1 5 ctaTby 24 HACTOSIIETO 3aKOHA.

Hudopmarius 06 M3MEHEHUSX:

Dedepanvrvim 3akonom om 17 dexadpsa 1999 2. N 212-D3 6 nynkm 3 6neceHvl usMeHeHUs

Cm. mekcm nynkma 8 npeovloyuiell pedakyuu

3. TpeboBaHus, CBS3aHHBIE C HEAOCTATKAMHU BBIIIOJHEHHOM PabOThI (OKa3aHHOW YCIIyTH), MOTYT
OBITH NIPEIBSBICHBI MPU MPUHATUHN BBHIIOJTHEHHOW pa0OTHl (OKa3aHHOW YCIIYTH) WM B XOJ€ BBIMOJIHEHHS
paboThl (OKa3aHUs yCAyrH) JHOO, €CAM HEBO3MOKHO OOHAPYKMTh HEIOCTAaTKH TP HPUHATHH
BBITTOJIHEHHOH paboTHI (OKa3aHHON YCIIYTH), B TCYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[Torpebutens BhpaBe NPEAbSBIATH TPEOOBAaHHS, CBSA3aHHBIC C HEJOCTATKAMH BBITOJHCHHOM
paboThl (OKAa3aHHOW YCIAYrHW), €CJM OHM OOHApPYXKCHBI B TEUCHHE TIapaHTUHHOIO CpPOKa, a IMPH €ro
OTCYTCTBHH B Pa3yMHBIH CPOK, B Tpeeiax ABYX JIET CO JAHS MPUHSATHS BHIIOJIHEHHON pabOThl (OKa3aHHOM
YCJIYI‘I/I) HJIA IIATH JIET B OTHOIINCHUHN HEOJOCTATKOB B CTpOGHI/II/I 1 NHOM HCIABUXXNMOM I/IMYH_ICCTBC.

Wudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 cmamws 29 oononena nynkmom 4

4. HcnomuuTenb OTBEYaeT 3a HENOCTaTKM paboThl (yCayru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CIM TOTPEOUTEeNh TOKAXKET, YTO OHHM BO3HUKIHM 10 €€ MPHHATHS UM WIH TI0
MIPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (YCIyrw), Ha KOTOPYIO YCTAHOBJICH TapaHTHWHBIN CPOK, WCIOJHUTEIb
OTBEYAET 3a €€ HEJOCTaTKH, €CIU HE JOKaXKET, YTO OHU BO3HUKIHM TOCTE MPUHATUS PaboThl (YCIyTH)
moTpeduTeNIeM BCIICICTBUE HAPYIICHUS WM TPAaBWJI HCIOJIB30BaHUS pe3yiabTaTa padoThl (YCIyru),
JNEUCTBUM TPETHUX JIUIL UM HETIPEOOJTUMOM CHUJIBI.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvhvim 3axonom om 17 dexkadps 1999 2. N 212-D3 cmamosa 29 oononnena nynkmom 5
5. B ciydasx, korjga npeayCMOTPEHHBIM JONOBOPOM TapaHTHMHBIA CPOK COCTaBIIAET MEHEE JBYX
neT (TSTH JIeT Ha HeIBIKMMOE UMYIIECTBO) M HEAOCTATKH paboThl (yCIyru) oOHApYKEHBI TOTpeduTenem
M0 MCTEYECHUH TapaHTUIHOTO CPOKa, HO B MpeAenax ABYX JeT (ISATH JIET Ha HEeIBHKMMOE MMYIIECTBO),
NoTpeOUTENh BIIpaBe MPEABIBUTH TPEOOBAaHUS, NPEAYCMOTPEHHbIE IMYHKTOM 1 HacToOsIIeH CTaThbH, €CIH
JIOKaXeT, YTO TaKhe HEJOCTATKH BO3HUKIW 10 NPUHATHS MM pe3yiabTara paboThl (YyCIyru) WM TI0
NPUYMHAM, BOSHUKIIMM JI0 TOI'0 MOMEHTA.

Mudopmanyst 06 H3MEHEHUAX:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 6 cmamou 29 enecenvl usmeneHus

Cm. mexkcm nynkma 8 npeovloyuiell pedakyuu
6. B ciydae BBISBIIEHHS CYIIECTBECHHBIX HEIOCTATKOB PabOTHI (YCIyrH) MOTPEOHTENh BIIPaBe
MPEIbSIBUTH UCIIOJIHUTEIO TpeOOBaHHE O 0E€3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIH JTOKAKET, YTO
HEJIOCTATKH BO3HUKIIHU 0 IPUHATHS UM pe3yibTata padoThl (YCIYIH) WIH [0 MPUYHHAM, BO3HUKIIHM 0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET OBbITh MPEABABICHO, €CIIM TaKUe HEJOCTATKH OOHApPYXKEHBI 110
HUCTEYCHHUH JBYX JIeT (MATH J€T B OTHOIIECHHH HEIBMKMMOTO MMYIIECTBA) CO JHS NMPUHATHS pe3yibTara
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paboThl (YCayru), HO B TMpeeiax YCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYrH) CpoKa CIIy>KObI WM B
TEUEHHUE JICCSTH JIET CO THS MPUHATUS Pe3ysbTaTa paboThl (YCIyrH) MOTpeOuTeneM, ecim CPOK CITyKObI HEe
ycraHoBieH. Ecniu ganHoe TpeOGoBaHHE HE YIIOBIETBOPEHO B TEUEHHE [BAJIaTH JTHEH CO JHS €ro
NpeIbSIBICHUS NOTPeOUTEIeM WM OOHAPY)KEHHBIH HEJOCTATOK SIBJISAETCS HEYCTPAaHUMBIM, MOTPEOUTEH
0 CBOEMY BBIOOpPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHHUS IICHBI 3a BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPaHEHHUIO HEJOCTATKOB BBIMTOJHEHHOW pabOTHI
(OKa3aHHOM yCITyTH) CBOUMH CUJIAMHU WJITU TPETHUMH JINLIAMU;

OTKa3a OT MHCIIOJIHEHHUS JOTOBOpA O BBIMIOJHEHUU PAOOTHI (OKa3aHUHM YCIYTH) M BO3MEILEHUS
yYOBITKOB.

Hudopmarius 06 M3MEHEHUSX:
Dedepanvrvim_zakonom om 25 oxmsops 2007 e. N 234-D3 6 cmamvio 30 6Hecenvl uzmeHemus,

ecmynarowue 6 Ccuily no ucmedyeHuu copoka niamu OHell nocie OHs OQUUUATbHO20 ONYOIUKOBANUS
HA36AHHO20 (DedepaﬂbHoeo 3aKOHA

Cu._mekem cmamvu 8 npeduvloyuielt peoaKyuu
Cratbs 30. Cpoku ycTpaHEHHsI HEIOCTATKOB BBIIMTOJTHEHHOM padOTHI (OKa3aHHOMW yCIIYTH)
TAPAHT:

CM. DHIMKIONEINU U IpyTHe KOMMEHTapuu K ctaThe 30 HacTosero 3akoHa
Henocratku paboThl (yCIIyrH) MOJDKHBI OBITH YCTPAHEHBI HCIOTHHUTEIEM B Pa3yMHBIA CPOK,
Ha3HAYeHHBIN OTPEOUTENIEM.
AG3a11 BTOpOil HCKIIOYEH.

Mudopmanyst 06 n3MEHEHUAX:

Cm. mexem abzaya emopozo cmamuy 30

Ha3znaueHHblli nOTpeOHUTENEM CPOK YCTPAHEHUS] HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE WU
B MHOM IIOJIHUCBIBAEMOM CTOpPOHaMH JOKYMEHTE JIMOO B 3asBJICHHUM, HAIpPaBIECHHOM HOTpeOUTENEM
VCTIOJTHUTEITIO.

3a HapyllleHHe TMpPEeAYyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPAHEHHs HEIOCTATKOB
BBITOJIHEHHON Pa0oThl (OKa3aHHOM YCIyI'M) HCHOJIHUTENb YIUIAYMBAaeT MOTPEOMTENIO 3a KaXKAbI JeHb
IIPOCPOYKHU HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK UCUUCTICHUSI KOTOPOU OMPEEIIAIOTCS B COOTBETCTBHUHU C
IVHKTOM 5 cTaThU 28 HACTOSAIIEro 3aKOHA.

B cnywae HapymeHus yKa3aHHBIX CPOKOB NMOTPEOHUTENHh BIpPABE MPEIBSBUTH WCIOTHHUTEIIO HHBIC
TpeOOoBaHus, PeyCMOTPEHHbIE YHKTaMH | 1 4 cTatbu 29 HacTOALIETo 3aKOHa.

Crartbs 31. Cpoku yA0BIETBOPEHUS OTAEIbHBIX TPEOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHIIMKIONEINH U IPYyTUe KOMMEHTApUHU K cTaTthe 31 HacTosiero 3akoHa

Wndopmarnys 06 n3MEeHEHHAX:

Dedepanvrvim 3akonom 21 oexadps 2004 2. N 171-D3 6 nynkm 1 enecenvi usmeHeHus.

Cu. mekcm nyHkma 6 npeovloyuiel peodaKuuu

1. TpebGoBanusi morpeburtens 00 yMEHBIIEHHWU IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIYTy), O BO3MELICHHM PAcXOJO0B IO YCTPAHEHHMIO HEJOCTATKOB BBHIMOJIHEHHONW palboThl (OKa3aHHOM
yCIIyTH) CBOMMH CHUJIaMH WJIM TPETbUMU JIMLAMH, a TaKK€ O BO3BpATe YIUIAuY€HHOW 3a paboty (yciyry)
JICHEKHON CyMMBI U BO3MEILEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKa30M OT UCIOJHEHUS JI0OTOBOPA,
MIpelyCMOTPEHHbIE NYHKTOM 1 craThu 28 v myHKTaMu 1 u 4 craTh 29 HacTosIEro 3akoHa, MOJIeKaT
YJIOBIIETBOPEHHUIO B JAECCATUIHEBHBINA CPOK CO JIHS MPEABABICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

2. TpeboBanusi moTpeduTENst 0 OE3BO3ME3THOM HM3TOTOBJICHWU JPYTOM BEIIM W3 OJHOPOIHOTO
MaTepHaja TaKoro >kK€ KauecTBa WJIM O IOBTOPHOM BBINOJIHEHHM PabOThl (OKa3aHUM YCIYTH) MOJAJEKAT
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YIOBIIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JUIsl CPOYHOTO BBHITIOJIHEHHUS PaOOTHI (OKa3aHUsS YCIyrd), a B
cilydae, €CJIM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JIOTOBOPOM O BBIMIOJHEHUU PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIA ObLT HEHAJJIS)KAIIE NCITOTHEH.

3. 3a HapylleHUe MPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTENSI WCIOJHUTENh YIJIAYMBAET MOTPEOUTENI0 3a KaXAbIHd JEHb IPOCPOYKH
HEYCTOUKY (TMIEHI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH OMPENENsiIOTCS B COOTBETCTBUU C IIYHKTOM 5
CTaTbH 28 HACTOSAIIETO 3aKOHA.

B cnywyae nHapymieHus CpoKOB, yKa3aHHBIX B OYHKTax | W 2 HacTofAlled CTaTb, MOTPEeOUTENh
BIpaBe MPEIbSIBUTh HMCIOJHUTENI WHBIE TPeOOBaHMs, MPETyCMOTPEHHBbIE HYHKTOM 1 cratbm 28 u
nyHkramu 1 u 4 crateu 29 HacTosiero 3akoHa.

Hudopmarius 06 M3MEHEHUSX:

Dedepanvhvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamobs 32 uznosicena 6 HOBOU pedaxyuu

Cm. mexcm_cmambvi 6 npeovbloyulell peoaKuuy
Cratbst 32. IIpaBo moTpeOuTENIs Ha OTKAa3 OT HWCIOJHEHHS JOTOBOpa O BBINOJIHCHHH pPadoT
(oka3aHuM yciyr)

T'APAHT:

CM. DHIUMKIONEINH, TO3UIINHY BBICIINX CYAOB U JPyTrHe KOMMEHTapUHU K CTaThe 32 HaCTOSIIEro 3aKoHa

[TorpeGutens BHpaBe OTKa3aThCs OT HCIOJIHEHUS JOrOBOpa O BBIMOJIHEHMM paldoT (OKa3aHUU

yciyr) B Jr000oe BpeMs NPH YCIOBUHU OIUIATHl MCTIOJHUTENO (PaKTHYECKH MOHECEHHBIX MM PacXoJlOB,
CBSI3aHHBIX C HCIIOJIHEHHEM 0053aTeNIbCTB 110 JaHHOMY JI0TOBOPY.

Crartbs 33. CMmeTa Ha BBITIOJTHEHHE pa0OTHI (OKa3aHHUE YCITYTH)
TAPAHT:
CM. DHIIMKIONENNH U IPYyTUe KOMMEHTAPUHU K CTaThe 33 HACTOSIIEro0 3aKOHa
1. Ha BbimonHeHue paboThl (OKa3aHUE YCIyru), MPEILyCMOTPEHHOH IOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WK MPUOIU3UTENbHAS CMETa.
CocraBieHne Takoi CMETHI IO TPEOOBAHUIO TIOTPEOUTEIS WITA UCTIOTHUTENS 0053aTENBHO.

MNudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 nynkm 2 uznodicen 8 HO80U peoaxKyuu

Cm. mekcm nynkma 6 npeovloyuieli pedaKyuu

2. Wcnomuutenp He BIOpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMETHI, a TOTpEOHWTENh - €¢
YMCHBIIICHHUS, B TOM YHCIIE B ClTydae, KOTJla B MOMEHT 3aKIJIFOUEHUS JOTOBOPa UCKITIOYAIACh BO3MOKHOCTh
MPEIYCMOTPETh TOJHBIH 00bEM TOJICKAIIMX BBITIOJTHEHUIO pa00T (OKa3aHUIO YCIIYT) MM HEOOXOIUMBIX
JUTSL TOTO PacXOJI0B.

HcnonauTtens wuMeeT mnpaBo TpeOOBATh YBEIUYCHUS TBEPAOH CMEThI MPH CYHICCTBEHHOM
BO3paCTaHI/II/I CTOUMOCTH MaTepI/IaJ'IOB nu 060py,)IOBaHI/I$I, HpeI[OCTaBJUICMBIX HUCIIOJIHUTECIIEM, a TaKXeE
OKa3bIBAEMBIX €My TPETBUMH JIMIIAMH YCIYT, KOTOPOE HEJb3sl OBUIO MPEIyCMOTPETh MPH 3aKITHOUCHUH
noroopa. [lpu oTkaze moTpeOuTeNsl BBINOJHUTH 3TO TPeOOBAaHHE WCIIOJHUTENb BIIPABE PACTOPTHYTH
JIOTOBOP B CYy/IeOHOM TIOPSIIKE.

Mudopmanyst 06 H3MEHEHUAX:

Dedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamobs 33 dononnena nynkmom 3
3. Ecam BO3HHMKIIAa HEOOXOAMMOCTH BBIIIOJHEHHUS JIOMOJIHUTEIbHBIX paboT (OKazaHuUs
JIONIOJTHUTENBHBIX YCIIYT) M [0 3TOW NPUYMHE CYILECTBEHHOTO NPEBBILICHUS NPUOTU3UTEIBLHON CMETHI,
WCIIOJTHUTENb 0053aH CBOCBPEMEHHO MPEaynpenuTb o0 3ToMm morpedurtens. Ecnu motpedutens He nan
corjlacle Ha IpEeBbIIICHUE NMPUOIU3UTEIBHON CMETHI, OH BIPAaBE OTKa3aThCsA OT UCIOJIHEHHUs J0rosopa. B
9TOM CJlydae UCHOJIHUTEIb MOXET TpeOoBaTh OT MOTPEOMTENS YIUIAThl LIEHBI 3a BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

29.08.2023
Cucrema TAPAHT

34/43


http://internet.garant.ru/document/redirect/12117771/40017
http://internet.garant.ru/document/redirect/3959058/3302
http://internet.garant.ru/document/redirect/12117771/122
http://internet.garant.ru/document/redirect/57593353/0
http://internet.garant.ru/document/redirect/77531569/0
http://internet.garant.ru/document/redirect/57589520/0
http://internet.garant.ru/document/redirect/4000266/32
http://internet.garant.ru/document/redirect/12138155/126

Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

VcnonHuTenb, CBOEBPEMEHHO HE NPEAYNpeUBIINI NOTPEOUTENS 0 HEOOXOIUMOCTH IPEBbIIICHHS
MpUOIU3UTENBHON CMEThI, 0053aH MCIIOJIHUTh JI0TOBOp, COXpaHss MpaBO Ha OIulaTy paboTsl (yciyru) B
npezenax NpuOIN3UTEIbHOW CMETHI.

Crartbs 34. BeimosiHeHHe pabOTHI U3 MaTepuaia UCTIOTHUTENS
TAPAHT:

CM. DHIIMKIONEANH U IPYyTUe KOMMEHTAPUHU K CTaThe 34 HACTOSIIEro 3aKoHa

Mudopmanyst 06 H3MEHEHUAX:

Dedepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 1 enecenvl usmeHeHus.

Cm. mexkcm nynkma 8 npeovloyuiell pedaKyuu
1. UcnionauTens 00s3aH BBITOJHUTE PaboTy, ONMPEAEIEHHYI0 JOTOBOPOM O BBITOJHCHHU PabOTHI,
U3 CBOETO MaTepHajia U CBOMMH CPEJICTBAMH, €CJIM HHOE HE TIPEAYCMOTPEHO JOTOBOPOM.
WcnonHuTens, NPEIOCTaBUBIIMIA MaTepual s BBIIOJHEHHS pabOThI, OTBEYAaeT 3a €ro
HEHaJyIeXkalee KauyecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH NPOJABIlA 32 TOBAPbl HEHAJJICIKAIIEro
KauecTBa.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvhvim 3axonom om 17 oexadpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usmeneHus

Cm. mekcm nyukma 6 npeovloyuieli peodaKyuu
2. Matepuan HCIIOJIHUTEINS OTUTAYMBACTCS MMOTPEOUTENIEM TIPH 3aKIIFOUEHUH YKa3aHHOTO JOTOBOpa
MOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHUH Pa0OTHI C YCIIOBUEM OKOHYATEIHLHOTO
pacdera TpH TOJYyYCHUH TOTPEOUTENEM BBIMOJHEHHON HUCIIOTHHUTENEM pabOThl, €CIM WHOW MOPSIOK
pacyeToB 3a MaTepHall UCIIOJHUTEIIS HE TPEyCMOTPEH COrIallIEHUEM CTOPOH.

Hudopmarius 06 M3MEHEHUSX:

Dedepanvrvim 3axonom om 17 oexadpsa 1999 2. N 212-D3 ¢ nynkm 3 enecenvl uzmeneHus

Cm. mekcm nynkma 8 npeovloyuiell pedakyuu
3. B ciyyasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHH PaOOThI, MaTepHal MOKET OBITh
NPEJOCTABJICH  HCIOJHUTEIEM  MOTpeOuTeNnt0o B KpeauT. llocienyroinee  M3MCHEHHUE — IICHBI
IIPEJOCTABIIEHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BIeUeT 3a co0oii mepepacyera.
4. MaTepI/IaH HUCIIOJIHUTCJIA U HeO6XOIII/IMLIe JJIA BBIIIOJIHCHU S pa60TBI TCXHHNYCCKHUC Cpe[[CTBa,
HHCTPYMEHTHI M [IPOY€ee JOCTABISIOTCS K MECTY BBITOJHCHHS PabOT UCIIOIHUTEICM.

Crartbs 35. BeimosiHeHHe paboThl U3 MaTepuaa (C BEIIbl0) MOTPeOUTENs
TAPAHT:

CM. DHIMKIONEINU U IPYTHEe KOMMEHTAPUU K CTaThe 35 HACTOSIIEro 3aKoHa

1. Eciim paboTa BBITIOJHSETCS TOJHOCTBIO WIIM YaCTHYHO M3 MaTepHaia (C BEIIblo) MOTpeOuTes,
HCIIOJTHUTEIb OTBEUAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (BeIlr) 1 MPaBUIbHOE €r0 HUCIOIb30BaHHE.

Wcnonuutens 00s13aH:

MpenynpeanuTb TMOTPEOUTENss O HEMPUTrOJHOCTH WM HeJO0OpPOKauYeCTBEHHOCTH NepeJaHHOIro
noTpeduTenemM MaTepuaia (Bemu);

MIPEJICTaBUTh OTYET 00 U3PacXOJOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTATOK.

B ciaydyae monHOM MM 4YacTUYHOM YTpaThl (MOBPEXKICHHS) Marepuana (BELM), MPHUHITOIO OT
noTpeduTeNs, UCIOIHUTENb 00s13aH B TPEXTHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHalioM
(BEIbI0) AHAJOTMYHOTO KAauecTBa W IO KEJIAHUIO MOTPEOUTENS] M3TOTOBUTH U3JIENHE U3 OJHOPOJHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJIHOTO MaTepuasa (Beld) aHaTOTUYHOTO
KauecTBa - BO3MECTHUTHh MOTPEOUTENIO JBYKPATHYIO IIEHY YTPA4eHHOTO (MOBPEXKICHHOTO) MaTepuaia
(Bemn), a TakyKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

Nudopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 oexadpsa 1999 2. N 212-D3 ¢ nynkm 2 enecenvl uzsmeneHus
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Cm. mexkcm nyHkma 6 npeduvlovuiel peoaKyuu
2. llena yrtpadeHHOTO (MOBPEXKACHHOT0) MaTepuayia (BEIIH) OMpPENeNseTcs, UCXOIs U3 IICHBI
MaTepuaia (BEeIIr), CYIIIECTBOBABIIEH B TOM MecCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JODKHO OBLIO
OBITh YJIOBJIETBOPEHO MCIIOJHUTENIEM B JIEHb JIOOPOBOJILHOTO yIOBICTBOPSHHS TAKOTO TPEOOBAHUS WIH B
JICHb BBIHECEHUS CYACOHOTO pelleHHs, eCii TpeOOBaHUE TOTpeOHUTENs TOOPOBOJILHO YIOBJIETBOPEHO HE
OBLITO.

Ilena matepuana (Bemu), nepeaaBacMoro UCIOIHUTENIO, ONIPEENSIETCS B JOTOBOPE O BHITIOJHEHUH
paboTHI WITH B UHOM JIOKyMEHTE (KBUTAHIUH, 3aKa3€), TIOTBEPKIAIOIIEM €r0 3aKIF0UeHHE.

Nuopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 6neceHvl usMeHeHUs

Cu. mexem nynkma 6 npeovloyuiel peoaKyuu
3. Ucnonnurens 0ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJHYIO MM YaCTHYHYIO YyTpary
(moBpexaeHne) mMaTepuaia (BEIIH), IPUHATOTO UM OT MOTPEOUTEINS, €CIu MOTPEOUTENb MPEAYIPEKICH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuala (BEMIH), KOTOphIe MOTYT TOBJIEYh 32 COOOH €ro MOJTHYIO
WIA YaCTHYHYIO yTpary (MOBpEXICHHE) THUO0 €ClIM yKa3aHHbIe CBOWCTBA MaTepualsia (BElIH) HE MOTIIU
ObITH OOHAPYKEHBI IPU HAJUIeXkKAIEH MPUEeMKe HCTIOTHUTENIEM 3TOTO MaTepuaiia (BeIH).

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 HeceHbl uzmeHeHus

Cu. mexcm cmambuu 6 npeduvldyuen peoaKyuu
Crarbsi 36. OOs3aHHOCTH HCIOJHUTENS HMHOOPMUPOBATH MOTpeOUTENss 00 0OCTOSTENbCTBAX,
KOTOPbIE MOTYT IOBJIUATH Ha KAueCTBO BBIIOJIHIEMON pabOThI (OKa3bIBAGMOW YCIYTH)
WJIU TIOBJICYb 32 COOOW HEBO3MOXKHOCTh €€ 3aBEPILCHHUS B CPOK

TAPAHT:

CM. DHIUKIIONEINH U Ipyrue KOMMEHTAapUH K cTaThe 36 HacTOAIIEro 3akoHa

Hcnonuurtens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH IOTPEOUTENsT O TOM, YTO COONIOJICHHE
y1(a3aHI/II71 HOTp€6I/IT€J'I$I U UHBIC O6CTO$IT€JII)CTBa, 3aBUCAIIIUE OT HOTp€6I/IT€J'I$I, MOT'YyT CHU3UTb Ka4YCCTBO
BBITTOJTHAEMON paboThl (OKa3bIBAEMOH YCIYTH) HJIM IMOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHHUS B
CPOK.

Ecnmu  morpeburtens, HECMOTps Ha CBOEBpPEMEHHOE UM OOOCHOBaHHOE WH(OPMHUPOBAHUE
HCIIOJTHUTENIEM, B pa3yMHbIHl CPOK HE 3aMEHUT HENPUTOJHBIM WM HEAOOpOKaYeCTBEHHBINM MaTepuai, He
M3MEHUT YKa3aHWH O CIocoOe BBINOJIHEHHS pPa0OTHl (OKa3aHWS YCIYrH) JHUOO HE YCTPAHHT HHBIX
OOCTOSITENILCTB, KOTOPHIE MOTYT CHHM3HTh KAaueCTBO BBIMOJHIEMON pabOThl (OKa3bIBAEMOW YCIIYTH),
UCTIOJTHUTEIb BIIPaBE OTKA3aThCsl OT MCIIOIHEHHS JOTOBOPA O BBHIMOJHEHUH PaOOTHI (OKa3aHUH YCITYTH) H
noTpedOBaTh TOJTHOTO BO3MEIICHHUS YOBITKOB.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvuvim_zaxonom om 27 uona 2011 2. N 162-DP3 ¢ cmamwio 37 e6Hnecenvt usmenerus,
gCMYnarOwWue 6 _Cuty Hno UCMeYeHUuu O0esaHocma OHell nocie OHA OQUUUATLHO20 _ONVOIUKOEAHUS
HazeanHo2o DedepanbHozo 3aKoHA

Cu._mekem cmamvu 6 npeduvloyuielt peoaKyuu
Cratbs 37. [Topsanok u Gopmbl OIJIaTHI BHITOJTHEHHONW PaOO0THI (OKa3aHHOM YCITyTH)
TAPAHT:

CM. DHUMKIIONEANHY, HIO3UIIUY BBICIIUX CYJIOB U JAPYrHMe KOMMEHTApUU K CTaThe 37 HACTOsAIIEro 3aKoHa
[loTpeburens 00s3aH OIIATUTH OKa3aHHbIE €My YCIYI'M B TOpPSJIKE U B CPOKH, KOTOpBIE
YCTAHOBJICHBI JIOTOBOPOM C UCIIOJTHHUTEIIEM.
[ToTpebuTens 00s3aH OMIATUTD BHIMOJIHEHHYIO HCIIOJIHUTENIEM B IIOJHOM 00BbeMe paboTy mocie ee
npuHATH notpedutenem. C coryacus noTpeduTens padbota MOXKET OBbITh OIUIaYeHa UM IPH 3aKIIOYEHUU
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JIOTOBOpA B MOJIHOM pa3Mepe WX MyTeM BbIIaYu aBaHca.

OmnyaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0dOT) MPOM3BOIUTCS MOCPEICTBOM HAIMYHBIX HWIIN
Oe3HaJIMYHBIX PacyeTOB B COOTBETCTBHMHM C 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu.

[Tpu wcronbp30BaHUK HATUYIHON (DOPMBI pacyeTOB OIUIaTa TOBAPOB (paboT, yCIyr) MOTpeOuTeIeM
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IpOJaBla (MCIIOJHUTENS) MyTeM BHECEHUS HaUYHBIX
JICHEKHBIX CPEJICTB MPOJABIy (MCIOJHUTEIN0), MO0 B KPEAWTHYIO OpraHH3alHIo, JIMOO IIaTeKHOMY
areHTy, OCYILECTBISIONIEMY JAESITEeIbHOCTh MO MpUeMy Iuiatexeil (gusnueckux nun, au00 GaHKOBCKOMY
IUIATEXKHOMY _ areHry  (cy0areHTy), OCYLIECTBISIOIIEMY  JAESITEIbHOCTh B  COOTBETCTBHUM  C
3aKOHO/IATEIbCTBOM O OaHKax M O0AHKOBCKOHM JESTEIbHOCTH, €CIIM MHOE HE YCTaHOBIEHO (henepanbHbIMU
3aKOHAMU HWJIM HMHBIMH HOPMAaTUBHBIMU IIpaBOBbIMU akTamMu Poccuiickoit @epepaumu. Ilpu 3ToM
00s13aTeNbCTBA MOTPEOUTENS TIEpel MPOAABIOM (HCIIOJIHUTENIEM) IO OIjlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHMS HAJMYHBIX
JICHEeKHBIX CPEJCTB COOTBETCTBEHHO MPOJAABILY (MCIIOJHUTENIO), TU00 B KPEIUTHYIO OpraHu3aluio, 0o
TUTATEKHOMY areHTy, OCYIIECTBIIIONIEMY AEATENbHOCTh MO MpUEMY IUIaTeKed (U3NUECKUX JIHI, JIMOO
0aHKOBCKOMY IUIATEKHOMY areHry (cyOareHTy), OCYIIECTBISIONIEMY NESTENIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEIHCTBOM O OaHKaX W OaHKOBCKOU JEATEIbHOCTH.

Cratb1 38. Y1paruaa cuy.

Nudopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB YCIYT
TAPAHT:

CM. DHUMKIONEANH, TO3UIUY BBICIIUX CYJOB U APYrHe KOMMEHTAPUU K CTaThe 39 HACTOsAIIEro 3aKkoHa

[TocnexcTBus HApYIIEHHUS YCIOBHH JOTOBOPOB 00 OKa3aHWU OTJEIBHBIX BUAOB YCIYT, €CIIU TaKHe

JIOTOBOPBI 0 CBOEMY XapaKTepy He TIOANAAA0T IMOJ ACWCTBUE HACTOSAIICH TIJIAaBBI, OINPENENIIOTCS
3aKOHOM.

Hudopmarus 06 n3MEHEHUSX

Dedepanvrvim _3akonom om 18 wiona 2011 2. N 242-D3 2nasa Il Odononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aszycma 2011 e.
Cratbsa 39.1. [IpaBuna okazaHus OTAENIbHBIX BUAOB YCIIYT, BBIIOJIHEHNUS OTIEIBbHBIX BUAOB padoT
MOTpeOUTENIM

T'APAHT:

Cwm. xomMmeHTapuu K ctathe 39.1 HacTosmero 3akoHa
[IpaBuiia oKazaHus OTAEIbHBIX BUIOB YCIYT, BBIMOJIHEHUS OT/AEIbHBIX BUI0B PabOT MOTPEOUTENIM
ycra"asnuBarorces [IpasurenscrBom Poccuiickont denepanun.

I'masa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAsI 3a1I{UTA NPAB OTPe0uTeIeH
TAPAHT:

Cwm. cxemy "l'ocynapcTBeHHas M OOILIECTBEHHAs 3alUTa MIPaB MmoTpeduTenei”

MNudopmanust 06 U3MEHEHUX:

Cmamosa 40 usmenena ¢ 1 uronsa 2021 2. - @edepanvuviil 3akon om 11 urona 2021 2. N 170-D3

Cym. npedbldyuiyio pedakuyuro
Crarbsi 40. DenepaibHblil TrocyJapcTBEHHBIH KOHTPOJIb (HAA30p) B OONACTH 3allUThl MpPaB
norpedurenei
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

T'APAHT:

CM.OHUMKIIONEANH, TO3UIIMHU BBICIIMX CY/IOB U JIPYyrue KOMMEHTapuu K cratbe 40 HacToslero 3akoHa

1. ®@enepanbHblil rOCYIapCTBEHHBIH KOHTPOJIb (Haa30p) B 0OJACTH 3alUThl IpaB MmoTpedurenei
ocylecTBiseTcs (eiepaabHbIM OPraHOM HMCIOIHUTENbHOM BIACTH, YHOJHOMOYEHHBIM IIpaBuTenscTBOM
Poccutiickoii @enepanuu (1anee - opran rocyapCTBEHHOTO HAA30pa).

2. Ilpeamerom (enepanbHOro rocyIapCTBEHHOIO KOHTpOJA (Haja3opa) B 00JacTW 3aIlMThI MPaB
oTpeduTeNeil SIBISIOTCS:

1) cobmogeHue  M3TOTOBUTENSIMM,  MCIOJHHUTEISIMM, TMPOJABLAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMM  WJIM  YIIOJHOMOYEHHBIMU HHIUBUAYAIbHBIMU IPEIIPUHUMATEISIMU, HUMIIOPTEPAMH,
BJIaJIEJIbLIAMH arperaTropoB 00s3aTeNIbHBIX TPEOOBAaHMUH, YCTaHOBJIEHHBIX HACTOALIMM 3aKOHOM, APYTMMHU
(denepanbHbIMU 3aKOHAMH M WHBIMM HOPMAaTUBHBIMU IpaBOBbIMU akTamu Poccuiickoit ®denepauuu, a
TAaK)K€ aKTaMH, COCTABIIIOIIMMHU IpaBO EBpasuilcKOro 3KOHOMUYECKOTO COH03a, PEryIUpYIOLIUMU
OTHOIIIEHUS B 00JIACTH 3aIUTHI IPAB IOTPEOUTEIECH;

2) cobmnroieHue U3roTOBUTENIEM, UCTIONHUTENEM (JIMIIOM, BBIMOIHSAIOUMM (YHKIUN HHOCTPAHHOTO
U3TOTOBUTENSA), MPOJABLOM TpeOOBAHUN, YCTAHOBJIEHHBIX TEXHHYECKUMH perjiaMeHTaMu, WIH
00s13aTeNbHBIX TPEOOBaHMM, MOUIEKAIMX MPUMEHEHHIO A0 JHA BCTYIJICHHS B CHJIYy TEXHHUYECKHX
pernamMeHToB B coOTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 gexabps 2002 roma N 184-®d3 "O
TEXHUUYECKOM PEryJIUpOBaHUN".

3. Opranuzanus M OCYIIECTBIeHHE (enepambHOro rocyJapCTBEHHOTO KOHTPOJisA (Haa3opa) B
obyacTi 3aIIuThl MpaB norpeduteneil perynupyrorcss PexepanbHbiM 3akoHoM oT 31 urons 2020 roaa
N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HaaA30pe) M MYHUUIUNAIBHOM KOHTposie B Poccuiickoit
Oepnepauun".

4. [lonoxenue o ¢eaepaibHOM TOCYIapCTBEHHOM KOHTpPOJE (Haa30pe) B 00JacTH 3aIlUThl TIPaB
notpedureneit yreepxxkaaercs [IpaButensctBom Poccuiickoit @enepanun.

5. B monoxenuu o geaeparbHOM rocyJ1apCTBEHHOM KOHTpoJIe (Haa30pe) B 00JIaCTH 3aIIUTHI TIPaB
noTpeOuTene yKa3bIBalOTCS HAaUMEHOBAaHHE M CTPYKTYPHbIE 3JEMEHThl TEXHHYECKOTO perjaMeHTa M
(unu) oOs3aTenbHBIX TPEOOBAHUMN, MOJJISKALIIMX MPUMEHEHHUIO A0 JHS BCTYIUIEHHS B CHILy TEXHUYECKHUX
pernmamMeHToB B cooTBeTcTBHM ¢ DenmepanbHbiM 3akoHOM OT 27 gekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYJIUPOBAHUU", OIEHKA COOJIFOICHHS KOTOPBIX OCYIIECTBIISETCS B paMKax (eaepaabHOTO
rOCYJapCTBEHHOTO KOHTpoJii (Haa3opa) B 00JacTW 3alllUThl IpaB MOTpeOuTeneil, a TakkKe BUIbI
MPOIYKIIUU, SBJISIOMKECS 00BbeKTaMH (heepaibHOTrO0 TOCYAapCTBEHHOTO KOHTPOJIs (Ham30pa) B 00JIacTh
3alIUTHI TPaB MOTpeOuTENeil.

6. Opras rocyJapCTBEHHOT'O Ha/130pa €KEroJHO FOTOBUT rOCYAApCTBEHHBIN OKIIA]] O 3alllUTe MpaB
notpedureneit B Poccuiickoit dexepauun B mopsake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. OpralH rocy1apcTBEHHOTO HaJ30pa BIIpaBe oOpalaTbcs B Cy/ C 3asABJICHUSAMH B 3alllUTy IpaB
norpedbureneil M 3aKOHHBIX HHTEPECOB  OTAEIbHBIX HOTpeOuTeneil (rpynmsl  MOTpeOuTene,
HEOIPEeICHHOI0 Kpyra MoTpeOuTesneil), a Takke C 3asABJICHUSAMH O JIMKBUJALMU H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3alliy, UMIIOpPTEpa, BIIaJeiblia arperaropa) Jimbo o
IIPEKPALLEHUU JIESTEIIBHOCTH WHAUBUYaJIbHOTO IIPEeAITPUHUMATENSA (YHOJIHOMOYEHHOTO
WHIWBUIYAIBPHOTO TIPEANpUHUMATEN) 3a TIpyOoe (MOBJEKIIee CMEpPTh WM MacCOBbIE 3a00JieBaHMS,
OTpaBJICHUS JIIO/IeH) HapyIlleHUEe MpaB oTpeduTeneil.

8. Opran TrOCYJapCTBEHHOTO HaJaA30pa B TMOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii deneparyn, MOXXeT ObITh MPHUBJICYEH CYIOM K YUaCTHIO B JI€Jie, a TaK)Ke BIPABE BCTYIAaTh B
JIeJI0 TI0 CBOEH MHHUIMATHBE WM MO0 MHULMATHUBE JIMII, YYACTBYIOIIMX B JieNe, JUIsl 1ayl 3aKJIIOYEHHs IO
Jeny B LENSIX 3allUThl I[paB NOTpeOuTeNed B paMKax TIpaXJIaHCKOTO WIM aJIMHHHUCTPATUBHOIO
CYJOTIPOU3BOJICTBA.

9. Opran rocynapCcTBEHHOIO HaJ30pa BIIPABE JaBaTh Pa3bsCHEHUS 0 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMATUBHBIX IIPaBOBBIX akTOB Poccuiickont denepanuu, peryIupyomux OTHOILIECHHS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

10. KoncynsTupoBanue, npouIakTHYeCKH BU3UT, HAOIIOIEHUE 3a COONIOIEHHEM 00s3aTeNIbHBIX
TpeOOBaHWH, BbIE3HOE OOCIEOBaHHE MOTYT TIPOBOAMTHCS (PeaepatbHBIMH  TOCYAapCTBEHHBIMU
YUPEXKJIEHUSMH, TOABEAOMCTBEHHBIMU OpraHy TOCYIapCTBEHHOTO Haa30pa, B TMOPSAKE U CIydasx,
YCTAHOBJICHHBIX TTOJIOKEHUEM O (pe/iepaibHOM TOCYAapCTBEHHOM KOHTPOJIE (HAA30pe) B OOJIACTH 3aIIUTHI
MpaB MOTpeOuTene.

Nudopmarus 06 H3MEHEHHSX:

Cmamus 41 usmenena c 1 ameaps 2019 2. - @edepanvuwiii 3axkon om 29 utona 2018 2. N 250-D3

Cum. npeduldyuiyio peoaxkyuro
Cratbst  41. OOs3aHHOCTh M3rOTOBUTENS (WCIIONHHUTENS, TMPOJABIA, YIOJIHOMOYEHHOU
OpraHM3alMy WIH YIIOJTHOMOYEHHOTO MHIUBUAYATbHOTO MPEIPUHUMATEINS, UMIIOPTEPA,
BJIQJICTIbIIa arperaTopa) Mo MPEAOCTaBICHUIO HH(OpMAMKU OpraHy TOCYJapCTBEHHOTO
Haja30pa

T'APAHT:

Cwm. DHIMKIONEINU U IpYyTHe KOMMEHTapUH K cTaThe 41 HacTosmero 3akoHa
NsroroBuTenb (MUCTIOMHUTEND, MPOJABEI], YIOJIHOMOYEHHAS OpraHU3alus WX YIMOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN MpearnpuHUMAaTedb, UMIOPTEp, BIAJeNel] arperaropa) mo TpeOOBaHUIO OpraHa
roCyJIapCTBEHHOTO HAJ30pa, €ro JIOJDKHOCTHBIX JIMI[ 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMU CPOK
JIOCTOBEPHBIE CBEACHHUSA, JOKYMEHTAIMIO, OOBSICHEHHs] B MUCHbMEHHOW W (WJIM) YCTHOM (dopMmMe U MHYIO
UHPOpPMAILIMIO, HEOOXOAMMYIO Ul OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMIIAMU TTOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoit denepanuu.

Cratb 42. YTpaTuia cuny.

Nuopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamos 42.1 usmenena ¢ 29 mapma 2019 . - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

Cum. npeduidyuiyio pedaxkyuro
Crarbsa 42.1. IlosHOMOYMS BBICIIMX MCIOJHUTENBHBIX OPraHOB TOCYJApPCTBEHHOM BIIACTH
cyobekToB Poccuiickoit dexepanyu B 00I1aCTH 3alUTHI IPaB MOTpeduTeneit

TAPAHT:

CMm. koMMeHTapuu K cTathe 42.1 HacTosiero 3aKkoHa

1. Beicmuii WCIIONHHUTENBHBIA OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwuiickoii @enepanyivi OCYIIECTBISIET MEPONPUATHS TI0 peaTu3alui, OOECIICYCHUIO M 3allUTe IPaB
norpedureseil u B rpenaesaax CBOMX MOJTHOMOYHM MPUHUMAET ONPEeNIEHHbIE MEPHI.

2. B nensx cofeicTBUS 3allUTe MpaB NOTpeOUTENe OpraHbl UCTIOIHUTEIBLHON BIACTH CyOBEKTOB
Poccuiickoii denepannn pa3padaThiBalOT perHOHAIBHBIE MPOrPaMMBbI 10 3alIMTE NpaB MoTpeduTenei u
OKa3bIBAIOT COJACUCTBHE OpraHaM MECTHOTO CaMOYIpPaBJICHHS U OOLIECTBEHHBIM OOBEIUHEHUSM
nmoTpeduTesneit (MX accoIuaIusM, Cor3aM) B OCYIIIECTBICHIN UMH 3allIUTHI MPaB MOTPEOUTEIEH.

Hndopmarnys 00 M3MEHEHHAX:

Cmamows 42.1 oonoanena nynkmom 3 ¢ 1 urwons 2021 . - @edepanvuviil 3axon om 11 uwona 2021 2. N
170-D3
3. OpraH rocyapcTBEHHOT0 Ha/I30pa yTBEPK/IaeT METOINYECKUE PEKOMEHIAIMH IO pa3paboTKe U
pealn3auy PeTHOHANBLHBIX U MYHUITUTIAIBHBIX MTPOTPaMM 10 3aIlUTe TMPaB MOTPEOUTENCH.

Nudopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3akorom om 13 urona 2015 2. N 233-D3 3axon oonoanen cmamoeni 42.2

29.08.2023
Cucrema TAPAHT
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Crarba 42.2. Ilepenaya OCyHIECTBICHHMS TOJHOMOYMN OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIHOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapuH K cTaTtbe 42.2 HacTOsIIEro 3aKoHa

[TomHOMOUYMS oOpraHa ToOCyJapCTBEHHOI'O HaaA30pa IO  OCYIIECTBICHUIO  (helepaibHOro
roCcy/lapCTBEHHOIO HaJ30pa B 00JIacTU 3alllUThl MpaB MOTpedOUTENe MOryT mnepenaBaThCs Ul
OCYIIECTBIICHUS] ~ OpraHaM  HWCIOJHUTENbHOM  Bmactu  cyOwbekToB  Poccuiickoit ~ Denepanuu
nocraHoBieHusMU [IpaButenscrBa Poccniickoit denepanuu B Mopsiake, yCTaHOBICHHOM DenepanbHbIM
3akOHOM OT 6 OKTA0ps 1999 roma N 184-®3 "OO 00X NPUHIMIIAX OPraHU3AINH 3aKOHOJATEIbHBIX
(mpeacTaBUTEIbHBIX) M HCIOJIHUTENBHBIX OpPraHOB TOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoii
Oenepauun".

Nudopmarus 06 H3MEHEHHSX:

3axon donoanen cmamvweti 42.3 ¢ 29 mapma 2019 2. - Dedepanvubiii 3axon om 18 mapma 2019 2. N 38-
D3

Crartbs 42.3. [logava u paccMoTpeHre o0palieHuii morpedurenen

1. OO6paiuenue noTpedUTeNss MOXXET ObITh HANpaBlICHO B MUCbMEHHOH (opme Ha OyMaxKkHOM
HOCHUTEJIE WM B JJIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOIO HAJ30pa, MHbIE YIOJTHOMOYEHHBIE
(benepanbHble OpraHbl UCHOJIHUTENBHONW BJIACTH, OpraH MCIOJIHUTENIBHOW BIacTH cyObekTa Poccuiickoit
®enepanyu 1100 OpraH MECTHOI'O CaMOYIIPABJICHUSI.

2. OOpamenue noTpedUTeNnss MOXKET ObITh HANpaBiIeHO IO IOYTe, C HCIOJIb30BaHHEM
MH(pOPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", B TOM uncie ouLuaibHOro caiiTa opraHa
rOCYJapCTBEHHOTO HAaJ30pa, MHBIX YMOJIHOMOYEHHBIX (eepajbHbIX OPraHOB HMCIIOJHUTEIBHON BIIACTH,
OpraHa HCIOJIHUTENbHOM BHacTH cyObekTa Poccuiickoit @enepanuu MO0 OpraHa MeCTHOTO
camoympasieHus (B cyowrekrax Poccuiickoit @enepanun - ropojaax QenepaibHOro 3HaueHus: Mockse,
Cankr-IlerepOypre u CeBactonojie ¢ HCIOJIB30BAaHMEM O(UIMATIBLHOIO caiiTa oOpraHa MECTHOTO
CaMOYIIPaBJICHHsI B CIIydae, €CiIM 3TO MPEAyCMOTPEHO 3akoHamMM cyObekToB Poccuiickoit denepanuu -
ropoJioB (¢enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra u CeBacromnossi), €AMHOIO IopTaia
TOCYJApCTBEHHbIX M MYHHUIMNAJIBHBIX YCIYyT JHOO PErHoHaJbHOrO IOpTaja TOCYlapCTBEHHBIX U
MYHUIUITATBHBIX YCIIYT, & TAK)KE MOXKET OBITh MMPHHATO MPH JTHYHOM TPUEME 3asBUTEIIS.

3. B MHOrOQyHKIMOHANBHBIX LEHTPaX IPEIOCTaBICHUS TOCYIapCTBEHHBIX U MYHHUIIMIIAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MPUEM OOpalleHUi noTpeduTeneil U KOHCYIbTHPOBAaHUE MOTpeOUTENeH 1o
BONPOCAM  3allUThl HUX @paB HAa OCHOBAHMU  COIVIALIEHUH O  B3aMMOJCHCTBHM  MEXIY
MHOTO()YHKIIMOHAJIFHBIMU IICHTPAMHU TPEIAOCTABICHHUS] TOCYIApPCTBEHHBIX M MYHUIIUNAIBHBIX YCIYT M
¢benepanbHBIMH  OpraHaMU HCHOJHUTENBHOM BIACTH, OpPraHaMU TOCYJApCTBEHHBIX BHEOIOJKETHBIX
(hoHI0B, OpraHaMu TOCyAapCTBEHHOM BiiacTu cyObekToB Poccuiickoit deneparnuu, opranaMm MECTHOTO
CaMOYIIPABIICHHUS.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 6 Ho8ot pedaryuu

Cum. mexcm_cmamvl 8 npeovbloyuiell peoaKyuuy
CraTbsa 43. OTBETCTBEHHOCTh 3a HapylIEHHE IPaB MOTPeOUTENEH, YCTAaHOBJICHHBIX 3aKOHAMH U
MHBIMM HOPMATUBHBIMU MPABOBBIMU akTaMu Poccuiickoint Penepanuu

T'APAHT:

CM. DHIMKIONEINH, TIO3UIMH BBICIIUX CYJIOB U JIPYrMe KOMMEHTApUU K cTaThe 43 HacTosero 3akoHa

3a HapylieHuWe TpaB MOTpeOWTeseH, YCTAHOBJIICHHBIX 3aKOHAMHU M WHBIMH HOPMATHBHBIMHU

npaBoBbIMU akTaMu Poccuiickoit @enepannu, mpojasel] (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOYEHHAs

OpraHu3anusi WIA YHIOJHOMOYCHHBI WHIWBHAYAIbHBIA MPEAIPUHUMATENb, HMMIIOPTEP) HECET

aMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPaXXJIaHCKO-NIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUHU C
29.08.2023

Cucrema TAPAHT
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3aKoHOJaTenbCTBOM Poccuiickoit denepainu.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HApYIICHHE 3aKOHOAATENHCTBA O 3aIUTE MpaB morpeduremneit”

Hudopmarius 06 H3MEHEHUSX:

Cmamus 44 usmenena c 29 mapma 2019 2. - @edepanvuwiii 3akon om 18 mapma 2019 2. N 38-D3

Cum. npedbldyuyyio pedaxyuro
Crartbs 44. OcyiecTBICHHE 3alIUTHI IIPaB MOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITPaBICHUS
TAPAHT:

CwM. 9H!!I/IKJ'IOHCZ!I/II/I, IO3HWIIWY BBICIIIUX CYAOB U APYTIHC KOMMCHTAPUU K CTATHC 44 gacrosmiero 3akoHa

Cum. Metoanueckre peKOMEHIANNHN JJIsi OPraHOB MECTHOT'O CaMOYIIPABICHUS [0 OpTaHU3aI[UH 3alUThI
npaB notpeduteneit (pazpadoranasie MAIT PD)
B mensax 3amuTel mpaB moTpeduTeneil Ha TEPPUTOPUU MYHHIIMIIAILHOTO OOpa30BaHUS OPraHbI
MECTHOI'O CaMOYIIPABJICHUS BIIPaBE:
paccMmarpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYIbTUPOBATh MX IO BOMPOCAM 3aIIMTHI TPaB
MoTpeOuTeNeH;
oOparaThkCs B Cy/bI B 3alIUTY MpaB MOTpeOuTeNnei (HeompeaeIeHHOTo Kpyra noTpeouTenei);
pa3pabaTbeiBaTh MyHHUIIUIAIbHBIE IPOTPAMMBI 110 3aLIUTE MPaB NOTPEOUTENEH.
[Tpu BBIsIBIIEHNH 110 0OpaIIeHUIO TOTpeOuTeNsi ToBapoB (padoT, yCIIyT) HEHAUISKAIIETO KauecTBa,
a TaKKe OIMACHBIX JJIs JKM3HH, 3/I0pOBbs, MMYIIECTBa MOTpEOUTENEH M OKpYXarollel cpenbl OpraHsl
MECTHOTO  CaMOYIPaBJICHHUS HE3aMEATUTENLHO U3BemaloT 00 d3ToM  QenepalbHbIe  OpraHbI
WCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTBhIO TOBApOB (pabdoT,
YCIIYT).
Yrparuna cuiy ¢ 29 maprta 2019 r. - @enepanbHbiid 3akoH oT 18 mapta 2019 r. N 38-03

Nudopmarus 06 H3MEHEHHSX:

Cm. npedbloyuiyio pedakuuro.

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamws 45 uznosicena 6 HO80U pedaryuu

Cm. mexcm cmamuu 8 npedvidyuieli pedaKyuy
CraTbs 45. [IpaBa 00MIECTBEHHBIX 00BETUHEHHH MOTPEOUTEINEH (MX acCOIHAIIN, COI030B)
TAPAHT:

CM. DHUUMKIONEINH, TO3UINHY BBICIIMX CYAOB U JPyTrie KOMMEHTapuu K cTaThe 45 HacTOSIIEro 3aKoHa
1. I'paxxnane BIpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOILIECTBEHHBbIE OOBEIMHEHMS
noTpeduTeneit (UX accolralnuu, CO3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JACSITEIBPHOCTh B COOTBETCTBHH C
ycTaBaMHM YKa3aHHBIX OOBEIMHEHMH (WX accolMaluii, COI030B) M 3aKOHOIATEeIbCTBOM Poccuiickoii
denepanuu.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 nynkm 2 6HeceHvl UsMeHeHUs

Cu. mekcm nyHkma 6 npeovloyuiel peodaKuuy

2. OOuiecTBeHHbIE OOBEIMHEHUSI MOTPEOUTENEeH (WX acCOIMAllMU, COO3BI) JJIsl OCYIIECTBICHHS
CBOMX YCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNIbHBIX TPEOOBaHUM K TOBapaM (paboTam, ycliyram), a TaKxke
IIPOEKTOB 3aKOHOB W HMHBIX HOPMATUBHBIX MpPaBOBBIX akToB Poccuiickoit ®dexnepaunu, peryampyrounmx
OTHOIIEHUS B 00JIACTH 3aIUTHI IPAB OTPEOUTEINECH;

IIPOBOJIUTHh HE3aBUCUMYIO 3KCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (palboT, yciyr), a Takxke
COOTBETCTBHUSI NOTPEOMTENBCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBIEHHOW HpPOAABLAMHU
(M3roTOBUTEISIMHU, UCTIOIHUTENAMH ) HH(POPMALIUU O HUX;

29.08.2023

Cucrema TAPAHT
41/43


http://internet.garant.ru/document/redirect/58043885/4502
http://internet.garant.ru/document/redirect/70192818/47
http://internet.garant.ru/document/redirect/10164186/2
http://internet.garant.ru/document/redirect/12185513/0
http://internet.garant.ru/document/redirect/77532374/0
http://internet.garant.ru/document/redirect/57589562/0
http://internet.garant.ru/document/redirect/4000266/45
http://internet.garant.ru/document/redirect/12138155/133
http://internet.garant.ru/document/redirect/77663628/4403
http://internet.garant.ru/document/redirect/72198206/43
http://internet.garant.ru/document/redirect/186367/20112
http://internet.garant.ru/document/redirect/186367/20112
http://internet.garant.ru/document/redirect/183583/0
http://internet.garant.ru/document/redirect/77532372/0
http://internet.garant.ru/document/redirect/57589525/0
http://internet.garant.ru/document/redirect/77663628/44
http://internet.garant.ru/document/redirect/72198206/4
http://internet.garant.ru/document/redirect/5521262/0

Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

OCYILIECTBIISATh OOIIECTBEHHBIM KOHTPOIb 32 COOJIIOJIEHUEM TpaB MOTpeOUTENed M HANpPaBIATH B
OpraH TOCyJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO CaMOyNpaBieHUs HH(popManmio o ¢akrax
HapylICHUH MpaB MOTpeOuTeNnel AN MPOBEIACHHsI MPOBEPKH STUX (DAKTOB M MPUHATUS B Cllydyae HUX
MOATBEPXKJICHUS MEp 10 TMPECEUCHHUIO HApYyIICHWW TMpaB TMOTpeOUTENed B TMpeaesax MOJIHOMOYUMA
YKa3aHHBIX OpPraHOB, YUaCTBOBaTh B MPOBEJCHUH SKCIIEPTHU3 MO (pakTam HapylIeHU MpaB moTpeduTeneil B
CBsI3HM C oOpamieHusiMu moTpeduTeneii. [Ipu ocymecTBiIieHnH OOIIECTBEHHOTO KOHTPOJST OOIIECTBEHHBIC
o0ObeMHEeHUsl MoTpeduTeNneld (MX accolMalvd, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnosmHUTENEH, MPOJABIIOB, YIOJHOMOYEHHBIX OPraHU3alMil WM YIMOJTHOMOYEHHBIX WHAWBUAYATbHBIX
MpearpuHUMaTesIe, UMIIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBITIOJHEHHE ACUCTBUI), 00S3aHHOCTD
MIPEACTABJICHUS (BBIMOJIHEHUS) KOTOPBIX 1O TPeOOBAHUIO TOTPEOUTEIIS HE YCTAaHOBJICHA 3aKOHOM;

pacrnpocTpaHsATh HHPOPMAIIMIO O MpaBax MoTpeduTeneil 1 0 HEOOXOJUMBIX TEHCTBUSAX MO 3aIUTE
3THX IIpaB, O pe3yJibTaTaX CPAaBHUTENBbHBIX HMCCIEAOBAHUN KauecTBa TOBAapoB (paboT, ycnyr), a Takxke
uHyl0 uHbOpMaluio, KoTopas OyneT crmocoOCTBOBaTh pealu3allid IpaB U 3aKOHHBIX HWHTEPECOB
norpebureneit. [lyOnukyembie OOIIECTBEHHBIMH OOBECIMHEHUSMH TOTpeOUTENe (MX acCOIUAIUSIMH,
COI03aMH) pe3y/bTaThl CPABHUTEIBHBIX HCCIIEOBAHMI KadyecTBa TOBapoB (paboT, YCIIyT) He SBISAIOTCA
peKIIamoit;

BHOCUTH B (elepaibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPraHU3allUU MPEIOKEHUS O
MIPUHSTUU MEP MO MOBBIIIEHUIO Ka4yeCTBa TOBAPOB (paboT, yCIIyT), MO MPUOCTAHOBJICHHUIO MPOU3BOJICTBA U
pean3aluy TOBapOB (BBIMOMHEHHUS paboT, OKa3aHHs YCIYT), MO OT3hIBY C BHYTPEHHETO PHIHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOUIUX MPEABABISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOIATEILCTBOM
Poccuiickoii @enepaiyl 0 TEXHUYECKOM PETYIUPOBAHUU 00s3aTeNIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl IPOKYpaTyphl U (heepanbHble OpraHbl UCIIOTHUTEIHLHONW BIACTH MaTepUabl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIUI[, OCYIIECTBISIONIMX MPOU3BOJCTBO M pealTH3alli0 TOBApPOB
(BeIMOSTHEHUE PAOOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIUX MPEIBSBISAEMBIM K HUM OOS3aTEIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIalolMX IpaBa MOTpeOUTesell, yCTaHOBJIEHHbIE 3aKOHAMH W HWHBIMU
HOPMAaTHUBHBIMU MPaBOBbIMU akTamu Poccuiickoit deneparuu;

oOpamateCsi B OpraHbl MPOKYpaTypsl C MpPOChO0aMHU TPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHHBIMA aKTOB  (DeepadbHBIX OPraHOB HWCIOJHUTEIHLHOW BIACTH, AaKTOB OpPraHOB
UCIIONTHUTENBbHOM BimacT cyObekToB Poccmiickoit @enmepanii ¥ aKTOB  OpPraHOB  MECTHOTO
caMOYIIpaBJieHHUs, MTPOTUBOPEYAIINX 3aKOHAM U MHBIM PETryJIUPYIOIMIUM OTHOIICHHS] B OOJACTH 3alUThI
MpaB MOTpeOuTEIeH HOPMAaTUBHBIM MPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamareCsi B CyIbl C 3asBJIICHUSMH B 3alIUTy TpaB MOTPEOUTENed W 3aKOHHBIX HHTEPECOB
OTJENBbHBIX MOTpeduTeENeH (rpynmbl MOTpeduTese, HeonpeaeIeHHOTo Kpyra moTpeouTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIAapCTBEHHOI'O Ha/30pa B (POPMUPOBAHUU OTKPBITHIX U
0O0IIEeIOCTYITHBIX TOCYaPCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI MIpaB MoTpeduTene,
KauecTBa M 0€30IaCHOCTH TOBapoB (paboT, yciyr).

Hudopmarius 06 H3MEHEHUSX:

Dedepanvuvim_zaxkonom om 18 wona 2011 2. N 242-DP3 ¢ cmamvio 46 enecenvi usmenenus,
secmynaiowue ¢ cuny ¢ 1 asecycma 2011 e.

Cu._ mekem cmambvu 8 npeduvloyuiell peoaKyuuu
CraTbs 46. 3amura mpaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEACTICHHOTO Kpyra moTpedurenei
TAPAHT:

CM. DHIMKIONEINH, TO3UINHU BBICIINX CYAOB U JPyTrie KOMMEHTapuu K cTaThe 46 HAaCTOSIIEro 3aKoHa
Opran ToOCyAapCTBEHHOIO HaJ30pa, OPraHbl MECTHOI'O CAMOYIPABIECHHS, OOIIECTBEHHbIE
00BbETMHEHUS TOTpeOUTENeH (MX aCCOIMAIINH, COIO3b]) BIIPaBe MPEIbSIBIATH UCKU B CY/BI O MPEKpPAIICHUH
IIPOTUBONPABHBIX JAEHCTBUIA M3rOTOBUTENS (MCIOIHUTENS, IPOIABLA, YIOJTHOMOYEHHON OpraHu3aluy Win
YIOJIHOMOYEHHOTO MHAMBUYaJIbHOTO MpEANpPUHUMATENS, UMIOPTEPA) B OTHOLIEHUH HEONPEIEICHHOTO
Kpyra norpeoureneii.
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IIpu yaoBIETBOPEHUH TAKOTO MCKa CyJl OOs3bIBAET MPABOHAPYILIUTENS TOBECTH B YCTAHOBJICHHBIN
CY/IOM CpPOK uepe3 CpecTBa MaccoBOil MH(OpMAaLNU WINM UHBIM CIIOCOOOM JI0 CBEAEHUs HOTpeOuTenen
peleHue cyza.

BcerynuBimiee B 3aKOHHYIO CHIIy pELIEHHE CyAa O IPU3HAHMM JIEUCTBUM HW3TOTOBUTEIS
(ucromHUTENS, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3allMd WM YHOJHOMOUYEHHOTIO WHAMBHUIYAIbHOTO
NpeANpUHUMATENS, HMMIIOPTEpa) MPOTHUBOIPABHBIMH B  OTHOLICHMHM HEONPEICNECHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/la, PAacCMAaTPUBAIOLIEr0 MCK IMOTpeOUTeNs O 3alluTe €ro mpas,
BO3HHKIINX BCJIEACTBUE HACTYIUICHHUS TPa)XIaHCKO-TIPABOBBIX TIOCIEACTBUN IEWCTBUI H3TOTOBUTENS
(ucnomHUTENS, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3allMd WM YHOJHOMOYEHHOIO WHAMBUIYAIbHOTO
NpeINpUHUMATEINS, UMIIOPTEPa), B YaCTH BOMPOCOB, UMENH JIM MECTO TaKHUe JCHCTBUS U COBEPIICHBI JIU
OHM  H3TOTOBHUTENEM  (HMCHOJHMUTENEM, MPOAABLIOM,  YHOJIHOMOYEHHOM  OpraHuzanued  Wiu
YIIOJIHOMOYEHHBIM WHIWBUAYAJIbHBIM PEANPUHUMATEIIEM, HIMIIOPTEPOM).

O/HOBpPEMEHHO C YIOBJIETBOPEHHUEM HCKA, IPEIbSIBIEHHOIO OOIIECTBEHHBIM OO0BbEIMHEHUEM
norpedbureneil (MX accoluanMen, COIO30M), OpraHaMHM MECTHOTO CaMOYIIpaBJIEHHS B HHTEpecax
HEOIPEENIEHHOI0 Kpyra mnoTpeOuTenei, CyJ NpUHMMAaeT pelleHHEe O BO3MELICHWH OOIIECTBEHHOMY
O0BETMHEHUIO TOTpeduTeNnel (WX accolMaly, COK3Y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MIOHECEHHBIX M0 JIeJly CYA€OHBIX U3/IEPKEK, a TAK)KE UHBIX BOHUKIIMX J0 OOpAaIIeHUs B Cy/ U CBS3aHHBIX
C PacCMOTPEHHUEM Jiela HeOOXOJUMBIX PAcXO/0B, B TOM YHCIIE€ PAcXOJ0B Ha MPOBEJCHUE HE3aBUCUMOIL
9KCHEepPTH3bl B Cilydae BBISBIEHUS B pe3yJlbTaTe IPOBEIACHUS TaKOW SKCHEPTU3bl HapyIIECHUs
00s13aTeNbHBIX TPEOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuyn

Mockaa, [lom CoBeToB
7 depans 1992 roga N 2300-1
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